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GHA DISCOVERY FEATURES AND BENEFITS
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TIERED MEMBERSHIP

GHA DISCOVERY is based on
four levels of membership:
Silver, Gold, Platinum and
Titanium. We also have one
invitation-only  level, Red
(non-published)

Members can enjoy benefits
that increase in value as
they progress through the
membership tiers.

O
o
INSTANT SAVINGS
Members can receive

exclusive Member Rates, such
as a 5-10% discount on the
Best Available Rate when
booking participating hotels
direct online.

Bookings can be made on
our brand websites:

https://www.nh-hotels.com
https://www.tivolihotels.com
https://www.anantara.com
https://www.avanihotels.com

« www.ghadiscovery.com

Lk

LIVE LOCAL

$

DISCOVERY DOLLARS

All members can earn D$ on
all eligible spend across the
hotel, such as room spend,
food and beverage, spa, golf
and Experiences and Local
Offers.

Then they can stay again to
spend their D$ across the
hotel.

D$ can be earned and spent
at more than 40 GHA
brands in 800 hotels,
resorts and palaces globally.

18
STAY BENEFITS

Upon enrolment, members
have access to stay benefits
such as complimentary Wi-Fi.

With tier progression,
members receive additional
stay benefits such as a room

upgrade, a welcome
amenity and/or late check-
out.

Members with or without a hotel stay can indulge with exclusive Local
Offers for our hotel facilities, and Experiences in the destination.



https://www.nh-hotels.com/
https://www.tivolihotels.com/
https://www.anantara.com/
https://www.avanihotels.com/
http://www.ghadiscovery.com/
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Members Only

Non-members
will need to enroll

With or without
stay

and promotions

Creating opportunities for Member only promotions that Member only encounters that
members to engage, indulge entice our members to make enrich emotions, knowledge
and enjoy spending time and our facilities, products and and understanding of the
money with us when at home. services part of their lives, culture and locale. Special price

even when they are not

travelling.
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LOCAL OFFER
CATEGORIES

EXPERIENCES
CATEGORIES

* .
Events will not be set up

on our hotel brands until
further notice.

1.

Special offers and discounts on
food and beverages, set menu
offers, brunches, international
buffets, weekly specials and
happy hours at our eligible
outlets.

Adventure

Special offers and discounts on
treatments, services and
packages provided by eligible
spa facilities.

M

3. Golf and Sports

Usage fees for golf (green fees),

tennis, and other sports-related
activities at our hotel.

Events

4. Work From Hotel

Room access for a day,
combined with extras that add
value to the offer, e.g.
complimentary breakfast or
lunch, or discounted access to
the executive lounge.

4. Nature

—

5. Complimentary Access

Offers that come at no cost to the
member, e.g. access to beach or
pool, gym or fitness classes,
lounge or meeting spaces.




LIVE LOCAL CONCEPT

LOCAL OFFERS

Local Offers are exclusive offers and promotions
available only to our members with or without a stay.

They provide members with the opportunity to enjoy
hotel facilities, outlets and spaces.

Local Offers are all about having our members enjoy
time with us, even when they are not travelling.

The value of Local offers can vary with tier level.
Local Offers can also be offered to our members
on a complimentary basis. For example,
complimentary gym access.

TH HOTEL GROUP M l N O R

HOTELS

HOW DO LOCAL OFFERS AND EXPERIENCES DIFFER?

EXPERIENCES

Experiences are authentic and memorable
activities also available to our members with or
without a stay.

They provide members with exciting opportunities
to explore and discover the region, culture and
intriguing aspects of their surroundings through
activities not usually accessible to others.

They may take place on-property, outside of the
hotel or may be delivered in collaboration with a
third-party provider.

The value of the Experience is always the same,
regardless of tier level and payment type.
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LIVE LOCAL CONCEPT HOTELS

KEEP IN MIND:

Local Offers and Experiences are accessible to DISCOVERY members only, regardless of membership tier, with or
without stay.

Bookings can only be done via ghadiscovery.com or our brand website, or at the Reception only at check-in/service date
(not possible to book by phone!).

Local Offers only include hotel products, so no deposit in advance will be requested from the client.

In case of Experiences, if one or more services are provided by a third-party provider, please consider requesting a
prepayment in advance from the customer to cover possible cancellation costs (if applicable, according to the
contracting conditions of each partner company).

Purchase Orders to external suppliers must always be made through SAP MM, following the policies and procedures
established in the “General Procure to Pay Process.”

Members staving at the hotel will earn and redeem D$ on Live Local packages only if their accommodation booking is
eligible.

When the members are not staying at the hotel, their Local Offers/Experiences will always be eligible for both earning
and redeeming D$.

Payment methods accepted: cash/card and/or DISCOVERY Dollars.

D$ redemption will be only accepted in the hotel on check-out (it is not yet possible to pay with D$ in advance for
Local Offers and Experiences through website).



https://nhorganization.nh-hotels.com/content/general-procure-pay-process
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CREATION PROCESS:

* Live Local promotions and offers are defined by BU Marketing together with the hotel team.

« Minimum to be available per hotel: 1 Local Offer and 2 Experiences.

 The Live Local product must include eligible concepts.

« The hotel sets the price of each package. It must be perceived by DISCOVERY members as attractive and good value.
* The price covers the costs which should be compensated through payment for the offer.

 These products will be managed in TMSforHotels as “stay options”.

 Created in a hotel, these templates should be collected, approved and submitted by Regional Revenue & Regional
Operations BUs and sent to HQ Loyalty.

Stay Options Creation Template ST AY O PT I O N S
[TYPE LI¥E LOCAL] | P -

" Legend CMS TEMPLATES:

[ TMS ID | Hotel Hame |
[ Eelect your Hotel | | Fill zelecting ane aprion fram the lizt
Fill includying manually the value
STAY OPTION . o I f o select price per quest, include the value per adult & <hild
Stay Dption D & "
NAME [MAX 10 | FL/ LT RS D | | I ' vou colect price per Frocm, includs the valus in the field reom

| I <t he iy stock i necded / LO A I_ O F F E R S
A A
Currene, v paiy sTtock  [[NNNNNENEGEGEGEGNE O
RODM ADULT CHILD [] TU WE TH FR T EN] b
[ comcerT 1 OIS GOTTEDT § 100,00 50,00 [ From | The cost must be
Concept Chain G [ 10 pplicd

YWALUE CONCEFT 2

[
[
COMCEPT 2|
Concept Chain C|
CONCEPT 3 [
Concept Chain C|

[

[

[

[

[
|
[
|
I YALUE CONCEPT 3 | |
[
|
[
|

[ concerT a2 _ I (T EETT O [ FrOM | | | | The costmust be
Concept Chain C 1o | | applisd
[ comceet 5 [ From | | | | The cost must b
YALUE CONCEPT 5
Concept Chain G 1o | | applisd
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https://nhorganization.nh-hotels.com/content/discovery-experiences-stay-options-cms-template
https://nhorganization.nh-hotels.com/content/discovery-local-offer-stay-options-cms-template
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LIVE LOCAL CREATION HOTELS

TIPS TO FILL OUT THE CMS TEMPLATES:

* Please create as many sheets as Local Offers and Experiences the hotel will offer to their DISCOVERY members.

« All the information that is included in these templates must coincide with the CMS information approved by the Marketing
Brand Manager.

* When you select the TMS ID, the HOTEL NAME field is automatically filled out:

5 1D Hotel Name

I Sedect your Hotel PT11.L15B0 ¥ | AVANI Avenida Liberdade Lishon

PTILOFEN -
PTTLSINSE

« The STAY OPTION NAME field has a maximum of 10 characters:
o For Experiences, the name must start with: EX-, followed by a dash (-) and the corresponding name.

o For Local Offers it must start with: LO-, followed by a dash (-) and the corresponding name.
Examples: EX-XXXXXXX // LO-XXXXXXX.

STAY OPTION
NAME [(MAX 10

LO-%0GACLA

« The STAY OPTION DESCRIPTION field has a maximum of 50 characters. The description must match the name of the Live
Local in CMS:

Stay Option Description Yogaclazz and exquisite tea experience in Fome

12
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TIPS TO FILL OUT THE CMS TEMPLATES:

« The DAILY STOCK field is not mandatory, if Hotel does not have a specific stock, it is possible leave it in blank, and it will
be counted as unlimited stock.
|

« The maximum of CONCEPTS to indicate will be 5. Once the hotel is selected in the first box, the concepts that will appear
in the drop-down will be exclusive to each hotel.

CONCEPT 1 DINF bl
Concept Chain DSCO ~ N
ECIM
ERES I
CONCEPT 2 EXDS
Concept Chain Col EXREW
EXREWOD —
EXREWH Y1

« For the DATES OF APPLICATION, please mark with an X the days of the week that will be available and the cadence of
the charge, and when the cost must be applied on.

NOTE: If there is a Close out date, it must also be indicated.

MO TU WE TH FR S8 sU
FROM 16/12/2021 X X X X X X X The cost must be
i Everyday except departure date
TO 31/12/2022 applied on ryeay exceptaep
FROM 16/12/2021 X X X The cnsF must he Arrival Date
TO 31/12/2022 applied on

13
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LIVE LOCAL BOOKING PROCESS HOTELS

CUSTOMER JOURNEY: sign in/sign up

» Local Offer and Experiences, will be visible on the ghadiscovery.com website to the users from the day of their validity.

* Once searched and selected, they can be reviewed and booked by DISCOVERY members only. This means that
members will need to log in or create an account to see the Live Local details and complete the booking request.

:DISCOVERY - P
SignIn

Or become a GHA DISCOVERY
member

15
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Local Offers

A‘A
ANANTARA

Anantara signature massage with spa access

EUR 14050
@ U o Flaminges ol Cra. o Cidi. 186, Marbals, Spsi
@© 1200 1900

CUSTOMER JOURNEY: search and select

Indulging afternoon tea

EUR 2728

© Urb. Lox Famingos Gl -Cra. de Cadiz, 166, M, Spai

® w00 w00

Local Offers

« &
ANANTARA
S

Indulging afternoon
tea

Anantara Villa Padierna Palace Benahavis Marbella

Resort

© Urb. Los Flamingos Golf - Ctra. de Cadiz, ® 17:00 - 19:00
166
Marbella, Spain

EUR 27.28

BOOK

CONTACT PROPERTY

16
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CUSTOMER JOURNEY: fill out booking request

* Members will select the preferred date and time and fill in the required contact information.

* At this time, they can consult the cancellation and taxes policy.

Book Local Offer

«  Select the preferred date and time for this Local Offer

CHOOSE A DT

3
26 Dec 2022

17:00 ™
GUESTS.
1
.....
@yahoo.es
1111 ceno st anE LAsTHaNE
Select opfio NOELIA DAVILA ARANDA

Your Booking

LOCAL OFFER

Indulging afterncon tea

ﬁﬁﬁﬁﬁ

EUR 27.28 per Local Offer

APPLICABLE

HOSTED BY
Anantara Villa Padierna

ANANTAR A Palace Benahavis Marbella
HOTELS RESORTS 5705

tsanrs 5o
Resart

tttttttttttttt

Mon, 26 Dec 2022 - 17:00

1 GUEST

Price Details

SUBTOTAL EUR 27.28
APPLICABLE TAXES & FEES EUR 273
GRAND TOTAL EUR30.01

CANCELLATION AND TAXES POLICY /

Total fees and rate
conditions

Taxes & Fees

VAT 10%

DS Additional info about exchange rate

The amount of DISCOVERY Dollars (D$) earned at Participating
s us

used by a Participating Property or Outle
GHA and may not be the same rate used
the Member’s folio

Cancellations

This booking must be cancelled 48 hours in advance

17



NH HOTEL GROUP

LIVE LOCAL BOOKING PROCESS

e MINOR

HOTELS

CUSTOMER JOURNEY: submit booking request

« Once a member has submitted the booking inquiry, they will receive a ‘Booking Request’
e-mail (a copy of this e-mail will be also sent to the generic e-mail address of each hotel).

* Important! These e-mails are NOT a booking confirmation. The hotel must confirm the
reservation to the member via e-mail within the next 24 hours.

o If there is no availability, you must inform the client via e-mail (the “cancel your
reservation” button is for members use only!) and suggest an alternative when
possible (another date or another Local Offer/Experience).

“ Confirm vour reservation

Your Resenvation Details

Indulging afernoon tea

Your reservation inquiry has been received!

The hotel team will reply fo you within operaling hours fo confirm your booking

EUR 27.28 per Local Offer
TAXLS & FECS APFUCABE
4

250 2. 70 < Indulging afternoon tea

MORE LOCAL OFFERS IN MARBELLA

ANANTARA

Anantara Villa Padierna Palace Benahavis Marbella Resort

e I0AAOIESCOA 430087 1T CAFAICIOESCD

NOELIA DAVILA ARANDA @ Marbells, Spain  (© 26 Dec 2022-17:00 2 Tguest [ Total - EUR 30.01

EUR 2728
EUR 2.73

EUR 30.01

—————

ZI1DISCOVERY

BUSCARUNHOTEL ~ EXPLORAR  NUESTRO PROGRAMA

Se ha recibido su solicitud de reserva para
una Oferta local.

Indulging afternoon tea

An exquisite aftermoon tea to induige.

REVISE LOS DETALLES DE SU RESERVA A CONTINUACION

Anantara Villa Padierna Palace
Benahavis Marbella Resort

Urbanizaci€n Los Flamingos Golf, Camretera de C-diz, Km 166,,
29679, MALAGA, Spain
Fecha de reserva Hora Nimero de referencia de la reserva
26 December 2022 17:00 30aa0348-8cda-43do-
8711-c4f41c50e5cd

Nombre del huésped: NOELIA DAVILA
ARANDA

Nimero de socio: 8838463446 F O R M E M B E RS

‘Correo electrénico: @yahoo.es

Nimero do nuéspoces: 1 USE ONLY!

Precio: EUR 27.28
Impuestos/Tasas: EUR 2.73
Total general: EUR 30.01

VER SU RESERVA | CANCELAR SU RESERVA

____________________________ E <
1
Tenga en cuenta que el hotel debe confitmar su reserva. Anantara Villa Padiemna Palace 1
Benahavis Marbella Resort se pondra en contacto con usted dentro de su horario de atencién al
cliente. 1
Politica de cancelaciones: 48 hour(s) 1
1
____________________________ -
. . . 1 2
écNecesita corregir o cancelar: 18
Péngase en contacto con Anantara Vills Padiema Falace Banshavis Marballa Resort diractamente pars cuslquier

consulta elaciin.




mH votesroe MATN O R
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CUSTOMER JOURNEY: booking cancellation

« Members can cancel their Live Local reservation from the "Your bookings” space in their private area, or from the direct
access included in the confirmation email.

 They will be advised to review the Terms and Conditions of the reservation, as late cancellation charges may apply.

* Once the booking is cancelled, they will receive a ‘Cancellation Request’ e-mail (a copy of this e-mail will be also sent to
the generic e-mail address of each hotel).

* The hotel must manage the cancellation internally or with the Service Provider, but there is no need to send an e-mail
to the guest.

Your bookings

Local Offers booking

Cancel Your Booking

You have cancelled vour
Late cancellation charges may ing
apply. Please check Terms & b()()klng
Conditions,

Indulging afternoon
lea

19
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LIVE LOCAL BOOKING PROCESS HOTELS

Special attention to experience requests!

* As experiences can be shared between hotels in the same city, the member must select the preferred participating hotel
when making the reservation request.

 For now, all participating hotels are receiving a copy of the automatic request e-mail. Therefore, it is very important to
check the name of the hotel in the request and act only if appropriate.

Experiences Experiences Book Experience
Your Booking

Private walking four of old city

« Select the preferred date and time for this Experience

-—-—-

@ - = cHoOSE A DATE
Private walking tour of = 26 Dec 2022 SR o Biriance
cwas B = - ~ TAXES & FEES APPLICABL
old city TN e
L HOOSE
e 1000 Y
a 1 I a HOSTED BY
Guests NH Amsterdam Centre
” HOTELS
_____________________ \
~ I UR 107.44 noelia_da18@yahoo.
=== = R
......................
[ e | s e B” ARANDA coveen
el [
ot HOELS NH Amsterdam Caransa 663033013
Price Details

Private walking tour of old city NH Amst wntre
EUR10744 APPLICAB! JAXES & FEES EUR 22.56
o .
. the old city, which will takeyouback 8 . GRANDTOIAL EUR130.00

20
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Member BOOKS an offer at ghadiscovery.com

Booking
J confirmation il e _” ™~
f \ X No availability
|~ E-mail to hotel: )~ > Suggest an alternative when possible
. ) (another date or another Live Local).
E-mail to guest: There is & request for Local Check availability (LO)
Offer / Experience R i iabilit \ /
“Your Local Offer / Experience _ > or confirm avaiability
booking request has been (Important to confirm the with Service Provider 4 V o I
received” name of the hotel in the (EX) and send an e-mail Availability
: ' -
k / k requests for Experiences!) / to the member within »  Confirm that LO/EX is created as a Stay
24 hrs. R .
Option in TMS. If not, inform your
Revenue System Manager.
\ / \_ J
Member CANCELS an offer at ghadiscovery.com ”i
’\\—“\Nw
Cancellation ntte: & y

confirmation
A\ 4 A\ 4

4 0 N O 0 N

hal hal

« Manage cancellation Local Offers Search

E-mail to guest: E-mail to hotel: internally or with the
Service Provider.

“Your Local Offer/Experience “Local Offer/Experience was j
cancellation request has been canceled” *+ No need to send an e- Experiences Search

received” mail to the guest.

\ NS )

21
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If the Live Local booking is made by someone staying at the hotel, once it is confirmed by the point of sale/3" party
provider, we must search the reservation in TMS by date/name of the guest and add the corresponding stay option:

| wE] W] calp] so[o] wed BB T 1) If the guest is already created in SAP
—mr CRM, inform the Guest Code in the

[09.09.2020] RoomType  [STDDBEL

add the DISCOVERY membership ID in
the remarks of the reservation to be
linked at check-in.

! I ol Tay emee . .
(1) EsBAo1Az0 i piagore ,_, ? O reservation and link the DISCOVERY
1 =] Hotel = %
Arrival: J @ Hod 0 member card.
5 (=] Hotel n
e : B R If the SAP CRM ID doesn’t exist yet,
Depart. o 7] Hotel 0O
1! S | N
o | |
= Hated (]
=l Hatel O
[F] Hatel O

[i] UP_STIUS  Upg. Standard - Junior 5
[iluP_STSU  Upg. Standard - Superior

LT — . 2) Modify the automatic “Notices for
Reception” (check-in) and add the

__ details of the booked package (max.
Legend: Contracted Mandatory Required Optional Not contractib & Stay option price 160, 00 Rieserv.price 290,24 250 CharacterS).

(][ a saw sk

O... Code Guest Name , Program ‘Fidelizacion L 3) Send to the member the confirmation
= 62857378 N Eﬂ S OV LS =T VER e-mail with all the details within the
2 ()

4
= next 24 hours.

(*) GHA button > Search by Membership Number > Sync
Find more information about the search and synchronization process in the DISCOVERY Loyalty Procedures.

23
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LIVE LOCAL WITH STAY HOTELS

ELIGIBILITY

Loyalty reservation billing data

= )
ESBA.DIAGO NH Diagonal Center *#*
Reservation 85684427 Room 111 Main Cust. GUEST, DIRECT-0000001000 Amival date 23.05.2022
Type STDDBL Miin Crememm PEATTRMIIM 4 TEeT Depart. date 24.05.2022
Reservation state Fo I | T~ bl . AD |2 Ju (0 |cH |0 |BB |0
Manual concept (MASAG not eligible
~ Redeemable |5tatus |Date ept  Description |Qu... |Pnce |Amount ‘Dlscount |Tax. inc |Cur... |MR price |RC amount ‘MR dlscount|MR_.. ‘Servn:e date |
[ea ] - 1GHADSC Discovery Discount 1 8,43 8,43 0,00 EUR 8,43 8,43- 0,00 EUR  23.05.2022 -
j[ ad CCE  23.05.2022 1MASAG Massages 1 11,00 11,00 0,00 EUR 11,00 11,00 0,00 EUR 23.05.2022 -
(9] 23.05.2022 1ROOM  ERocm 1 590,00 590,00 0,00 EUR 590,00 590,00 0,00 EUR  23.05.2022
a7 O0E  23.05.2022 1BB Bed & Breakfast 1 14,91 14,91 0,00 EUR 14,91 14,91 0,00 EUR  23.05.2022
a7 OCE  23.05.2022 1BB Bed & Breakfast 1 14,91 14,91 0,00 EUR 14,91 14,91 0,00 EUR  23.05.2022
LS OOE  23.05.2022 iITTAX Turistic Tax 1 0,72 0,72 0,00 EUR 0,72 0,72 0,00 EUR  23.05.2022
OCE  23.05.2022 ATTAX  Turistic Tax 1 0,72 0,72 0,00 EUR 0,72 0,72 0,00 EUR  23.05.2022
& CCE 24.05.2022 1MASAG Massages 1 9,00 9,00 0,00 EUR 9,00 9,00 0,00 EUR  24.05.2022
&7 Com 24052022 1SPAS  SER 1 9,90 9,90 0,00 EUR 9,90 9,90 0,00 EUR 24.05.2022
£ N 24.05.2022 1MASAG Massages 1 9,00 9,00 0,00 EUR 9,00 9,00 0,00 EUR 24.05.2022
24.05.2022 TSPAS TX 1 9.90 9.90 0,00 EUR 9,90 9,90 0,00 EUR  24.05.2022
. . . \:‘
= Live Local LO-SPA (MASAG eligible) ,
4 L
Client's balance : 101 Amount Billed 0,00 Currency EUR
Maximum Discovery § to redeem 101 Amount Pending 599,82 || Tax included
Total due 599,82 i@

> All the Live Local packages will be eligible at concept level. That is, if the massage (not eligible concept) is included
in a Live Local product, this MASAG will be eligible.

> Members will earn and redeem D$ on Live Local packages only if they are booked together with eligible stay.

24
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LIVE LOCAL WITHOUT STAY
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HOTELS

SAP - TMSforHotels Menu: BILLING - Billing 2 Day-guest billing (Live Local)

ESBA.DIAGO NH Diagonal Center *#*

Day Guest Invoice
| Clent: (0062857378 [J]
[| Tax induded (X' = Yes)

Currency: ’ﬁ\

Payment type: m On-desk payment
Invoice Format: B
[service date: 06.06.2022 |
Statistics

Country: |AF Afghanistan hd

Region: l—\

Market Segment: ’m

Market Subsegment: ’m

Source of Business: ’m

Channel: W\

Travel Reason:

LEI

| Price per pax |

Num. Pax hum. of Stay ..
2 0

If the Live Local booking is made by someone not staying
at the hotel, once it is confirmed by the point of sale/3rd
party provider, we must:

* Create a new Day Guest Billing (DGB) through the new
specific transaction in TMS ZEY DC _DGB_PQO - Day
Guest Billing (Live Local), informing Client, Service
date, and adding the corresponding Stay Option.

* |dentify the CRM ID and the DISCOVERY membership in
the reservation. If you don’t have it yet, create the DGB
with a generic client (1003 DISCOVERY, 1100035865
Global Hotel Alliance,...) and change it afterwards from
the “Process” menu in the top bar (new option! See next
slide for more information).

« Send to the member the confirmation e-mail with all the

details.

A new registration form is being developed for Live Local reservations without a hotel stay.

26
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LIVE LOCAL WITHOUT STAY HOTELS

This is how the stay option that we added to the day guest billing reservation looks like in the folio.

When the guest is at Front Desk, confirm the Live Local with the member and create the SAP CRM ID if needed (and sync).
The Live Local Registration Form must be signed (to be developed and confirmed).

ESBA.DIAGO. Process folio 1 \

[#| Foliol Folio2 Folio3 Folio4 | Allfolios Currentdate Charges until today | OF BP B2 &% &5 | | R0 () k] | 43) & Cancelled Revenue

‘ | ‘ I -~ » Arrival date: date when the DGB
Reservation 85682203 Status Check in Arrival 10.05.2022 | |Departur 20.06.2022 Sta o) tion .
Main Client |GoLp 1, TEST " Voucher \ y P was created in TMS.
service date
. » Departure date: is the stay option
DGB creation date ice dat
FOLIOS: F1 (@ | 19,80 |EUR | |GOLD 1, TEST-0062857378 \ \ 0,00 | | service date.
(tax indl.) | 0,00 | | \ \ 0,00 | |
(&= 1 L) ] Pe ] (] JE JrE L) [ (S]] # Arrangement code|
=) Statusjllnvoiue ‘Revenue date ‘ FoIio|Conuept|Descrip. ‘Quantity‘ Priue|Disc.(net)‘rAmou. .‘Cur. ‘Exchange date| Exchange‘d.c amou. .‘Loc.Curre.|n RC amount‘Res.curr.‘Tax incI.|5ervioe date
ocm T 20.06.2022 1SPAS  SPA 1 9,90 0,00 990 EUR 10.05.2022  1,00000 9,90 EUR 9,90 EUR 10.05.2022
ocm 20.06.2022 1SPAS  SPA 1 9,90 0,00 990 EUR 10.05.2022  1,00000 9,90 EUR 9,90 EUR 10.05.2022
19,80 EUR 19,80 EUR 19,80 EUR
| Credit no tax. Credit with tax | Cash no tax. Cash with tax | Total no tax.
Amount Billed I 0,00 0,00 | 0,00 0,00 | 0,00
Amount Pending | 0,00 0,00 | -
 Fypine aesnat ' noo ! Total with tm af) |Remarks 0] «»  » MYGHA button, above the REDEEM
0,00
19,50 . one, takes you to the DISCOVERY
1980 8 [EUR | Exch. Rate Type u . Dashboard of the client.
L
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[ Folios Process | |[Documents  Others  System  Help

a /— Modify header Shift+F5 b oy |E_| @ @
Add charges -
PTO8.({ Cancel charges ‘
Move charges o .
@ Folio - ? ios  Current date  Charges until today | =) ap gg? =T |l""-J |[~-] S = "3 &~ Cancelled Revenue > I -
Move to header )
Split charges Shift+F12 -
Reservi  Apply discount | |status Check in ' Arrival 10.11.2022 Departur
Main g  Collect invoice CT " Voucher ‘

The system will not allow you to bill
the DGB reservation folio if the Main

Go to reservation

Minibar charge

Folo  Medify description SrRECGUES Client is not a DISCOVERY member.
. Statistics set up T ——————
tax in :
( Cliente = To change it, you must use the
- -7 Statistical data " / - " - 0 I I = h
[Z]7  ModArangement Code Z7)| R I Clients" option available in the
= statu  Pre-Payments management Ltiﬁe Holder ™ ''Process” menu of the SAP top bar.
oom 15,01.2023 1 RTEB R
= 15.01.2023 1 RTEB IMair‘I Client 16073273 CIO BELEN RILO PONTORIERO
oCEm 15.01.2023 1 RTEF Branch - 15.01.20
oCE 15.01.2023 1 RTEF 15.01.2023
]
i
[ Credit no tax. Credit with tax | Cash no tax. Cash with tax | Total no tax.
Amount Billed | 0,00 0,00 | 0,00 0,00 | 0,00
Amount Pending | 0,00 0,00 | 260,16 29398 | 260,16 -
Pandina Resariati | nnn nnn | 26N 1A 29398 26N 1A -
4 r Cr
@ Main client is not a Discovery Member SAP4 b | /CCSHT/FC_CFO4 ™  vnlticn23 | INS =)
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LIVE LOCAL BOOKED REPORT HOTELS

SAP Menu: RESERVATIONS =2 Information systems =2 Booked stay Options (Live Local)

Booked packages
(% .
v A new report has been developed to control all the Live
ESSE.CECON NH Colection Sevila COLLECTION Local booked with or without stay.
Reservation There are several filters that we can use according to our
| |
Arrival date to = . .
Deotire dot _— . _— - needs, and several fields such as option type, loyalty
eparture date 0 i i i
— | | o ] = details and prices can be displayed.
Reservation status 2 =
Reservation Type Remind that the arrival and departure date in those Live
© Al reservations Local booking without stay correspond to the creation and
) Reservations with room r . d t r t |
Day guest bilng service aate, respectively.
Booked packages
@ aSFPF E% @B THTELE HEHEg G
Arrival date Departure ~Reservation Reserva.. Code of gu  Guest + Loyalty type Loyalty card Loyalty ca Stay optic. Option type  Stay optio Concept Description Quantity Per p... = Price Remarks Voucher AD JU CH BE Curren..
[08.09.2020]05.08.2022 85681848 Confrmed 0062857378 TEST GOLD 1 DISCOVERY 8159776285 SILVER SPA DLO_SPA LO-Spa SPAS SPA 1 X 8,18 00 0 0EUR
08.09.2020 05.08.2022 Confrmed 0062857378 TEST GOLD 1 DISCOVERY 8159776285 SILVER DLO_SPA LO-Spa SPAS SPA 1 X 8,18 00 0 0EUR
SPA &Y . 16,36
J185681848 =: 16,36
10.05.2022 20.06.2022 85682203 Confrmed 0062857378 TEST GOLD 1 DISCOVERY 8159776285 SILVER SPA DLO_SPA LO-Spa SPAS SPA 1 X 8,18 00 0 0EUR
10.05.2022 20.06.2022 Confrmed 0062857378 TEST GOLD 1 DISCOVERY 8159776285 SILVER DLO_SPA LO-Spa SPAS SPA 1 X 8,18 00 0 0EUR
SPA &Y . 16,36
J185682203 =: 16,36
10.05.2022 30.05.2022 85682211 Confrmed 0062857379 TEST PLATINUM 1 GHA DISCOVERY 8470371002 PLATINUM SWEET DLO_DINING Sweet table RMSF  Room service comida 1 80,00 00 0 0EUR
SWEET &L . 80,00
1185682211 s 80,00
10.05.2022 30.05.2022 85682282 Confrmed 0062857378 TEST GOLD 1 DISCOVERY 8159776285 SILVER SPA DLO_SPA LO-Spa PKNG  Parking 1 X 8,18 00 0 0EUR
10.05.2022 30.05.2022 Confirmed 0062857378 TEST GOLD 1 DISCOVERY 8159776285 SILVER DLO_SPA LO-Spa SPAS SPA X 8,18 00 0 0EUR
SPA JL . 16,36
1185682282 s 16,36
13.05.2022 23.05.2022 85682543 Confrmed 0040000177 CHUFU ZHANG SPA DLO_SPA LO-Spa PKNG  Parking 2 X 8,18 00 0 0EUR
13.05.2022 23.05.2022 Confirmed 0040000177 CHUFU ZHANG DLO_SPA LO-Spa PKNG  Parking 2 X 8,18 00 0 0EUR
13.05.2022 23.05.2022 Confrmed 0040000177 CHUFU ZHANG DLO_SPA LO-Spa SPAS SPA 2 X 8,18 00 0 0EUR
13.05.2022 23.05.2022 Confirmed 0040000177 CHUFU ZHANG DLO_SPA LO-Spa SPAS SPA 2 X 8,18 00 0 0EUR
SPA JL . 32,72

4485682543 32,72 30
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FAQ HOTELS

1. CAN EXPERIENCES BE SET UP TO BE ONLY AVAILABLE DURING THE PEAK PERIOD OR IN WEEKENDS?
Each hotel must have at least 2 Experiences available at any time. You may have Experiences only available in a certain
period according to the stock defined by the hotel.

2. IF SOME CONTENT ERROR IS DETECTED IN GHADISCOVERY.COM WEBSITE, HOW SHOULD | PROCEED TO
MODIFY IT? Open a JIRA ticket with the details in the Content Management module:

. e L]
0,(\0

L__u E] Content Management (Online Points of Sales)

NH SUPPORT PORTAL

] Start your request by choosing one of the following categories. No idea which? Here is a guick guide to what

\ i ¢ | - l B | ™ Welcome to the Content Management (Online Points of Sales) service desk.
} y\fﬁo you need hel il
"

each category is for:

* NHHG Websites: The official websites of NH Hotel Group including NH Hetel, NH Collection and Tiveli
brands and also mobile domains and microsites

* Online Travel agencies: Content featured on websites such as Booking. Expedia. Agoda. HRS, etc.
Metasearch Websites: Content featured on websites such as Trivago, Tripadvisor, Kayak etc.

Not only IT Department provides support through NH Support Portal. Most of the company departments and Discovery website: Content featured on Discovery website (pictures and hotel information).
some providers have agents, directly or indirectly, involved in providing you solutions to all questions, doubts,
requests, and incidences related to corporate applications, systems, and infrastructures. If the change you are requesting is for more than one of these categories, pick the combination that best suits

DID YOU KNOW?

For that reason, please, take your time to see all categories available, or use the search bar in order to find the you.
correct category in accordance with your topic before creating the ticket, because, Jira Service Desk automatically
assigns the tickets to one area or another of the company depending on the category selected.

If you select an i category, the of your ticket could experience a delay or be canceled. What do you need help with?

Thank you for your co-operation.

Search

Which of the following best describes what you need help with?

NHHG Websites " PICTURES

Content Management (Online Points of Sales) : Request to change or remove photos

Housekeeping Mobility OTA: Online Travel Agency
NH RFC - Discovery and hotel information

Metasearch Websites
NH Service Desk

Product & Design Area DISCOVERY

Back NHHG websites & OTAs: ...
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3. A LIVE LOCAL BOOKING REQUEST HAS BEEN RECEIVED IN THE HOTEL, BUT | DON’T FIND A RESERVATION IN
TMS WITH THE NAME AND DATE OF THE E-MAIL INQUIRY. HOW SHOULD | PROCEED?

Since a member stay is not mandatory, please register the Live Local stay option in a Day Guest Billing (Live Local)
reservation (TMS transaction ZEY_DC_DGB_PQO) - see slide 26.

4. IF A LIVE LOCAL WAS PAID WITH D$ AND AN INVOICE CORRECTION IS NEEDED (FROM THE DAY AFTER), HOW
SHOULD | PROCEED IN TMS?

If the client requests to change the payment of a redemption, it will not be possible (this information is included in the
Terms & Conditions of the program just in case of any complain).

If the redemption needs to be modified due to an error on our side, please open a JIRA ticket to analyze the case.

5. IF OUR HOTEL CAN NO LONGER DELIVER LIVE LOCAL PRODUCT, HOW SHOULD WE PROCEED?
Contact BU Marketing team/Brand Manager to define new Local Offer/Experience and create and upload content. Request
removal of the Live Local product through NH Service Desk (Jira).

6. CAN WE SELL SPA OFFER AS A LOCAL OFFER?

Eligible hotel services or packs can be sold as Local Offers, but they should be designed with some exclusive features only
for DISCOVERY members and not accessible to general public. For example, you may add a special members discount to
your service or provide it in an exclusive set-up.

7. CAN WE COMBINE DIFFERENT ELIGIBLE HOTEL CONCEPTS TO CREATE LOCAL OFFER?
Yes, you can. See template: DISCOVERY Local Offer Stay Options CMS TEMPLATE

8. ANY OTHER DOUBTS OR ISSUES?
Please create a Jira ticket in the NH Service Desk portal in the corresponding category (SAP TMS > Loyalty > Live Local
Configuration / General Information).
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https://nhservicedesk.nh-hotels.com/servicedesk/customer/portal/1
https://nhorganization.nh-hotels.com/content/discovery-local-offer-stay-options-cms-template
https://nhservicedesk.nh-hotels.com/servicedesk/customer/portal/1
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