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Invoice correction process – M&E reservations

M I N O R  H O T E L S  E U R O P E  A N D  A M E R I C A S

Invoice cancelation

(CCSHT/FC_ANUL_C_F – Invoice cancelation)

Negative invoice generation

Charges available to be corrected

M&E RESERVATIONS / PREPAYMENTS DAY-GUEST BILLING RESERVATIONS ERROR IN COMMISSION / DEDUCTION INTERCO INVOICE

Commission / 

deduction 

correction 

needed?

Post/modify charges or customer data 

(CCSHT/FC_MC_RESANU – 

Post and modify charges)

Create new event (BF) with 

correct information in Prices 

and commissions / 

Commissionable charges tab

Invoice holder 

and/or 

statistical data 

correct?

Create DGB reservation 

(correct Main Customer and 

Statistics data)

Move manually the original 

charges to the DGB 

reservation

Post/modify charges or customer data 

(CCSHT/FC_MC_RESANU – 

Post and modify charges)

Issue the correct invoice

(CCSHT/FC_REFACTURAR - 

Modified reservations billing)

Customer 

included in 

M&E Comm. 

Model?

Commission dispute 

process

YESNO

Move manually the original 

charges o the new event 

reservation

Cancel wrong charges

Post correct charges 

(comm/deduction will be 

automatically applied)

NO

YES

Issue the correct invoiceIssue the correct invoice

Post/modify charges or 

customer data

Issue the correct invoice

Issue the correct invoice

(CCSHT/FC_REFACTURAR - 

Modified reservations billing)

NO

YES
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