
To comply with Child Data Use Policy

5 Tips

CREATE GUEST PROFILE IN SAP CRM

SET PARTY ID 
IN THE RESERVATION

TO BE SIGNED  BY THE PARENT 
or the guardian of the minor 

accompanying him/her

REGISTER DATA IN TMS

SET NAME, SURNAME AND BIRTHDATE 
IN THE RESERVATION

RETENTION PERIOD AND FILE

• SAP: Once the services have been provided, the data of minors in SAP will be blocked and retained according to 
the retention policy. 

• AUTHORIZATION FORM: After the limitation periods for actions or legal liabilities, the data of those under age <18 
years will be eliminated.

• POLICE RECORD: These data will be kept for the time established in the specific standard. It can only be consulted 
when required by a competent authority to process the query request. Once the legal term has expired, it will be 
canceled and destroyed.
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Find the Policy in the BUSINESS 
PROCESSES section on our NH 
Digital Knowledge Workplace 

The data of the minors can only be 

used to Provide accommodation
services, it should never be used to 
send commercial communications.


