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New Materials

Most of the information is printed in the hotel New folder format personalized by NH brand.

at the moment of check-in. More trendy and friendly format. Higher quality material. Pocket size.

Back
Front

todos nuestros servicios en tu teléfono
all of our services in your phone

Die cut line «—
Bienvenido / Welcome nH

HOTELS HOTELS

220x78 mm open
matt coated
paper of 200

A4 sheet grams, with 1/0
80 grams printing and

H | Discovery matte lamination

on one side, with NH | DISCOVERY

die-cut and

crease. nh-hotels.com/nhdiscovery

REWARDING LIFE'S JOURNEY
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Registration Form new template

INFORMATION PRINTED FROM THE SYSTEM

Front Back

Wel , Elsa Est Our WIFI
R E LEVA N T yO?.I??Dn;?'I'I nz?nbilrr?g]s User nameur Password

INFORMATION FOR 109 NH  wifi e e _ HOTEL CONTACT
THE GUEST DURING NH T DATA & LOCATION

Enjoy our breakfast HOTELS

THE STAY Checkin 10/10,/2019 s .

Saturday
Check-out 10/10/2019 07:00-10:30 08:00-10:30 08:00-12:00

Bienvenido / Welcome n H BASIC INFORMATION ON DATA PROTECTION
boxes.
HOTELS 1Data Controller:
S — NH HOTELES ESPARA, SA. E >
REGISTRATION Foms Tax number. ESASBSTIE82
Registared Office: ALFONSO GOMEZ 32 28037 MADRID ES PRO EC ION INFO
PERSDMAL REDAMATION | |
int Data controllers/ “Minor Group:
HAME AN nn«m HOTELS EUROPE & AMERICAS S.A MINOR HOTEL GROUP LIMTED.
Santa Engracia 120, 77, 28003, Madrid Adcress: 68 The Para Busding. 12t L Ratchadaphisek Rosd, Kongtoey
Tax u) A-28027944 DPO: E-mail: dpo@nh-hotels.com: Klonglo'y District, Bangkok Metropolis 10110, Thailand.
STREET OAKS HOTELS AND RESORTS LIMITED ToxiD: 10037508052
Address: Post x 473, Cotton Tree, QLD 4558, Australia  DPO: E-mail Mv-cymrpm«-an-m- com
P Tax ID: ACN: 13 072 366 ABN: 70113 972
PERSONAL INFO N — — e
1. For accommodation services: s of the s rovision and j)ement of contracted accommodation services; identil
e tion processes: ao«:uacl:nd Degmhaauyﬂ%f Services; Improvs int of servi # r'ov &
1 For the provision of services that are difierent Trom accommodation (restaurants 593, - Biling of the specifc services contracted:
MATIIRALITY DATE OF BETH provision and management of such services; adaptation and personalization of the same: improvement of rvices provided.
of the reservations and the personalization of them.
Sending information and personaiized commercial commurications.
- . Send satisfaction surveys to improve the services provided.
SECLHERT T CEELMERT RLHER PRSI EATE LR TogaiBass | For accommodation services: Execution of the contract: Legdl obigatior; Leoitmate Inisrest
w o S Provason of Sarvices that are SItarant from Sccommmaaton restaurants, 5pa, .); Execution of the contract; Legitimate interest
o reservations t:’ng the porsonaiization of therm, Execution of the contr .
feoci ommer o
s il T Printed
— Recipients accommodation services: Banking and financial entities, Bodies and State Security Forc:
companies belor to the specific Grou mnnes are all dedicated to [M ‘hotel i QISW and will need to have access to your
TSmO TR e S e i o e o S o e 5 maticall
‘Econor e B e O eparan o T e ] S T i 8 automatica y
- - the services to your correct!
- ROOM NI CHECK N DATE orhe s that are different from accommodation (restaurants, spa, .. Banking and financial sntities
< Ce ial communciations: Your data will not be transferred to third parties. .
Satisfaction surveys: Your data will not be transferred to third parties. f om TM S d urin
EERATION HEALELAN ] ermational - Vour data wi be erarsferred to countries 1ocated outside the Europea EGorormie Area, and speciiealy i e USK, Inda snd e
Data Transter Phibppines. The aforementionad transfer wil be mas as 3 result of the provision of services that Accenture proyides n relation to the
5% the a6k Office raisted 10 the Company's mVoKing 1 i fegard. we inform you that 1 reQuBHzed by means of . .
Star rd Contractual Clauses.
2, Your data will be transferred outsde the EEA forthe sole puroose of sending Informatia sonalised commercial C-ln, usin ront
VOLUNTARY INFORMATION Eommunications for which MINOH HOTEL GROUS LINITED nd” GAKS HOTEL AND RESORT LMITED are joint data controller. ’
Rights Access, ecnﬁ:atm crmv nmtatlon. restriction of processing and portabiity of the data.y. You may exercise your rights at
With my signature | accept & agree with of the contract listed under com. Drivacy corporat .
s B e A A S M 5 RS Yo i <ot s s i S FRGR TOTEC EUROPE § AVRCRS o FNGR ey oy o GRS i desk printers
Information _ vacy Policy by on
MARK WITH AN X

IBYES T3 MO [ woukd o torecetve specia ffersan promotons rom Mior Groue"ss it dta ontrfr by lctonk: s, o €t and anies nciuded n BASIC INFORMATION ON DATA PROTECTION LINKED TO THE NH DISCOVERY PRIVACY POLICY
VOLUNTARY INFO 1o Group minornotee 13ccept prvacy poty and t a0yt 3 pr e OSSPl AR A,
A28027944

B vES (] NO [ 1 would ke to receive special offers and promations from Minor Group®as joint data controller by electronic means, of partners activities controtier 13X number
Regist

< minorhotts comyen/partnersps. 1 ccopt prvacy oty and t 30yt 35 sieredOifice Cale Sant Encracia 120, 7428003 Madei, Espata
<« dpog
1 have been duly informad of the prices of bath services and consumabies, as well as ther charges that may be appiicable throughout my stay In this hotel =
Por o ihe Loyalty Programme and process your applcation for memBership. f2 365in your member number, your access codes
+ G DPR C LA U S E S i e stoning 4t pressnt Hocument 1 hareby suerzs i charging of the e A £ my crei/ebt card o by Company accosa wth whiom panor ot PO oS Rate 3 ol 1 Tl i o 2o and e ot DSEOVERY e
Europe & Americas S.A. has  sianed agreement, with no need for 3 posterlor signature on the afore mentioned INVoIce. 2To customse | J’r’@"su m o%"'fqﬂaﬁ"?%‘ o e e bers’ preferenc (w“w astes, and ;o  fpedback on the service m‘.m %’g This
The Hotet is not rasp /or money that are not deposited in tha corresponding safa or safaty deposit boxes avallable in the hotet Jm':': o um o Mme: your sccount. inclid uﬁﬂ&e ot ot sied t0, DISCOVERY dollars Balance, cabegory of yout Card oS
DATE Zand chstoriaed <o Communications via email o equivalent methods, about offer and services relating to the Proamme,
s Yo Ghjectto s pvo-:mmg
. » NH DISCOVERY PRIVACY
basis ion of the contract signed by both parties. »
e
Reckients L Al snttes particbating n the DISCOVERY Leyaty Prooramime By G af Hotel Alance (hereinater GHAY s¢ s access
is necessary for the cormact provision of services linked 1o the NI DISCOVERY Program ime, 5o that they know the conditions of your stay (price,
dates. services included ik order to provide different ofh;; its and experiences. They wlll aio0 be Informed about your b court, bat-
nce, points and your category, of which wil be located outside European Economic Area (included n countries where there s nG com-
Ru Jovelof protection, a3 this access s necessary for conducting their normal bussiness. Al Pese anties aro hatod i the 1o lowing Wk
ISCOVERY s //www GhadIScovery.com/ur-brands.
Al entities ing 10 the MINOR HOTELS EUROPE & AMERICAS for the same ourocses a5 the ones mentionated in the sbous paragrach.
st of suc i3 can be found by checking the following litkc_https://wwewnh-hoteles. es/terminos-y-condicione tels.
1 oo 4 DISCOVERY (o 63 7% of ineivcevalieofmy sty n DISCOVERY Dolas rewar, oy banfs,recevegxcusive offers and aces o foca ofers Tz s ';;{gg"_{g‘;,:“,;,m By s efere P gty counig icated st of e Eobass Eoreipks Ares rgariaty
B0 JocH transfer  EUROPE & AMERICAS b{‘A:cmuu hich regard to the managemant of the back office relating to the company's Involcing,In this recard.
By submiting s form | confi 4 ke to e0ister with the N DISCOVERY. | nave read and accept the Terms and Conditons the privacy Polcy,and agree o receiving relevant we hereby in form you hat this will be regUIATed by means of standard Contractusl ¢1auses which have baen previosiy suthorised by the Spanish
Hinor Hotels Europe & Americas communications o special offers and promations I You do not wish toreceive communicatons. piease send an amall o dataprofection@nn. Data Pro tection Agenc
notels com. You can find the information about the Terms and Conditions (n hitps.//www Ahhotels 5-and.-concitions, arc the Privacy PORCY in RILDS //wwww B NOTers
NH DISCOVERY INFO _ et et e e R
<} pani ency
Additional - Additional detailed information about our Data Protection Policy can be found by checking
GUEST SIGNATURE Information

MINOR | 4
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New Materials

Most of the information is printed in the hotel New folder format personalized by Tivoli brand.

at the moment of check-in. More trendy and friendly format. Higher quality material. Pocket size.

Front Back

TODOS OS NOSSOS SERVICOS NO SEU TELEFONE

Die cut line WELCOME BIENVENIDO

TIVOLI o
!.é % ;:ch? czr:ar::nuct' ?aezsc:: ?\asse wi-Fl

220x78 mm open

matt coated
paper of 200
rams, with 1/0

A4 sheet X inti !
dsheet printing and
g matte lamination
on one side, with

die-cut and

crease.
MINOR
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New features : Dynamic Information

In-house printing information will be dynamic, each module will be displayed depending on guest information.

The new form will be printed in one language only: in the hotel’s language for guests with the same language as the hotel and in

English for guests with a different language.

i.e., If a guest is already a member of NH DISCOVERY, system
will print this text:

NHD Members.
RF footer line
includes the
accumulated
DISCOVERY
Dollars D$ (until that
reservation)

If on the contrary a guest is not yet part of the loyalty program,
the following message will be automatically printed:

We welcome you as an NH DISCOVERY guest and we hope you enjoy
your stay.

Remember that whenever you book through our website, you will
enjoy the most exclusive benefits of the NH Discovery Web Bonus: 5%
discount, 5 extra DS, free late check out on Sundays and free

cancellation until the day of arrival.

Current Discovery Dollars (DS$) AAX

[ ] I want to join NH DISCOVERY to earn up to 7% of the invoice value of
my stay in DISCOVERY Dollars rewards, enjoy benefits, receive exclusive
offers and access to local offers and local experiences.

By submitting this form, | confirm I'd like to register with the NH
DISCOVERY. | have read and accept the Terms and Conditions, the Privacy
Policy, and agree to receiving relevant Minor Hotels Europe & Americas
communications on special offers and promotions.

GUEST SIGNATURE | |

MINOR

HOTELS



Logic for printing GDPR data protection texts

Logic when data protection clauses are marked as NO or BLANK

The printed information will be dynamic, each module will be displayed according to the information of the guest on their CRM
file. Clauses 7 and 8 are independent, that is, one may be marked as YES and the other as NO or EMPTY or vice versa.

If, on the other hand, the client does not have an e-mail and/or consent marked NO or EMPTY, it will be printed in the

following reservations

Question . Yes No

7.1 would like to receive special offers and promotions from Miner Group as joint data controller by electronic means, of its M M "

8.1 would like to receive special offers and promotions from Minor Group as joint data controller by electronic means, of | ) !

Question . Yes No

7.I would like to receive special offers and promotions from Miner Group as jeint data controller by electronic means, of its Y M O

8.1 would like to receive special offers and promotions from Minor Group as joint data controller by electronic means, of Y 0 B
VOLUNTARY INFORMATION \v

With my signature | accept & agree with the general conditions of the accommeodation contract listed under www.nh-hotels.com
Before signing this registration form, please read the basic information on data protection regarding your stay provided on the back of this form.

MARK WITH AN X

YES [] NO ] would like to receive special offers and premetions from Minor Group®as joint data controller by electronic means, of its activities and entities included in
the Group minorhotels.com/en/companies. | accept privacy policy and | can unsubscribe at any time as per https://www.minorhotels.com/en/privacy-policy

H YES [] NO [ | would like to receive special offers and promotions from Minor Group*as joint data controller by electronic means, of partners activities
minorhotels.com/en/partnerships. | accept privacy policy and | can unsubscribe at any time as per https,//www.minorhotels.com/en/privacy-policy.

| have been duly informed of the prices of both services and consumables, as well as other charges that may be applicable throughout my stay in this hotel.

With the signing of the present document | hereby authorize the charging of the final bill to my credit/debit card or to my company account, with whom Minor Hotels
Europe & Americas 5.A. has a signed agreement, with no need for a posterior signature on the afore mentioned invoice.

The Hotel is not responsible for any valuables and/or money that are not deposited in the corresponding safe or safety deposit boxes available in the hotel.

MINOR

HOTELS



Logic for printing GDPR data protection texts

The printed information will be dynamic, each module will be displayed according to the information of the guest on their CRM
card. Clauses 1 and 2 are independent, that is, one may be marked as YES and the other as NO or blank or vice versa.

If the customer has e-mail and GDPR clauses marked with YES will not be printed in their next stays

ﬂ NHD program enrollment requires a valid email, so please, before the Registration Form printing, pay special attention to
this task, and always requires it to our guests, especially on those cases where the CRM file is informed as “NO EMAIL".

Question | | Yes
7.1 would like to receive special offers and promotions from Minor Group as joint data controller by electronic means, of its

No
O
8.1 would like to receive special offers and promotions from Minor Group as joint data controller by electronic means, of ]

DL
<%

VOLUNTARY INFORMATION I

With my signature | accept & agree with the general conditions of the accommeodation contract listed under www.nh-hotels.com

Before signing this registration form, please read the basic information on data protection regarding your stay provided on the back of this form.

*Blank Space: None data consent will be print, as were properly accepted by the guest and stored in TMS in a previous stay

| have been duly informed of the prices of both services and consumables, as well as other charges that may be applicable throughout my stay in this hotel.

With the signing of the present document | hereby authorize the charging of the final bill to my credit/debit card or to my company account, with whom Minor Hotels
Europe & Americas 5.A. has a signed agreement, with no need for a posterior signature on the afore mentioned invoice.

The Hotel is not responsible for any valuables and/or money that are not deposited in the corresponding safe or safety deposit boxes available in the hotel.

MINOR | 8
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Logic for printing GDPR data protection texts

Question . | Yes No
7.1 would like to receive special offers and promotions from Minor Group as joint data controller by electronic means, of its h ) M
8.1 would like to receive special offers and promotions from Minor Group as joint data controller by electronic means, of ™ ] "l

VOLUNTARY INFORMATION
With my signature | accept & agree with the general conditions of the accommedation contract listed under www.nh-hotels.com
Before signing this registration form, please read the basic information on data protection regarding your stay provided on the back of this form.

MARK WITH AN X

"r’EE [] NO ]I would like to receive special offers and promotions from Minor Group™as joint data controller by electronic means, of its activities and entities included in
the Group minorhotels.com/en/companies. | accept privacy policy and | can unsubscribe at any time as per https;//www.minorhotels.com/en/privacy-policy

| have been duly informed of the prices of both services and consumables, as well as other charges that may be applicable throughout my stay in this hotel.

With the signing of the present document | hereby authorize the charging of the final bill to my credit/debit card or to my company account, with whom Minor Hotels
Europe & Americas S.A. has a signed agreement, with no need for a posterior signature on the afore mentioned invoice.

The Hotel is not responsible for any valuables and/or money that are not deposited in the corresponding safe or safety deposit boxes available in the hotel.

KEY POINT: Collect A valid email account is critical for our internal procedures because the data privacy consents are
2 linked to the account printed in the RF and it’s mandatory to create a new NHD card.

If a guest wants to exercise any of these rights, he will have to send an e-mail to dataprotection@minor.com

QODDEOo

Right to Right of Right of Right of Right of Right to
access rectification cancelation opposition data be forgotten
portability

MINOR | 9
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Logic for printing NH DISCOVERY texts

There are 3 case studies with texts of the NH Discovery Consents

1. CUSTOMER NO LOYALTY NH DISCOVERY: without e-mail and/or consent GDPR 3 marked NO or EMPTY.

and access to local offers and local experiences.

[ ]1want to join NH DISCOVERY to earn up to 7% of the invoice value of my stay in DISCOVERY Dollars rewards, enjoy benefits, receive exclusive offers

By submitting this form, | confirm I'd like to register with the NH DISCOVERY. | have read and accept the Terms and Conditions, the Privacy Policy, and
agree to receiving relevant Minor Hotels Europe & Americas communications on special offers and promotions. If you do not wish to receive
communications, please send an email to dataprotection@nhhotels.com. You can find the information about the Terms and Conditions in
https://www.nh-hotels.com/terms-and-conditions, and the Privacy Policy in https://www.nh-hotels.com/en/nhdiscovery/privacy-policy.

2. CUSTOMER LOYALTY NH DISCOVERY: with a valid e-mail in CRM and consent GDPR 3 marked YES.
We welcome you as an NH DISCOVERY member and wish you a pleasant stay.

and 5 extra points on each reservation, and you will be able to cancel without cost and enjoy a free late check-out on Sunday.

Remember that every time you book directly on our website, you will enjoy the NH DISCOVERY Web bonus package of exclusive benefits: 5% discount

DISCOVERY Dollars Balance

XXX

3. CUSTOMER LOYALTY NH DISCOVERY: without e-mail and/or consent GDPR 3 marked NO or EMPTY

offers and access to local offers and local experiences.

[ ] I'want to join NH DISCOVERY to earn up to 7% of the invoice value of my stay in DISCOVERY Dollars rewards, enjoy benefits, receive exclusive

By submitting this form, | confirm I'd like to register with the NH DISCOVERY. | have read and accept the Terms and Conditions, the Privacy Policy,
and agree to receiving relevant Minor Hotels Europe & Americas communications on special offers and promotions. If you do not wish to receive
communications, please send an email to dataprotection@nhhotels.com. You can find the information about the Terms and Conditions in
https://www.nh-hotels.com/terms-and-conditions, and the Privacy Policy in https://www.nh-hotels.com/en/nhdiscovery/privacy-policy.

Always request a valid email to the guest in this situation
A Y = S DISCOVERY Dollars Balance

XXX

MINOR

HOTELS
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TMS Process: Registration Form Printing

Depending on the country regulations the new RF form can be generated as follows:
9 | € «H| Q=[] HE @

ESZZ.CIUZA. Individual Res. - FERNANDEZ SANCHEZ, CARLOS GERMAN
S [ DA E [ Eweomecd £ W R =

@J ESZZ.CIUZA MH Ciudad de Zaragoza ** Reservation 131267024 Client: 1008558699 CWT GLOBAL ESPARIA SL AmounL 280,50 EUR
¥ RF S
Arrival: 15.04.2024| Monday RoomType: [Sﬁndard Double V][:] Show Subtypes Meal Plan [BB ]
Mights: 3 Guests: imm Ju m CH m BB[U_] Currency EUR First service: [
Depart.: |18.04.2024 Thursday | Room v STDDBLD " INo move Last service: BKFS & eppr
@ mMoTo
E Hotels without tablets: When saving booking RF will be printed directly. Will print as many RFs as people have
in the room.
. Z= welcome Card

_|[|E"‘ RFE | of the guest we want to print.
.

Hotels without tablets: Both buttons can be used for RF manual printing. With these buttons we can select the RF

|' GDPR | It will no longer be necessary to complete and/or modify manually, the consents will be updated automatically through
the scanning process.

T — Hotels with tablets: when saving booking this pop up will be showed, with

[[2 TABLET [190406 SAMANIEGO NAVARRO, MARIO the option tablet selected by default.

[ printall RF][X cse] You can print the RF by clicking on “Print all RF”.

MINOR

HOTELS



TMS Process: Registration Form Printing

If guest Code Id is not informed in the reservation, the Registration Form will only be printed with the information that appears in the

field “GUEST NAME”. In addition, no data consent will be printed as we don’t store in our system any sensible data.

ESMD.ABASC. Check In. - BEATRIZ SANCHEZ

S [Zad @) B [ SEwelcomeCard & | | B = .
su numero de habitacion es N H Wlfl
@ ESMD.ABASC NH Collection Abascal CO Reservation 55515299 Client: mnnnga(?.mr[ 5 2 9
- Disfrute su desayuno
Armival:  |23.07.2012) Monday RoomType: 'Superior Double ~ | show subtyp Liegada 23/07/2018 e . I
Nights: L Guests: A0 1 ]aufo]cafo]eafo] curency | salida  24/07/2018 07:00n-1030h  08:00h-1200h  08:00h-1200h
Depart.. |24.07.2018 Tuesday | Room Jm@ SUPDELQ " INo
i/*ﬂilg Information I/*Addﬂjon:i data ]/*Sizt'n;ﬁcs [E Guarantees VRout'ng [a]
.ﬂliill'lrlll
Contact person: | BEATRIZ SANCHEZ Rernarks [ —
Phane: | | [ man - vowsss BEATRIZ SANCHEZ ~ Amwoes
E-Mail: | ya FREE WIFI HSIA (High Speed —
Voucher: |E00/1509/50497/0-W |
CrEa s MLy Bt CRItan
Reservation type |
. B Rl OF Sk SOk AT ] D-—:‘.nnn-: Du..-.::
Reqistrat, date: 15.07.2018 Language: HaCoah T
CU T‘DFF 'date' TEO DOOMENT O “:E NT'T\I" MU A OOl T O, D DR L=p= ot

Bienvenido,
BEATRIZ SANCHEZ

WIFI

Usuario Pasword

B Ha

 Guests /

INFORMAC N G LA NEVENYS,

Q. | |Co-de |Gue5t MNarne | rograrm Fidelizacidn |Twe|Loyalt1,r card wranTaon 529 s Lpssns 93/07/2018 rechasaa 24/07/2018
1 BEATRIZ SANCHEZ
smeva EEE15200  sss BB Pesscuas |
MINOR | 12
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Operational handling

Once it’s printed, manually the
upper side Registration Form

Include the upper side, together with the

within the new Welcome Card and

following the die cut.

‘Welcome, Elsa Estrems Our WIFI
your room number is User name Passward
109 NH  wifi

Enioy our breakfast
Checkin 10/10/2019 ey ourbreskias

Mar-Fri Saturday
Check-out 10/10/2019 07:00-10:30  08:00-10:30

Bienvenido / Welcome

REGISTRATION FORM
PERSOMAL IEDAMATION

stREE
PasAL cane ar

mmmmmm owte
DocLMERT TR DOCUMERT lUMER
THAL

WA

Byves) no 1 wouia

of the prices of

com/en/nhdiscovery/privacy-policy.

‘GUEST SIGNATURE

Welcome, Elsa Estrems
your room number is

109

check-in 10/10/2019
Check-out 10/10/2019

Our WIF1

Enjoy our breakfast

Mar:Fri Saturday Sundey-Holidays
07:00-10:30 08:00-10:30 08:00-12:00

Give the form to the guest so he can

ssssssssssss

Our WIFI
User name Password

109 NH  wifi

n H Welcome, Elsa Estrems
your room number is
HOTELS

(if he/she wants to)

Once its signed, and
It will be automatically sent to a folder, where its
information will be analyzed and sent to our data
base:
TMS will
TMS will
If guest has signed on the NH Discovery
consents, he/she will be
(Only for
guest with a valid email informed).

MINOR

HOTELS
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RF: scanning process
Once signed by the client and trimmed the top, we scan the document by the Back Office printer, this way you will no longer need to

access the GDPR menu to fill in the consents or access the NH Discovery menu to register the customer in the program.

ELBMAHE

Due to system performance
reason TMS automatic update
process is not online so it will take
45 min. aprox. to update in TMS
the scanned information.

Several RF’s can be
processed at once

A (but_it’s recommended
batches less than 50).

Copia rapida

Galeria

* TMS will save guest consents on GDPR

e TMS will save the scanned file in GUEST ID

* If guest has signed on the NH Discovery consents, he/she will be automatically registered as a new
NHD member (Only for guest with a valid email informed).

MINOR

HOTELS
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RF: scanning process

Once the document has been scanned, if we enter the customer’s CRM file, we will be able to access all scanned RF at each of the stays

in our hotels. As well as being archived on paper, we will be able to access the PDF document in this simple way

< | v | « e 0 @
ESMD.PARAV Huespedes - Visualizacion
y ﬁm Hﬁentes REhmnadm @ REGISTRATION FORM
ESM[I Attachment st I Deudor |59005643 |(BMBOURG, ANDREA FRANCES - s
_A g-erl-d N adicionales I/Preferenda; I/Aﬁdones I/Datos estadisticos ] s
_ Rel AT KIRALITE DIATE OF BERTH cawoen [ mas [ wosan
Pl ﬂmm ' F Subprogmm | | {Hte’gor’ﬂ [ DOCLHENT TYRE DOCUMERT KUMEER ENFEDNTION DATE LANGLUACE
Tramm- | - | Fe-naCImlento [ BOOM NUMIER CHEK - DATE CHECK-DUT DATE
FEECHVATION HEALPLAMN GLEETE
Nombre pila | ANDREA FRANCES | Mévilf Teléfono |
Apelido LIMBOURG | ID/Norbre Empresa | L S
Calle INA me o] Email [ s s
Poblacidn |N_F'l | LRL [ Pves no 1 woud i
Cddigo postal  |onooo Pais TIE | Irknda £C6mo nos conocié? | Wmoen
Regidn | | B
e
[ Servicio: Lista anexos

Dinevo Jso@[2)[@[2) (RS (&) F)H) &P L) (2B JE] MH | Discoveky

Anexos para 0059005643

Ico... Titulo ‘Nombre del autor H.creacidn Fe.creac.
E’ 940086080_59005643.1PG SERVICE USER - 5 KE.. 02:35:36 21.02.2020 -
MINOR | 15

HOTELS



Multiple RF Printer

/CCSHT/PLIEGO Transaction (TMS> Check-In folder) allows multiple Registration Printing at

.
L]
-

-

0%  PROCESS STEPS

1. Click on “Print Welcome Card” button.
2. For the reservations for more than one

¥ B Select the reservations for printing all
the Registration Forms

Define the selection parameters

guest, you must select the Guest you want to
print the RF.

Welcome Card - Located reservations

Welcome card

@

ESMD.NACIO NH Macional *%#*

=3Print WelcomeCard

SFF.

Walrnma Card - | ocated reservations

=5 Print WelcomeCard

EF[F

5 Reservation Man cient Name Booking Fie 1D Room Lang. Arrival date BE. Reservation Main client Name Booking File ID Room Lang. Arrival date  Departure
I ERIESIED (RN (A1 ROMEL [IEE0FIE] HERMIE REEEn UD/EATED 85206109 1000102067 HRS HOTEL RESERVATION SERVICE ROBER 10.08.2020 12.08.2020
= 85647646 1000 GUEST, DIRECT 10.08.2020 = 85647646 1000 GUEST, DIRECT 10.08.2020 11.08.2020
Arrival date [zotos 20207 Il 85615414 1016682287  EXPEDIA INTERNACIONAL R ZIEY [l 85615414 1016882287 EXPEDIA INTERNACIONAL 10.08.2020 11.08.2020
R I 85596394 1000211361  BOOKING.COM B.V. LDELATED B 85596394 1000211361 BOOKING.COM B.V. 10.08.2020 11.08.2020
P — I 85598751 1012285404  GLOBAL BUSINESS TRAVEL SPAIN SL LB A [ 85598751 1012285404 GLOBAL BUSINESS TRAVEL SPAIN SL 10.08.2020 14.08.2020
I 85615412 1016882267 EXPEDIA INTERNACIONAL BT AT [ ©5615412 1016882287 EXPEDIA INTERNACIONAL 10.08.2020  11.08.2020
Reservation number I 85523088 1000061542 VIAJES EL CORTE INGLES SA LD TE [ 85523088 1000061542 VIAJES EL CORTE INGLES SA 10.08.2020 11.08.2020
Booking File 1D I 85539679 1000 GUEST, DIRECT Br0002422078 10.08.2020 B 85539679 1000 GUEST, DIRECT BF0002422078 10.08.2020 12.08.2020
- B 85539712 1000 GUEST, DIRECT BF0002422078 10.08.2020 B sss30712 1000 - 12.08.2020
Group reservation number [ 85380154 1008949566 HOTELBEDS PRODUCT SLU 10.08.2020 B 85380154 1008 _ 14.08.2020
Room type . 85658468 1000211361 BOOKING.COM B.V. 10.08.2020 . 85658468 1000 . i i 12.08.2020
Company . 85458466 1000061542 VIAJES EL CORTE INGLES SA 406 10.08.2020 . 85458466 1000 Choose the guest in order to consult the Registration Form 11.08.2020
[ 84858460 1003 REWARDS, NH 417 10.08.2020 B 9858469 100 12.08.2020
Agreement [ 84588693 1000064007 AVORIS RETAIL DIVISION 5L 418 10.08.2020 B 84588693 1000 14.08.2020
Rate B 85264197 1003 REWARDS, NH 423 10.08.2020 B 85264197 100 11.08.2020
Package B 85264198 1003 REWARDS, NH 424 10.08.2020 B 85264198 100 11.08.2020
I 85425440 1003 REWARDS, NH 711 10.08.2020 B 85425440 100 11.08.2020
Segment I 84837313 1003 REWARDS, NH 720 10.08.2020 B 84837313 100 E E 13.08.2020
~/ Go to printer [ 85515784 1003 REWARDS, NH 722 10.08.2020 B 85515784 1003 , ew eme | 14.08.2020
+//Checkin pending B 85641065 1000 GUEST, DIRECT 727 10.08.2020 I &5641065 1000 GUEST, DIRECT 727 10.05.2020  11.08.2020
B 84151035 1003 REWARDS, NH 729 10.08.2020 B 84151035 1003 REWARDS, NH 729 10.08.2020  12.08.2020
VALV B 85590996 1003 REWARDS, NH 731 10.08.2020 B 85590996 1003 REWARDS, NH 731 10.08.2020 14.08.2020
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RF Incidences Monitor

Find below a high-level detail of the internal process that is launched once a RF is scanned.

e
=

RFs scanned

using GDPR
button

Collect the
Signed RF

Manual Tasks

A

7
)

Reading the RF
QR code to

identify the
hotel and
customer

5%

Reading the RF
and detects the

GDPR consents
values

"
5

Message is sent
to SAP TMS to
update the
customer GDPR
consents

If guest accepts
NHD enrollment a

Pdf copy of the

RF is attached

to Customer Id
CRM file

message is sent
also to create the
card in TMS and
update the GDPR
NHD consent

Automatic Tasks

Internal incidences that may occur to complete the automatic tasks, will be
registered and can be analyzed using TMS transaction ZY_RF_MONITOR (see
next slide).
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RF Incidences Monitor

Where can you find the report?

Go to the menu: TMSforHotels = Front office 2 Information system = ZEY_RF_MONITOR-Registration Form Control Monitor
Check the possible incidences informing Hotel ID and Date of analysis.

Monitor - Error messages log for Reservation Form process

®

Selection fields

AELF AT  ATR EES4R T

Bt Hotel
ESMD.NACIO

“  Reservation Guest ID Is tablet Host

84521172 62694821

Hotel ID
Reservation ID

T il
B3 EsMD.NACIO|

Huespede 1D

Host

Terminal

Reservation Form ID

Date 11.08.2020
Message ID

Message Mumber

Message error

to
to
to
to
to
to
to
to
to

ESMD.NACIO
ESMD.NACIO
ESMD.NACIO

A

84965272 28811121

SRR

Internal updating processes are
scheduled
complete the processes,
that's the reason why multiple
attempts/errors for the same
reservation, Guest ID and error
are registered.

Monitor - Error messages log for Reservation Form process

Local date
11.08.2020
11.08.2020
11.08.2020
11.08.2020
recurrently  to iesamo
11.08.2020

11.08.2020

SO 11.08.2020
11.08.2020
11.08.2020
11.08.2020
11.08.2020
11.08.2020
11.08.2020
11.08.2020
11.08.2020
11.08.2020
11.08.2020

Terminal ID Registrati Message text

File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.
File not found in the path.

Find below the errors that requires an action at hotel side. If any other error is reported please open a Jira ticket to be analyzed and

solved.

Message Text

Meaning

Action

File not found in the path.

Referenced Registration Form has not been

scanned.

Locate the RF and scan it using GDPR button.

The e-mail format is wrong.

NO EMAIL registered in TMS for the guest. NHD
enrolment process failed due to this error.

A valid email account is mandatory for NHD
enrollment. Contact the guest and ask for it.

Error on the scanned data received.

RF not correctly scanned (folded, twisted, turned,...)

Scan again the document in a correct way.
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