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New Materials

Most of the information is printed in the hotel
at the moment of check-in.

New folder format personalized by NH brand.
More trendy and friendly format. Higher quality material. Pocket size.

Front
Back

Inside

Die cut line

A4 sheet
80 grams

220x78 mm open
matt coated 
paper of 200 

grams, with 1/0 
printing and 

matte lamination 
on one side, with 

die-cut and 
crease
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INFORMATION PRINTED FROM THE SYSTEM
Front Back

RELEVANT 
INFORMATION FOR 
THE GUEST DURING 
THE STAY

PERSONAL INFO

RESERVATION INFO

NH DISCOVERY INFO

VOLUNTARY INFO 
+   GDPR CLAUSES 

LEGAL DATA 
PROTECTION INFO

NH DISCOVERY PRIVACY 
POLICY INFO

HOTEL CONTACT 
DATA & LOCATION

Printed 
automatically 

from TMS during 
c-in, using front 

desk printers

Registration Form new template
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New Materials
Most of the information is printed in the hotel
at the moment of check-in.

New folder format personalized by Tivoli brand.
More trendy and friendly format. Higher quality material. Pocket size.

Die cut line

A4 sheet
80 grams

220x78 mm open
matt coated
paper of 200
grams, with 1/0
printing and
matte lamination
on one side, with
die-cut and
crease.

Front Back

Inside
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I want to join NH DISCOVERY to earn up to 7% of the invoice value of 
my stay in DISCOVERY Dollars rewards, enjoy benefits, receive exclusive 
offers and access to local offers and local experiences.
By submitting this form, I confirm I'd like to register with the NH 
DISCOVERY. I have read and accept the Terms and Conditions, the Privacy 
Policy, and agree to receiving relevant Minor Hotels Europe & Americas 
communications on special offers and promotions. 
GUEST SIGNATURE

New features : Dynamic Information

i.e., If a guest is already a member of NH DISCOVERY, system
will print this text:

If on the contrary a guest is not yet part of the loyalty program,
the following message will be automatically printed:

We welcome you as an NH DISCOVERY guest and we hope you enjoy 
your stay.
Remember that whenever you book through our website, you will 
enjoy the most exclusive benefits of the NH Discovery Web Bonus: 5% 
discount, 5 extra D$, free late check out on Sundays and free 
cancellation until the day of arrival.
 
Current Discovery Dollars (D$)

NHD Members.

RF footer line 

includes the 

accumulated 

DISCOVERY 

Dollars D$ (until that 

reservation)

In-house printing information will be dynamic, each module will be displayed depending on guest information.
The new form will be printed in one language only: in the hotel’s language for guests with the same language as the hotel and in
English for guests with a different language.
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The printed information will be dynamic, each module will be displayed according to the information of the guest on their CRM
file. Clauses 7 and 8 are independent, that is, one may be marked as YES and the other as NO or EMPTY or vice versa.

If, on the other hand, the client does not have an e-mail and/or consent marked NO or EMPTY, it will be printed in the
following reservations

Logic for printing GDPR data protection texts

Logic when data protection clauses  are marked as NO or BLANK
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Logic for printing GDPR data protection texts

If the customer has e-mail and GDPR clauses marked with YES will not be printed in their next stays

The printed information will be dynamic, each module will be displayed according to the information of the guest on their CRM
card. Clauses 1 and 2 are independent, that is, one may be marked as YES and the other as NO or blank or vice versa.

NHD program enrollment requires a valid email, so please, before the Registration Form printing, pay special attention to
this task, and always requires it to our guests, especially on those cases where the CRM file is informed as “NO EMAIL”.

Logic when data protection clauses  are marked as YES
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Logic for printing GDPR data protection texts

KEY POINT: Collect A valid email account is critical for our internal procedures because the data privacy consents are
linked to the account printed in the RF and it’s mandatory to create a new NHD card.

If a guest wants to exercise any of these rights, he will have to send an e-mail to dataprotection@minor.com
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1. CUSTOMER NO LOYALTY NH DISCOVERY:  without e-mail and/or consent GDPR 3 marked NO or EMPTY.
I want to join NH DISCOVERY to earn up to 7% of the invoice value of my stay in DISCOVERY Dollars rewards, enjoy benefits, receive exclusive offers 

and access to local offers and local experiences.
By submitting this form, I confirm I'd like to register with the NH DISCOVERY. I have read and accept the Terms and Conditions, the Privacy Policy, and 
agree to receiving relevant Minor Hotels Europe & Americas communications on special offers and promotions. If you do not wish to receive 
communications, please send an email to dataprotection@nhhotels.com. You can find the information about the Terms and Conditions in 
https://www.nh-hotels.com/terms-and-conditions, and the Privacy Policy in https://www.nh-hotels.com/en/nhdiscovery/privacy-policy.

There are 3 case studies with texts of the NH Discovery Consents

2. CUSTOMER LOYALTY NH DISCOVERY: with a valid e-mail in CRM and consent GDPR 3 marked YES.
We welcome you as an NH DISCOVERY member and wish you a pleasant stay. 
Remember that every time you book directly on our website, you will enjoy the NH DISCOVERY Web bonus package of exclusive benefits: 5% discount 
and  5 extra points on each reservation, and you will be able to cancel without cost and enjoy a free late check-out on Sunday. 

DISCOVERY Dollars Balance

3. CUSTOMER LOYALTY NH DISCOVERY:  without e-mail and/or consent GDPR 3 marked NO or EMPTY
       I want to join NH DISCOVERY to earn up to 7% of the invoice value of my stay in DISCOVERY Dollars rewards, enjoy benefits, receive exclusive 
offers and access to local offers and local experiences.
By submitting this form, I confirm I'd like to register with the NH DISCOVERY. I have read and accept the Terms and Conditions, the Privacy Policy, 
and agree to receiving relevant Minor Hotels Europe & Americas communications on special offers and promotions. If you do not wish to receive 
communications, please send an email to dataprotection@nhhotels.com. You can find the information about the Terms and Conditions in 
https://www.nh-hotels.com/terms-and-conditions, and the Privacy Policy in https://www.nh-hotels.com/en/nhdiscovery/privacy-policy.
       
       DISCOVERY Dollars Balance

Logic for printing NH DISCOVERY texts
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TMS Process: Registration Form Printing
Depending on the country regulations the new RF form can be generated as follows:

Hotels without tablets: Both buttons can be used for RF manual printing. With these buttons we can select the RF
of the guest we want to print.

It will no longer be necessary to complete and/or modify manually, the consents will be updated automatically through
the scanning process.

Hotels without tablets: When saving booking RF will be printed directly. Will print as many RFs as people have
in the room.

Hotels with tablets: when saving booking this pop up will be showed, with
the option tablet selected by default.
You can print the RF by clicking on “Print all RF”.
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TMS Process: Registration Form Printing

If guest Code Id is not informed in the reservation, the Registration Form will only be printed with the information that appears in the
field “GUEST NAME”. In addition, no data consent will be printed as we don’t store in our system any sensible data.
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Operational handling
Once it´s printed, manually cut the
upper side Registration Form
following the die cut.

Include the upper side, together with the room key within the new Welcome Card and deliver it
to the guest.

Give the form to the guest so he can sign the form and accept the consents (if he/she wants to)

Once its signed, scan the form and store it as usual.
It will be automatically sent to a folder, where its
information will be analyzed and sent to our data
base:
• TMS will save guest consents on GDPR
• TMS will save the scanned file in GUEST ID
• If guest has signed on the NH Discovery

consents, he/she will be automatically
registered as a new NHD member (Only for
guest with a valid email informed).
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RF: scanning process 
Once signed by the client and trimmed the top, we scan the document by the Back Office printer, this way you will no longer need to
access the GDPR menu to fill in the consents or access the NH Discovery menu to register the customer in the program.

• TMS will save guest consents on GDPR
• TMS will save the scanned file in GUEST ID
• If guest has signed on the NH Discovery consents, he/she will be automatically registered as a new 

NHD member (Only for guest with a valid email informed).

Find GDPR button in
your Back-Office
Multifunction Printer

Put in the sheet feeder the
RF to be scanned.
Several RF’s can be
processed at once
(but it’s recommended
batches less than 50).

Wait the process ends
and store the hard copy

Below updates will be automatically processed based on the information collected in the
scanning process from the RF hard copyDue to system performance

reason TMS automatic update
process is not online so it will take
45 min. aprox. to update in TMS
the scanned information.
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RF: scanning process 
Once the document has been scanned, if we enter the customer’s CRM file, we will be able to access all scanned RF at each of the stays
in our hotels. As well as being archived on paper, we will be able to access the PDF document in this simple way
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Multiple RF Printer 

CCSHT/PLIEGO Transaction (TMS> Check-In folder) allows multiple Registration Printing at once. 

PROCESS STEPS

Define the selection parameters
Select the reservations for printing all
the Registration Forms

1. Click on “Print Welcome Card” button.
2. For the reservations for more than one
guest, you must select the Guest you want to
print the RF.
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RF Incidences Monitor
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RF Incidences Monitor
Where can you find the report?
Go to the menu: TMSforHotels→ Front office→ Information system→ ZEY_RF_MONITOR-Registration Form Control Monitor
Check the possible incidences informing Hotel ID and Date of analysis.

Internal updating processes are
scheduled recurrently to
complete the processes, so
that's the reason why multiple
attempts/errors for the same
reservation, Guest ID and error
are registered.

Message Text Meaning Action

File not found in the path.
Referenced Registration Form has not been
scanned.

Locate the RF and scan it using GDPR button.

The e-mail format is wrong.
NO EMAIL registered in TMS for the guest. NHD
enrolment process failed due to this error.

A valid email account is mandatory for NHD
enrollment. Contact the guest and ask for it.

Error on the scanned data received. RF not correctly scanned (folded, twisted, turned,…) Scan again the document in a correct way.

Find below the errors that requires an action at hotel side. If any other error is reported please open a Jira ticket to be analyzed and
solved.
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