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BPC ACCESS - Webh — Chrome Browser
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BPC ACCESS - Excel Add in
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Enter your credentials

Inicio de sesion
SAP EPM Solutions
Add-in for Microsoft Office
3 PR
IMP
cod Conexién:  Cortroling - NH_HOTEL_GROUP [
Nombre de usuario: ||
ATA i
TER Contrasefia:
AL- 4 TO6 -
15- N 19.0¢
DIC w [ LogOn || Cancelar RIQL

Go to OPEN and from there you can open areport or an input template
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Concepts & Uses

Dimensions

Account Financial, Commercial and HR accounts
Business Area Hotels and CCSS
Category Actual, Budget or Forecast. We will have the different EFTs available.
Company Code Company Code or Society of the Business Area
Cost Center Cost Center or Department
Currency Euros or Local Currency

If the data was input by the hotel, automatically by the system, etc. In our case, we

Data Source should select “All”

InterCompany codes

Interco
. Months / Quarters / Years
Time ?
Measures Possibility to look at the data Periodic (by what we selected in TIME), QTD or

YTD. NH HOTEL GRO




Example

Data is classified into
dimensions.

Actual
2024.01 - Jan 2024
Periodic

5440 - ES91 NH GIJON

ES91 - LUBOPAMA 4, S.L.

Input:
1.000

I NONE - NO
INTERCOMPANY

70000000 - ROOM SALES

01 - FRONT OFFICE

Euro

ACTUAL BW_FI - ACTUAL
BW FI

The consideration of one or more cubes is determined by:
*  Dimensionality
¢ Security
¢ Process flow

*  Model clarity

10- NH | HOTEL GROUP |



BPC Dimensions and Categories
Dimensions Analysis & data depth

P&L

Account

NETMIN

- P&L Accounts hierarchy
- Commercial Accounts
(segmentation and drivers) GOP

- HR data — FTEs

TOT REV
HOSP_REV
ACCOMODAT
70000000 - ROOM SALES

v" Low level accounts will be

integrated of BW (70000000, 70521000 - NO SHOWS INCOME

70522000,...)
v' Hierarchy, fathers associations, will 70522000 - DAY USE INCOME

be manually managed in BPC.

BF SALES
70100000 - BREAKFAST SALES

RESTAU_REV

70110 - RESTAURANT REVENUE

70110000 - RESTAURANT SALES FOOD

70110001 - RESTAURANT SALES
BEVERAGE

-11 -




BPC Dimensions and Categories

Dimensions Analysis & data depth

| ALL DATA EXCLUDE IFRS PER |

—  ALL DATA |

—— ALL DATA WITHOUT HYPERIN EFFECT |
DataSource B e v |

Actual BW: Finance, Commercial and HR

Distinguish the origin of the
data and also the possibility to
make adjustments and input
data (for budget and forecast)

Input Adjustment

Cancel Adjustment

[ L]

NO SAP hotels

—l Manual Input |

———l Hotel Input |
__l All Central Input: Central Input and Central Input HQ |
— AUTOMATIC EFFECT OF HYPERIN |
\—l ACTUAL BW FI HYPERINFLATION |

1 EXCLUDEIFRSPER |

—1 ACTUAL BW EXCLUDE IFRS PER |

_I Actual BW FI: IFRS and Linealization

| Input IFRS and Input LIN
L Cancel IFRS and Cancel LIN

—I BUDGET IFRS PER: Budget IFRS and Budget LINE

. NH | HOTEL GROUP



BPC Dimensions and Categories

Dimensions Analysis & data depth
[_TOTAL COSTCENTER |

—1 OPERATIONS |

CostCenter

—] HOTEL OPERATIONS |

. . —1 DPROOMS - ROOMS
Department at which data is |
associated — TOTAL FO - TOTAL FRONT OFFICE |

— 01 - FRONT OFFICE H 06 - OTHER ROOMS MANAGEMENT |

L1 05- FRONT OFFICE MANAGEMENT |H |

v' The lowest level departments in the [ DPHOUSE - HOUSEKEEPING ]
hierarchy will be integrated from
. : — - 04 - HOUSEKEEPING SUPERVISORY
B 02 - HOUSEKEEPING ROOMS |- l

—{ 03 - HOUSEKEEPING COMMON AREAS | 08 - LAUNDRY '

v' Hierarchy, fathers associations, will

. —— DPTFOOD - FOOD & BEVERAGE |
be manually managed in BPC.

| DPHOTELRES - HOTEL RESTAURANT |——1 DPHOTELINTI, 16, 17, 18 and 19 '
5 | TOTAL BANQUETING - TOTAL BANQUETING F———{ 80, 81, 82 and 83 '
| DPHOTELEXT - HOTEL EXTERNAL RESTAURANT f—1 DPHOTELEXTI - 5 |

— DPOTHER - OTHER HOPITALITYS SERVICES AND GOLF |

| TOTAL SPA - TOTAL SPA |—1{ 90—SPA, 92— SAP & HEALTH MNG |
| 91 - GOLF |
| 99 - OTHER INCOME |
- TOTAL OP |
——  OP - OPERATIONS CONTROL |
I | OS - OP STAFF |
— TOTAL PM |

—— PM - PROJECT CONSTRUCTION ENGINEER MAINT |

L1 PE-PRO CON ENG & MAIN MANAGMENT |

—l FINANCE I NH ' HOTEL GROUP |

-13-
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BPC Dimensions and Categories

Dimensions

Analysis & data depth

BusinessArea

Center to which data is
associated

v" The lowest level Business Area
in the hierarchy will be
integrated from BW if possible.

v" Hierarchy, fathers associations,

will be manually managed in

BPC. 7

Total NH Group |

Controlling Hierarchy

Consolidation

—I BU Southern Europe

Properties / Atributes:

I—I Consolidation BU Spain I

]

Management

Total NH Group Management

Management Hierarchy

BU Spain, Portugal and Andorra

Spain Comparable

I_ 0018 - ES10 NH COLLECTION
ABASCAL

—I SSCC BU Spain, Portugal and Andorra I

r

— ESMD.ABASC

BU ...

-14 -
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Forecast
Module
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BPC ACCESS - Webh — Chrome Browser

http://nhbpcprod.nh-hotels.com/sap/epm/bpc/web/index.html

C M A Notsecure | nhbpcprod.nh-hotels.com/sap/epm/bpc/web/index.html

H

NH ' HOTEL GROUP

User:* [ |
Password * | |

Log On |

Change Password

Copyright © 2024 SAP SE. All rights reserved.

Enter your user
(EOO0O0O0O0XXXXXX) and
password and click on “Log
On” button

Sabd
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Revenue template: opening the file

View a
. = 2Q )) r K- | : (]
example:
LIBRARY MY ACTIVITIES PROCESS MONITOR CONSOLIDATION ADMINISTRATION SYSTEM REPORTS DOCUMENTS
O HOTEL DIRECTORS FORECAST ?NONE BUSINESS AREA | Process: DIRECTORS FORECAST - 2019 2, Compiete  Switch Actvites
HOTEL DIRECTORS FORECAST

| Overview [&NH Controlling | ACTUAL 22019 & NONEBUSINESSAREA  »

[ INPUT TEMPLATES

[ REPORTS \

I

Type: Hyperlink
= INPUT TEMPLATES .
B Model: Controlling

Type: i
- | REPORTS ype Hyperlln_k
Model: Controlling

]

HOTEL DIRECTORS FORECAST - NONE BUSINESS AREA ‘ Process:DIRECTORS FORECAST - 2019 2, Complete | Switch Activities

‘ & NH Controlling ‘ ACTUAL & 2019 & NONE BUSINESS AREA »

E Overview

=== REVENUE FORECAST

[£ REPORTS = | REVENUE FORECAST

== PAYROLL FORECAST

= PAYROLL FORECAST

=== PAYROLL IC FORECAST

= PAYROLL IC FORECAST

=== OTHER EXPENSES HOTEL FO...
= | OTHER EXPENSES HOTEL FO...

Click on MY ACTIVITIES.
- You will see the tasks to be completed.

Click on one of the activities (Hotel Directors Forecast Team or Hotel Directors Budget Team).

Click on INPUT TEMPLATES
-You will see the templates to fill in.

When clicking on REVENUE FORECAST, an excel file will automatically be opened in your computer ready to be

used.

. NH | HOTEL GROUP



Revenue forecast template

Select the year and the Business Area. « Financial Data: 5 groups of Revenue:
Accommodation, Breakfast, F&B, Events and
° «  You will see the Automatic Forecast data loaded, Other Revenue. F&B Revenue and Events
ready to make overrides (yellow cells) or send groups are splitted by accounts based on Budget
data without any modification. weights and can be forecasted by ceco / outlet.
For the last group, Other Revenue, the accounts
e « Commercial Data: Room Nights, ADR, Room Recharged Expenses, Other Revenue, Guest
Revenue and Breakfast are included at segment Transfer, Reinvoiced Restaurants, Rents Income,
level. In addition, some drivers, such as Available Other Income, Golf and Spa Sales can be
Rooms, Operating Days, Average rooms, Room forecasted by ceco too.
Nights Produced, Nr Guests, Nr of Guests per
Room, Breakfast Covers and Breakfast ADR are « ANY ACCOUNT CAN BE OVERRIDEN

included too.

DIRECTLY IN THE TEMPLATE.

NH | HOTEL GROUP

ES10 NH COLLECTION ABASCAL

Hotel 0018

ACTUAL
JAN

ACTUAL
FEB

ACTUAL
MAR

FORECAST 2024
APR

MAY

FORECAST 2024

REVENUE ES10 NH COLLECTION ABASCAL

JUN

COMMERCIAL DATA

FORECAST 2024 FORECAST 2024

Ngzved 18/04/2024 15:46
FORECAST 2024
NOV

FORECAST 2024
AUG

FORECAST 2024
SEP

FORECAST 2024
ocT

canceacT 4

JuL

Operating Days kil 29 3 30 3 30 1l 3 30 1l 30

1l 366
Average Rooms 183 183 183 183 183 183 183 183 183 183 183 183 183
Rooms Available 5673 5307 5673 5490 5673 5490 5673 5673 5490 5673 5430 5673 66.978
RN Transient 514 436 E52 787 103 832 457 5 1080 800 825 570 8.109
RN \sient Discounted 939 1460 133\ 863 1013 1080 1020 340 1080 1000 110 1120 13.000
RN Transient Programs. 33 30 23 44 55 58 27 70 55 a0 40 1] 597
RN Transient FIT & TTOO 120 138 213 a0 120 246 410 325 360 255 255 450 2982
RN Trans. Corp. Contr. 1044 1302 1ma 1170 1212 1096 1020 230 1185 1265 1400 560 12572
RN Crews 33 260 333 382 356 ) 370 30 330 358 360 370 4226
RN Leisure Groups. 7 23 L] 35 Fil 0 50 20 437
RN Meetings&Conferences a0 154 7E 234 40 ul &0 3 135 300 120 1514
RN Business Groups 450 565 327 1127 42 a04 223 40 240 350 310 170 5854
RN Others 1) 0
RN Complimentary 49 48 46 &7 58 a4 an 40 a5 45 80 0 662
Rooms Sold 3.590 4.390 4.520 4.753 4.662 4.700 3.623 2.210 4.430 4.945 4.680 3.490 50.053
Room Nights Produced 3.590 4.390 4.520 4.753 4.662 4.700 3.623 2.210 4.430 4.945 4.680 3.490 50.053
Mr Guests 4855 5741 6310 7.034 B527 B33 5.264 3526 B.232 6.374 5.929 5.370 68 654

Nr_ OF Guests Per Room 13 13 14 15 14 14 15 16 14 13 13 15 14

ADR Transient EEL 5.4 1910 2351 2358 2331 1560 1250 2180 2150 2020 1Boa 07,5
ADR Transient Discounted 480 435 1640 1998 2007 207.3 1230 96.0 oo 2260 1n.a Bz 166,7

. NH | HOTEL GROUP



Revenue forecast template

NH | HOTEL GROUP

Year 2024TOTAL 2024

Hotel 0018 ES10NH COLLECTION ABASCAL

Operating Days
Average Rooms

RN Transient
RN Transient Discounted
RN Transient Programs

RN Transient FIT & TT00
RN Trans. Corp. Corr.

RN Crews

RN Leisure Groups

RN Meetings&Conferences
RN Business Groups

RN Others

RN Complimentary
Rooms Sold

Room Nights Produced

Nr Guests
Nr. OF Guests Per Room

[ soR Transient

Category Comparisonfsuncer |

700
1015

190
1340
460

28
540

50
4.328
4328

5.460
13

30

950
1000

265
1550
37

105
37

40
4679
4675

6033
13

1810

940
850

230
1090
350

w7
240

£0
3972
3972
5.602

14

B30

1108
990
30
3

1420
3%

50
285

40
4.507
4.507

6.150
14

2000

980
1220
30
240
1250
380
wF
)
4.867
4.867
6.692
14

50

BUDGET 2024

UL

457
1020

37

60
229

30
3.623
3623

5.264
15

BED

5
940

w5

230

37
50

40
2.210
2210
3526

16

250

00
1000

55
1265
5

]
950

45
4.945
4.945

6374
13

250

825
1m

o
1400
360

300
kL]

20
4.680
4680

5929
13

2020

570
1120

450
580
70

20
]

kel
3.490
3.490
5370

15

180.0

JAN

AN

B
Rl
-22,0%
402
19%
43K

273
4757

228,74
-1.6%
-1.6%

35
-2.0%

18.2%

FCST VS BUDGET [€)__FCST VS BUDGET (%)  FCST VS BUDG

<EB

281

Selector that allows to choose the category to compare the Forecast to validate (Actual,
Automatic Forecast (PwC forecast without any override), Budget or Last Forecast). The

comparison will always be with the same Business Area.

This is the table where the comparative data will appear.

The last part of the report is a comparison table with calculated members to show the variation

between Forecast and the Category chosen in percentage and euros.

-19-
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Revenue forecast process - BPC

Global automatic forecast loaded in
BPC

Override

needed?

RMs will
communicate to
GMs the changes to
be done

|

GMs will make the
override manually in
BPC

|

GMs can continue
with forecasting
costs

-20-

RMs can
communicate it to
the GMs

|

GMs start working
on the cost forecast
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Payroll and Other Expenses template: opening the file

|
View a
. = 2Q )) r K- | : (]
example:
LIBRARY MY ACTIVITIES PROCESS MONITOR CONSOLIDATION ADMINISTRATION SYSTEM REPORTS DOCUMENTS
O HOTEL DIRECTORS FORECAST /NONE BUSINESS AREA ‘ Process: DIRECTORS FORECAST - 2019 2, Complete  Switch Activities
HOTEL DIRECTORS FORECAST
_ | = NH Controlling ‘ ACTUAL & 2019 2 NONE BUSINESS AREA »
[3 INPUT TEMPLATES
[ REPORTS |
= Type: i
= INPUT TEMPLATES ype Hyperlln_k
B Model: Controlling
[— T - i
- REPORTS ype: Hyperlink
e

Model: Controlling

HOTEL DIRECTORS FORECAST - NONE BUSINESS AREA ‘ Process:DIRECTORS FORECAST - 2019 2, Complete | Switch Activities

5 Overview [ &NH Controlling |  ACTUAL 2 2019 s NONE BUSINESS AREA  »
o REPORTS == REVENUE FORECAST

= PAYROLL IC FORECAST

=== OTHER EXPENSES HOTEL FO...
« | =/ OTHER EXPENSES HOTEL FO..,

* Click on MY ACTIVITIES.
- You will see the tasks to be completed.

Click on one of the activities (Hotel Directors Forecast Team or Hotel Directors Budget Team).

e * Click on INPUT TEMPLATES

-You will see the templates to fill in.

* When clicking on PAYROLL FORECAST, PAYROLL IC FORECAST or OTHER EXPENSES HOTEL FORECAST, an

excel file will automatically be opened in your computerzrle_ady to be used. NH | HOTEL GROUP



Payroll forecast template

e - a n | ' | ) | ~ L u w u
NH | HOTEL GROUP
PAYROLL - HOTEL
o Hotel .SELELTAHOTEL
024
_|CostCenter TOTAL_COSTCENTER TOTAL COSTCENTER
ACTUAL ACTUAL ACTUAL FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST
Rooms o
Room Nights Produced o
% Occupancy 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%
ADR 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
ACCOMODATION o
BREAKFAST SALES o
FOOD & BEVERAGE o
EVENTS o
'OTHER REVENUES [} [} o o o o o o o [} [} o o
TOTAL REVENUE o
Avg Payroll per FTE 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0,0 o0 0,0
Avg Revenue per FTE 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Total Payroll per Room Sold 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Housekeeping per Room Sold 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
Front Office / Accomodation 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%
Kitchen & Stewarding / Breakfast & F&B 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%
Restaurant & Banqueting / Breakfast & F&B & Events| 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%
F&B Payroll / Breakfast & F&B & Events 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%
Total Payroll / Total Revenue 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0% 0,0%

« First of all, the year and the hotel must be selected in order to read and input data.

Revenue template, previously filled in.

e * On the top of the template (grey box) a monthly summary is shown. This data comes from

e « Some ratios are shown based on the payroll of some strategical departments and the revenue

linked to them or such as Housekeeping per Room Sold, taken into account the Room Nights
Produced.

e « Data display is divided in three columns blocks: monthly Forecast (or Actual for closed months)

and Full Year Forecast, the second one, Budget (months and Full Year figures) and the last

one, at the right part of the template, differences and variations for Forecast vs Budget.

-22-
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Payroll forecast template

7 NH | HOTEL GROUP PAYROLL - HOTEL
e | Year 2024.TOTAL 2024

Hotel .SELECTA HOTEL

< CostCenter TOTAL COSTCENTER TOTAL cusrcsmrD
ACTUAL ACTUAL ACTUAL FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAS’

e * On the bottom of the template, all Payroll Accounts are shown divided in six groups: Own
Labour, Outside Labour, Bonus, Other, FTEs and Indemnizations.
« If you select in the CostCenter display a department or a total, the cells will be yellow (only
possibility to input data) or white (system data, read only).
nH ‘ HOTEL GROUP PAYROLL - HOTEL ES10 NH COLLECTION ABASCAL e
Year 2024.TOTAL 2024
Hotel 0018 ES10 NH COLLECTION ABASCAL Last Saved 17/04/2024 20:0¢

CostCenter 01 FRONT OFFICE
ACTUAL ACTUAL ACTUAL FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST

64000000 - PERMANENT STAFF 31.939 31.249 32.955 32.995 31.939 31.939 31.939 31.939 28.335 28.335 28.335 28.335
64000001 - PAID HOLIDAYS
64000002 - PAID 13-14 SALARY OR SIMILAR
64000003 - PAID EOY BONUSES GUARANTEED
64000005 - HOLIDAYS AND ADD PAYMENTS MADE WHEN LEAVING
64000006 - RENDERED PERSONEL SERVICES

54000 - PERMAMNENT STAFF 31.939 31.249 32.955 32,995 31.939 31.939 31.939 31.939 28.335 28.335 28.335 28.335
64010000 - EXTRA PAYROLL PROVISIONS 4.238 4.188 4.320 4.500 4.300 4.300 4.300 4.300 4.722 4.722 4.722 4.722
64010001 - PROVISIONS 13-14 SALARY OR SIMILAR

a * Once the forecast is finished for every department, we must always click on Send Data
button before closing the template or select other item. If you do not do that, the data will be
lost and will not be sent to the data base.

. NH | HOTEL GROUP



Payroll IC forecast template

NH | HOTEL GROUP o e IC Payrol

Show Budget
Year 2024.TOTAL 2024

e
o Hotel 0018 E510 NH COLLECTION ABASCAL e
Interco

1_0091 E510 NH ZURBANG

CostCenter op OPERATIONS CONTROL BUDGET

JAN

ACTUAL
AN

BUDGET
FEB

ACTUAL
FEB

BUDGET
MAR

ACTUAL
MAR

BUDGET
APR

FORECAST BUDGET
APR MAY

FORECAST
MAY

62010000 - IC PAYROLL EXPENSES
62015000 - IC PAYROLL EXPENSES COMPENSATION SAME COMPANY 1119 -1.097 1183 1119 1119
72010000 - IC PAYROLL INCOME 1112 1112 1112 1112 1112

62016000 - IC OUTSIDE LABOUR PAYROLL EXPENSES
72016000 - IC OUTSIDE LABOUR PAYROLL INCOME
62011000 - 1C BONUS EXPENSES

72011000 - IC BONUS INCOME 68 68 68 68 68 63 68
62013000 - IC OTHER PAYROLL EXPENSES
72013000 - IC OTHER PAYROLL INCOME
72012000 - IC INDEMNIZATIONS INCOME
62012000 - IC INDEMNIZATIONS EXPENSES
IC PAYROLL - "CostCenter OP" -1.180 -1.119 -1.180 -1.097 -1.180 -1.183 -1.180 -1.187 -1.180 -1.187

« First of all, the year, hotel, intercompany center and cost center must be selected in order to
read or input data.

* Budget columns can be hidden / unhidden by clicking on Hide Budget and Show Budget
buttons.

* Monthly data display is divided in two columns: Budget and Forecast (or Actual for closed
months). Data can only be filled in the yellow area of the Forecast columns. At the right part
of the template, Full Year figures and variations are shown for Budget and Forecast.

* Once the forecast is finished, we must always click on Send Data button before closing the
template. If you do not do that, the data will be lost and will not be sent to the data base.

* On the bottom of the template a report is available where all payroll intercompanies are
shown for Budget and Forecast (or Actual for closed months).

BUDGET
JAN

ACTUAL
JAN

BUDGET
FEB

ACTUAL
FEB

BUDGET
MAR

ACTUAL
MAR

BUDGET
APR

FORECAST
APR

1| 1_0091-E510 NH ZURBANO
| 1.0091-E510 NH ZURBANO
"| 1.0091-ES10 NH ZURBANO

‘OP - OPERATIONS CONTROL
‘OP - OPERATIONS CONTROL

62015000 - IC PAYROLL EXPENSES COMPENSATION SAME COMPANY
72010000 - IC PAYROLL INCOME
OP - OPERATIONS CONTROL | 72011000 - IC BONUS INCOME
i| 1_0094 - ESIONH COLLECTION EUROBUI| OP - OPERATIONS CONTROL 62015000 - IC PAYROLL EXPENSES COMPENSATION SAME COMPANY
| 1_0094 - ESIONH COLLECTION EUROBUI| 01 - FRONT OFFICE 72011000 - IC BONUS INCOME

)| 1_0386- ESIONH COLLECTION PALACIO | 04 - HOUSEKEEPING SUPERVI{ 62011000 - IC BONUS EXPENSES
.| 1.0386-ES1ONH COLLECTION PALACIO | 04 - HOUSEKEEPING SUPERVI{ 72011000 - IC BONUS INCOME

1112 1112 1112 1112

3.629
3.068
1.520

L GROUP



Other Expenses forecast template

NH | HOTEL GROUP
OTHER EXPENSES HOTEL e
o 2024.T0TAL SELECT A YEAR

SELECT A HOTEL

FORECAST 2024

ACTUAL ACTUAL ACTUAL FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST  FORECAST I

Rooms Available

Rooms Sold

Nr Guests

ADR - ADR

% Occupancy

RevPar

2 TOTAL REVENUE

PAYROLL & INDEMNIZATIONS

TOTAL OTHER EXPENSES

GO

EBITDA

TOTAL FTE ; i : ; i :

Avg Payroll per FTE X 0,0 i 0,0 : 0,0 : 0,0 i 0,0 i 0,0
; 0,0 i 0,0 : 0,0 : 0,0 H 0,0 H 0,0

Avg Revenue per FTE

1 »  First of all, the year and the hotel must be selected in order to read and input data.

e *  On the top of the template (dark blue box) a monthly summary is shown. This data comes from Revenue and Payroll
templates, previously filled in.

e  Data display is divided in three columns blocks: monthly Forecast (or Actual for closed months) and Full Year

Forecast, the second one, Budget (months and Full Year figures) and the last one, at the right part of the template,
differences and variatinns for Enrepact ve Riidnet

NH | HOTEL GROUP e

OTHER EXPENSES HOTEL

204.TOTAL SELECT A YEAR

Jseceer a nore

FORECAST 2024
ACTUAL ACTUAL ACTUAL  FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST FORECAST  FORECAST

62921000 - OFFICE SUPPLIES & PRINTED MATERIAL - HOUSEKEEPING ROOMS.
62922000 - HOUSEWARE & KITCHENWARE

62924000 - DECORATION

Loundry Cost per Room Night

60700000 - LAUNDRY

e * Regarding data to fill in, the template is divided in departments / outlet:
*  Accommodation.
+ F&B. Own Restaurant, Bars, Room Service, External Restaurants, Banqueting.
*  Other Income, Golf, Spa.
*  Marketing & Sales, Administration, Operations Control, IT, Maintenance.

e *  Once the forecast is finished, we must always click on Send Data button before closing the template. If yourﬂ_? ﬂ%t'l'gl_oGROUP
that, the data will be lost and will not be sent to the data base.



Reporting
Module
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Server Report Folder

Connected to:  Environment: NH_HOTEL_GROUP - Model: Controlling
Server Folder:  WEBEXCEL\REPORTLIBRARY\USALI Reports\

~|| 4[5 REPORTLIBRARY

3 HYPERION
3 P&L_DASHBOARD
3 TEMPLATES

Local 8

Company (Public)

3

CCss

Connected to:  Environment: NH_HOTEL_GROUP - Model: Controlling
Server Folder: DIRECTORS\WEBEXCEI\TEAMREPQORTLIBRARYY,

o | REPORTLIBRARY

CCSS_GE

[Jo

CONTROL_ADMIN

DIRECTORS

Name

EIEH USALI Report - v08.04.2024 xIsm

Name
(& B20_PL_SUMMARY V1.xlsm
(' BUDGET PL_SUMMARY V2022.01xlsm
(E PL_SUMMARY.xlsm
(B REPORT_ARRxlsm
(B8 REPORT_F&B.xlsm
(B REPORT P&iLxlsm
(& REP_FCSTxlsm

12699471

296172
292821
352176
244502
237355
232195
229212

Size

Size

|._|j] Display Mode

Modified Locked

08/04/2024 15:09:26

O

|._|j] Display Mode

Modified Locked

25/10/2023 17:46:23
23/03/2022 15:12:07
18/04/2024 10:24:55
12/07/2018 15:24:57
12/07/2018 15:24:59
12/07/2018 15:25:00
21/03/2019 12:00:37

ogooooono

NH | HOTEL GROUP



EPM Create a Report

Home Insert Page Layout Formulas Data Review View
& F:“HD en - v EEHMHE ort % Eypand - =2 Kee
( ‘ ) p /f P X P p
& saver »» Report Actiond - == Collapse =i Exclude
Log Edit . Refresh
Off Report === View Formats
Connection f Reports Data Analysis

“‘Edit Report” to modify

your existing report “New Report” to start

creating your new report

-28-

Developer EPM I

(=8 et Spread, Trer

==
Sawve
Data

= Comments
i Journals
Data Input

NH | HOTEL GROUP



EPM Report Editor Report

= — - m—— o

Layout ‘Opunns | Sorting | Filtering | Ranking | Read-Only Data | Local Members | Member Names | Excluded Members | Member Insertion Fillering‘

EPM - Report Editor

Report Name:

Default Report

Dimensions Page Axis Shared with: | N/A -

+~ACCOUNT Cells Page Axis Dimensions Selected Member
BUSINESSAREA

CATEGORY
COMPANYCODE o
-~ COSTCENTER P a e AXI S
CURRENCY g
DATASOURCE
INTERCO
- TIME
- MEASURES

Column Axis Shared with
NJA v

Column Axis Dimensions

Column

L]
Row AXIS | .
Conflcted o "BPCI0 17272 135 52 NHL v
ALL COMPANY CODE
TOTAL COSTCENTER
Local Currency
ALL DATA
ALL INTERCOMPANY
¥TO - ¥ear To Date
A 2018.01 - Jan 2018 2018.02 - Feb 2018
] BUDGET - BUDGET BUDGET - BUDGET
»_NH Ciudad de Zaragoza TOT_REV - TOTAL REVENUE 99493,56592 197965,0363
DIR_OP_EXP - DIRECT OPERATIOMAL EXPEMNSES 12114,94 16745,59
GROS5 PROF - GROSS OPERATING PROFIT B7378,62592 181215,4463

. NH | HOTEL GROUP



EPM Report Editor

Drag and drop or right button on dimensions to add them to row, column or page axis.

' T — ~—

—
EPM - Report Editor e ™™
N

S e ———

LGYOUL|0phons|Soning|FihetinglRankmglRead—OnlyDala|Loca|" b Member Names | Excluded Memb Member Inserti Fillering|

Report Name

Default Report

Dirmnensions: Page Axis Shared with: | MN/A o |

- ACCOUNT Cells Page Axis Dimensions Selected Member
- BUSINESSAREA

- CATEGORY

- COMPANYCODE

- COSTCENTER

- CURRENCY
DATASOURCE

- INTERCO

- TIME

- MEASURES

Column Axis Shared with:
NfA -

Column Axis Dimensions
ACCOUNT

shin[l &
Row Axis Shared with: +
NJA @ [« | s [ = ]
Row Axis Dimensions |
TIVE :
Shift

Connected to: "BPC10" "172.22.138.52 NH_HOTEL_GROUP Controlling"

. NH | HOTEL GROUP



Practical case

Exercise 1:

Create a report showing the GOP for the 2018 Budget for your hotel:

Dimensions: Page &xis Shared with: | MNAA - |
- ACCOUNT Cells Page Awxis Dimensions Selected Member &
- BUSINESSAREA (W
- CATEGORY C CATEGORY BUDGET - BUDGET .
- COMPANYCODE o] COMPANYCODE ALL COMPANY CODE
-~ COSTCENTER c10 COSTCENTER TOTAL COSTCENTER
- CURRENCY
.. DATASOURCE tn CURRENCY Local Curency i
|NTEHCO LE oo Lime -

.. TIME Column Axis Shared with:
- MEASURES M/A ~
Column Axds Dimensions
TIME
shin1 1]
Row Axis Shared with: E
e e ] e [=]
Row fuds Dimensions
+
BUSINESSAREA
ACCOUNT it
T B

NH | HOTEL GROUP |



Practical case

We can look for a

Result Exercise 1: particular account
—
Find Result | * " Filter by Properties p[a}r =
Exit Find mode Member Relationship
GRIOSS_PROF - GROSS OPERATING PROFIT & GROSS_PROF - GROSS OF Descendants |:,

X |t 4 > |

Selection Relationship

Find What: | grc:ssl
Members:

. NH | HOTEL GROUP



Practical case

Result Exercise 1:

BUDGET - BUDGET
ALL COMPANY CODE
TOTALCOSTCENTER
Lacal Currency

ALL DATA

ALL INTERCOMPANY
Periodic

2018.TOTAL - 2018
ESZZ.CIUZA - NH Ciudad de Zaragoza |GROSS5_PROF - GROSS OPERATING PROFIT l 3281,39

Double click on the TIME
dimension to drill down
to Quarter and Month

. NH | HOTEL GROUP



Practical case

Exercise 2:

In our report, we have to include all of the accounts inside the GOP (including

GOP as well).
Member Relationship
£\ GROSS_PROF - GROSS OP Member and Descendant [#

™ NH | HOTEL GROUP



Practical case. Relationships.

[< 280 € GROSS_PROF - GROSS OPERATING PROFIT

Member only + 63 TOT_REV - TOTAL REVENUE

|7 215 DIR_OP_EXP - DIRECT CPERATIOMAL EXPEMNSES

[—] 280 € GROSS_PROF - GROSS OPERATING PRO

[=] 280 € GROSS_PROF - GROSS OPERATING PROFIT
Member and | = |
Children \+| 63 TOT_REV - TOTAL REVENUE
4| 215 DIR_QP_EXP - DIRECT OPERATIONAL EXPENSES
M emb er an d [< 280 @ GROSS_PROF - GROSS OPERATING PROFIT
Descendant — 4+ 63 TOT_REV - TOTAL REVENUE —
4| 215 DIR_OP_EXP - DIRECT OPERATIONAL EXPENSES
[< 280 € GROSS_PROF - GROSS OPERATING PROFIT
Children == {63 TOT_REV- TOTAL REVENUE ->
4| 215 DIR_OP_EXP - DIRECT OPERATIONAL EXPENSES
[<] 280 € GROSS_PROF - GROSS OPERATING PROFIT
Descendant == 463 TOTREV-TOTAL REVENUE —>
\+| 215 DIR_OP_EXP - DIRECT OPERATIONAL EXPENSES

-35-

[—] 280 € GROSS_PROF - GROSS OPERATING PROF]

|7+ 63 TOT_REV - TOTAL REVENUE

|| 215 DIR_COP_EXP - DIRECT CPERATIONAL EXPE!

[—] 280 € GROSS_PROF - GROSS OPERATING PRO

|=— 63 TOT_REV - TOTAL REVENUE

|+ 1 ROOMS_REV - ROOMS REVENUE

[+ 1 DAY_USE - DAY USE

|+ 63 TOT_REV - TOTAL REVENUE

|7 215 DIR_OP_EXP - DIRECT CPERATIOMAL EXPE

|— 63 TOT_REV - TOTAL REVENUE
[+ 1 ROOMS_REV - ROOMS REVENUE

|+ 1 DAY_USE - DAY USE

|+ 22 RESTAU_REV - RESTAURANT REVENUE

NH ' HOTEL GROUP



Practical case

Result Exercise 2:

[ULAL LUS I LEM | ER
Local Currency

ALL DATA

ALL INTERCOMPANY
Periodic

2018.TOTAL- 2018

|ESZZ.CIUZA - NH Ciudad de Zaragoza GROSS_PROF - GROSS OPERATING PROFIT 1543281,59
| TOT_REV - TOTAL REVENUE 1622543,58
| ROOMS_REV - ROOMS REVENUE 1096842,24

70000000 - ROOM SALES 1096842,24

DAY USE - DAY USE
70522000 - DAY USE INCOME

| RESTAU_REV - RESTAURANT REVEMUE 297888,18
| 70100000 - BREAKFAST SALES 108000
| 70110 - RESTAURANT REVENUE 6585413

70110000 - RESTAURANT SALES FOOD 65854,13

70110001 - RESTAURANT SALES BEVERAGE
70110002 - RESTAURANT 2 SALES FOOD
70110003 - RESTAURANT 2 SALES BEVERAGE

. NH | HOTEL GROUP



Practical case

Exercise 3:

Modify your hotel to show only the description and not the code.

EPM - Member Selector - BUSINESSAREA

Hierarchj.rl'r . Filter by Properties (M E=] Display

Click “Display” to show
Description&ID, only
Description or only ID

2018.TOTAL - 2018
MH Ciudad de Zaragoza |TOT_REV - TOTAL REVENUE ) 1622549,88
ROOMS REV - ROOMS REVEMUE 1096842,24

. NH | HOTEL GROUP



Practical case

Exercise 4:

Include a new column with the Actuals for 2017. We will have to:

- Include 2017 as Time Dimension

- Include “Actuals” as Category Dimension in Column Axis

- Exclude Budget for 2017 and Actuals for 2018

File
Y
U

Lag
Off

Connection

Home

= Open ~
‘ Save -

Insert Page Layout Farmulas Data Review View Developer EPM I

[Z New Report
] #7 Report Actions -
Edit .
Report ﬂ View Formats

Repaorts

% #ZEwpand - = Keep |1=a A Spread, Trel
== Collapse = Exclude = Comments
Refresh - = Save
- T Data i Journals
Data Analysis Data Input

Select what you want to
hide and then click on
“Exclude”

-38-
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Practical case

Result Exercise 4:

2018.TOTAL- 2018 2017.TOTAL - 2017
BUDGET - BUDGET ACTUAL- ACTUAL l

MH Ciudad de Zaragoza TOT_REV - TOTAL REVEMUE 1622543,58 9566624,91
ROOMS_REV - ROOMS REVENUE 1096842,24 6951565,8
70000000 - ROOM SALES 1096842,24 6951565,8

DAY USE - DAY USE
70522000 - DAY USE INCOME

RESTAU_REV - RESTAURANT REVEMUE 297888,18 1738504,28
70100000 - BREAKFAST SALES 108000 932411,04
70110 - RESTAURANT REVENUE B65854,13 279095,24

70110000 - RESTAURANT SALES FOOD 65854,13 279095,24

. NH | HOTEL GROUP



Practical case

Exercise 5:

Include a new column showing the difference between actual and budget:

g

EPM - Sheet Options
General |ForrnE|ﬂing | Refresh I Protection

Expand Options

@ Member and Children

() Children

=) Member and Descendants
() Descendants

() Custom Expand

Data Input

[] Use as Input Ferm

Member Recognition
[ Activate Member Recognition
Activate Local Member Recognition

[] Use Pesition in Axis

MH Ciudad de Zaragoza TOT_REV - TOTAL REVENUE
ROOMS_REV - ROOMS REVENUE
70000000 - ROOM SALES
DAY _USE - DAY USE
70522000 - DAY USE INCOME
RESTAU_REV - RESTAURANT REVENUE
70100000 - BREAKFAST SALES

- 40 -

Activate local member
recognition to create
your own formulas in the
report

2018.TOTAL- 2018  2017.TOTAL- 2017
BUDGET - BUDGET  ACTUAL- ACTUAL Diff
1622549,88 ‘3556524,91' —?‘3440?5,03!

1056842,24 6951565,8 -5854723,56
1056842,24 6951565,8 -5854723,56
0

0

297888,18 1738504,28 -1440616,1
108000 932411,04 -824411,04

NH | HOTEL GROUP



Practical case

Exercise 6:

Include a new column showing the actuals for 2016:
EPM - Sheet Options

General | Formatting | Refresh | Protection |

Expand Options
@ Member and Children ACt'Vate member
© Children recognition to

() Member and Descendants

automatically include a

(7 Descendants .
O Costom Bxpant new account or business
area by writing its code
in the Excel file
Data Input

[] Use as Input Form

Member Recognition
Lctivate Member Recognition
Activate Local Member Recognition

[7] Use Position in Auxis

2018.TOTAL - 2018 2017.TOTAL - 2017 2016.TOTAL - 2016
BUDGET - BUDGET ACTUAL - ACTUAL Dif |ACTUAL—ACTUAL .I
ESZZ.CIUZA GROSS_PROF - GROSS OPERATING PROFIT 1543281,59 4773529,76 -3230248,17 B8162922,25
TOT_REV - TOTAL REVENUE 1622549,88 11043373,09 -942p6823,21 178793623,37
ROOMS_REV - ROOMS REVENUE 1096842,24 8034203,91 -6937361,67 13127639,14
70000000 - ROOM SALES 1096842,24 8034203,91 -6937361,67 13127639,14
DAY_USE - DAY USE 0

s NH | HOTEL GROUP



Practical case

Exercise 7:

Change the totals to be shown as the last row:

2018.TOTAL - 2018 2017.TOTAL- 2017
BUDGET - BUDGET ACTUAL - ACTUAL Diff

MH Ciudad de Zaragoza |GRDSS_PRDF - GROS5 OPERATING PROFIT | 1543281,59 4130301,46 -2587013,87
TOT_REV - TOTAL REVEMNUE 1622549,88 95660624,91 -7944075,03
DIR_OP_EXP - DIRECT OPERATIOMAL EXPEMSES 79268,29 5436323,45 -5357055,16

b

| La:,’outl Options |Sorting | Filtering | Ranking I Read-Only Data I Local Members | Mei
[ Inherit Shest Options

EPM - Report Editor

Higrarchy Modes Placement
(0 Left Right i@

@ Top

@ Bottom
: 2018. TOTAL - 2018 2017.TOTAL- 2017
| BUDGET - BUDGET ACTUAL - ACTUAL Diff
|NH Ciudad de Zaragoza TOT_REV - TOTAL REVENUE 1622549,88 95666024,91 -7344075,03
DIR_OP EXP - DIRECT OPERATIONAL EXPEMNSES 79268,29 3436323,45 -5357055,16
GROSS_PROF - GROSS OPERATING PROFIT l 1543281,59 4130201,46 -2587019,87

o NH | HOTEL GROUP



Practical case

Exercise &:

Change the format of your report:

A. Select not to indent the children

B. Set 0 as default value for blank cells

C. Repeat the row header of our hotel for every row

EPM - Report Editor

| Layout | Options |Sorting | Filtering | Ranking | Read-Only Data | Local Members | Member Names I Excluded Members | Member Insertion Filtering|

= IR )

[ Inherit Sheet Options
Hierarchy Modes Placement

© Left

Right @

@ Top

) Bottom

Report Format
[ Apply Dynamic Formatting

Default Formatting Sheet:

Clear Report Format before Applying Dynamic Formatting

Refresh Options
[ Keep Formula on Data
[] Calculate Parents in Hierarchies
Show Source Data in Comments
[ Do net Stare Connection
Do not Store Environment in the Connection

Row Header Indentation

@ Mo Indentati «

(@) Indent Children

() Indent Parents

Data Options
[C] Use as Input Form

[] Freeze Data Refresh

A. No indentation

Set Default Value in E%t_y Cell

Empty Cell Default Value: 0
Set Default Value when Member not Found in Shared Axis
Member not Found Default Value:  #NOMEMBERFOUND

[¥] Repeat Row Head _“

B. Set O as default

[C] Use Excel Cell References
[C] Repeat Column Headers

[ Display Dimension Names

- 43 -

- C. Repeat row headers

NH ' HOTEL GROUP




Practical case

Result Exercise 7:

ESZZ.CIUZA - NH Ciudad de Zaragoza
|ESZZ.CIUZA - NH Ciudad de Zaragoza
|ESZZ.CIUZA - NH Ciudad de Zaragoza
|ESZZ.CIUZA - NH Ciudad de Zaragoza
|ESZZ.CIUZA - NH Ciudad de Zaragoza
- |ESZZ.CIUZA - NH Ciudad de Zaragoza
|ESZZ.CIUZA - NH Ciudad de Zaragoza
|ESZZ.CIUZA - NH Ciudad de Zaragoza
|ESZZ.CIUZA - NH Ciudad de Zaragoza

GROS5_PROF - GROSS OPERATING PROFIT

TOT_REV - TOTAL REVENUE
ROOMS_REV - ROOMS REVENUE
JO000000 - ROOM SALES

DAY _USE - DAY USE

70522000 - DAY USE INCOME
RESTAU_REV - RESTAURANT REVENUE
JO100000 - BEEAKFAST SALES

70110 - RESTAURANT REVENUE

-44 -

2018.TOTAL - 2018
154328159
1622543,88
1096542,24
1096842,24

0

0
297888,18
103000
65854,13

NH | HOTEL GROUP



Practical case

Exercise &:

Choose only the first 2 months for 2018 Budget data, and then select YTD as
Measure:

February data will show you Jan + Feb:

e

ALL INTERCOMPANY
¥TD - Year To Date

2013.01 - Jan 2013 2018.02 - Feb 2018
BUDGET - BUDGET BUDGET - BUDGET

E MH Ciudad de Zaragoza TOT_REV - TOTAL REVENUE 93493,56592 197365,0363
b DIR_OP_EXP - DIRECT OPERATIOMAL EXPEMNSES 12114,94 16745,59
b GROS55_PROF - GROSS OPERATING PROFIT B87378,62592 1812194463

e NH | HOTEL GROUP



Practical case

IMPORTANT!

Never choose “Input form”:

| Layout | Options | Sorting | Fitering | Ranking | Read-Only Data | Local Members | Member Names | Excluded Members | Member Insertion Fitering |

; Inherit Sheet Options

Hierarchy Modes Flacement Row Header Indentation

) Left Right @ | (@ Mo Indentation

@ Top @ Indent Children

© Bots @) Indent Parents
om

Report Format Use as Input Form
at3 Menes

[] Apply Dynamic Formatting

Default Formatting Sheet:

[ ault Formatting ] [T Set Default Value in Empty Cell
Empty Cell Default Value: 0

If you want to share your report with someone else, remember to change the
Busienss Area to “None Business Area”:

Hierarchy | ~ | Filter by Properties (M Display

Biabl ALTISSAREN RN S Member Relationship
BA_NONE - NONE BUSINESS AREA (Context) £\ Context (BA_NONE - NON Member Only 3

1030 ALL_BA - ALL Business Area
1106 TOTNH_MAN - TOTAL NH GROUP MANAG

e NH | HOTEL GROUP |



BPC
incidence
Open a lJira
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BPC incidence: Open a JIRA

1. Go to https://employeeportal.nh-hotels.com/

System Dashboard - NH Service X NH Hoteles Intranet (PRO) x  +
< [¢ MO Mhttps;//employeeportal.nh-hotels.com|
it Aplicaciones @ Nueva pestaiia [@] Business Objects BO (Business Objec... & Optimiza System Dashboard..  § Vaughan Student..

HH

HOTELS

Read more 7

& L’
Your BU is : Corporate
Login @

Employee
Departments

Last Change
4 60 0,06
it Change %
i 123%
A
See mo

TAS

Brandcenter
All NH Resources (templates, photos, logos, etc.) and how to use them.

CRM & NH Rewards
NH Rewards Materials and Campaigns Sent to Customers (promotions,

offers...

NH Worldwide Directory

Contacts within hotels and central services

G hthttps//nhservice... m Welcome To Zscale. i Service Desk

Business Processes (NH Digital Knowledge Workplace)

Find all the Corporate Policies, Processes, Procedures & Training

material

NH Support Portal

Find out why NH Hot
is always the best ¢

Tustomer portal. In addition, NH

Support Portal has a knowledge base with help articles which could

help you to solve requests by yourself.

JIRA Service Desk: User Guide

Quality focus

The constant improvement and excellence of quality

EORVOLID INTEREST

1% e - S Pefae @]

2. Click on “NH SUPPORT PORTAL".

.48 -

ES

l=l@] % |

1027 | |
o107/2019 |

H

HOTEL GROUP


https://employeeportal.nh-hotels.com/

BPC incidence: Open a JIRA

3. Next window is opened. Search SAP BPC and select the image below clicking

on SAP BPC name.

E8 System Dashboard - NH Service

<« c

Aplicaciones

TH | HOTEL GROUP

x lg NH SERVICE DESK - Service Desk X +

@ https://nhservicedesk.nh-hotels.com/servicedesk/customer/portal/1

@ Nuevapestaiia  [#] Business Objects  [l] BO (Business Objec.. .= Optimiza

NH SUPPORT PORTAL
NH SERVICE DESK

El system Dashboard

l=|@] =
B % &

4 Vaughan Student 0 Welcome To Zscale.. [ Senvice Desk

SAP Business Suite

@

Other NH Applications

Office 365

NH Employee Services

Software

¥ @

Hardware (IT Equipment)

Communications

Legin 8 Access

Security

e 0

Web

@

SAP User Management

New User, Reset Password, User Blocked, Request Access, Delete
User. TMS codes, Upselling and cancellations.

SAP Logon
Install Program & Connections Settings.

SAP TMS (Tourism Management Suite)
Integrated management solution for hotel: TMSforHOTELS,

TMSforMeetings, TMSforPOS, Interfaces, etc.

SAP FI (Finance)
Financial management products from SAP.

SAP MM (Materials Management)
Purchasing, goods receiving, material storage, comsumption-
based planning and inventory.

CDM (Customer Data Management)
Customer Data Management: organizations data quality: rate
loading, party creation, modification, inactivation, booking tool

access...

e e le] [* Ple|ome| e

wan ]

01/07/2019 | |

SAP BPC

Budget & Forecast

H

HOTEL GROUP



BPC incidence: Open a JIRA

[ System Dashboard - NH Service X SAPEPC-NHSERVICEDESK-5 X + lol@] % |

& C & hitps//nhservicedesknh-hotels.com/servicedesk/customer/portal/1/create/1942q=sap+bpc&q_time=1561970127629 B %

i Aplicaciones @ Nueva pestaia  [#] Business Objects BO (Business Optimiza  [@l System Dashboard.. § Vaughan Student.. G hinttpsi//nhservice.. ] Welcome To Zscale.. Service Desk

NH | HOTEL GROUP Requests @

Objec...

NH SUPPORT PORTAL / NH SERVICE DESK

SAP BPC

Raise this request on behalf of

LAURA TEJERO CASADO

Category SAP BPC

Please select

Please select

Authorizations Maintenance
Budgst
Forecast

Install Program

Other

Reporting C
Technical Functionality

User Maintenance

SAP User (optional)

Bl e /e % Pelele e i

Category SAP BPC

4. Select the category depending on BPC incidence.

5. Fill in a brief summary as highlight of the incidence
and after that a full description of it.

. TH | HOTEL GROUP



BPC incidence: Open a JIRA

SAP User {optional)

(oplionag

Host name or IP Address (optional)

)

Contact Hour (optional)
MNone
Attachment (optional)

@ Drag and drop files, paste screenshots, or

orowse

How Reported (optional)

Web
Cancel
6. Fill in your personal details.

7. It is available to load images or documents that make easy to understand the
problem and the resolution of it.

8. Once everything is fullfilled, click on “Create” and IT specialist will handle it.

e NH | HOTEL GROUP



Contact us

Carmen Bucher: c.bucher@nh-hotels.com

Laura Tejero: |.tejero@nh-hotels.com

Matias Lucas Petracca: ml.petracca@nh-
hotels.com
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