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What is my.gha.com?

M y. g h a . c o m  i s  a  w e b - b a s e d  a p p l i c a t i o n  t h a t

a l l o w s  u s e r  A c c e s s  t o  t h e  G H A  D I S C O V E RY  

a p p l i c a t i o n s .

A c c e s s  t o  t h e  a p p l i c a t i o n s  i s  m a n a g e d  
t h r o u g h

u s e r  r i g h t s  t h a t  a r e  m a n a g e d  b y  B r a n d  a n d  

H o t e l  C h a m p i o n

Check here who is your Hotel Champion

A s s i g n e d  H o t e l  C h a m p i o n s  a n d  B r a n d  

C h a m p i o n s  a r e  r e s p o n s i b l e  f o r :

Approving new users Accounts

Changing user roles and properties of a user if needed
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https://nhhotelgroup.sharepoint.com/:x:/r/sites/HOTELCHAMPION_DISCOVERY/_layouts/15/Doc.aspx?sourcedoc=%7BCAF25C29-FF62-49D1-B200-FA7262300CAB%7D&file=DISCOVERY%20_HOTEL%20CHAMPION%20LIST.xlsx&wdLOR=c63620DC6-E857-4A8F-84AB-945F61378F56&fromShare=true&action=default&mobileredirect=true


What can I find at my.gha.com?
D I S C O V E R Y  D A S H B O A R D  a l l o w s  y o u  t o  c h e c k  a l l

i n f o r m a t i o n  d a t a  f r o m  m e m b e r s

Member data: Email/DISCOVERY number/Enrollment 
Code/Expiration Date/Enrollment Date

D$ History: D$ Balance/Caducity of D$/How many D$ earned per 
stay

Stay Transactions: Last and Future Stays/Eligibility of each 
Stay/D$ earned per Stay (only appears for the past stays)

Claim History: All history claims opened by the member

Promotions History: All Signed Up Promotions History

LO & EX: All Local Offers & Experiences booked
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D I S C O V E R Y  I N  A  B O X  y o u  c a n  fi n d  G H A  n e w s  a n d  
u p d a t e s

DISCOVERY training now available in TALENT:  click Here to do 
it

https://nhhotels.plateau.com/learning/user/learning/dispatchFlexLearningPlanActions.do?4102444799=0&studSysGuid=E134E605EF80CA2B180093029B04556A&actionName=launchContent&componentTypeID=ONLINE&componentID=TRNNG_NH000041308&revisionDateMilliseconds=1718704497000&revisionDate=1718704497000&sku=SKU-53134&cpntClassification=CONTINUOUS%20ONLINE%20ACCESS&addUser=P&forumID=&accessNewRevision=false&returnLink=%2Flearning%2Fuser%2Fpersonal%2FviewPersonalHome.do&menuGroup=&menuItem=&fromDevPlan=true&quantity=1&shoppingAccountId=SHPNGACCTID-80954&sortOrder=&sortBy=&showPage=showForum&origin=&managerRole=&backto=%2Fuser%2Fpersonal%2FviewPersonalHome.do&studCpntID=950795&enrollSeatID=&openSection=none#/EACD6E033FD92CFE1800F1422D24C2A5/onlinecontentplayer/950795
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G H A  B r a n d  R e p o r t  P o w e r B I :  y o u  c a n  v i e w  D I S C O V E RY  K P I s  a t  y o u r

h o t e l .

Production

eCommerce

Enrolments Members

DISCOVERY Dollars

Email Acquisition

Claims

LO & EX

H o w  t o  h a v e  a c c e s s  t o  G H A  P o w e r B I ?  Yo u  m u s t  h a v e  u s e r  r o l e  a s :

Super User/Reservations Department Head/Finance Department Hotel/General 
Manager.

H o w  t o  a c c e s s  t o  G H A  B r a n d  R e p o r t  G H A ?

1. User assigned as some of the above roles.

2. In the first 48hours since Super User role assigned you will receive an email 
from gha.reports@gha.com under “Power BI Login Information” Subject.

3. Includes the Login credentials, including username and password and the link 
to access → Powerbi.com

4. Any issue? Contact brand.support@gha.com  for assistant with your credentials.
R E M E M B E R :  y o u r  u s e r n a m e  f o r  a c c e s s i n g  t o  
G H A  B r a n d  R e p o r t  i t  i s  n o t  y o u r  n o m i n a t i v e  
e m a i l ;  i t  i s  a  @ g h a . c o m  e m a i l  t h a t  h a s  b e e n  

s e n t  t o  y o u r  e m a i l  f r o m  g h a . r e p o r t s @ g h a . c o m

What can I find at my.gha.com?

mailto:gha.reports@gha.com
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu39701099.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3Du001.Sfg0U6wKxHWf6pwfMAOPfjsExMDZo03HJIoKiLMVHK6Z6UwA-2BZKQNZtyDztZyJmO1hQV_rwzwlPV-2BFXcAZ2XHTiaCePUSUtwyZ-2FU-2B21WcuJ8Xdw2KUGqao30V9kjx2weKgjxcYF7jeuiWXtSvSIRNFln2tyBgEDH95Dk5hGZ85Ovu8wLY6zBFc-2BDqoKMSJWHh0TY-2Bz1DQ7G3ckOrNEwy5nrScX2-2BP-2BsBpt4LA6m8VFWDaU5e94CRFV1WK-2B8SoLxIV-2BrKCe926hXCkIqK5HexOQaxS9Q-3D-3D&data=05%7C02%7Cc.erana%40nh-hotels.com%7C5289888427e746569b3e08dc695ec180%7C8a91f668dc1c490389238e6618190d66%7C1%7C0%7C638501102900652947%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yfsgR7XC%2B%2BENWwWvUyszGJO0d4OrhNns%2BIxPedoT%2Fyk%3D&reserved=0
mailto:brand.support@gha.com


My.gha.com accounts
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• Every GM, Front Office Guest Relations and Concierge team member s must create an account at www.my.gha.com 

• Only email addresses with domains @nh-hotels.com/@tivoli-hotels.com/@anantara-hotels.com/@avani-hotels.com with sign up. 
Any other email domains will not be accepted E.g., Hotmail.com, gmail.com, etc.

• GM’s, Front Office Managers, Guest Relations Managers, and Concierge managers sign up with nominative emails.

• Front Office, Guest Relations and Concierge employees must sign up with the generic shared email from their corresponding 
departments (E.g nhalicante@nh-hotels.com).

• Nevertheless, all users should create their own account even if they use the same shared email accounts are not to be shared

• Example

• 1 Maria Garcia has nominative email m.garcia@nh-hotels com and creates her account with this email and her name employee 
number

• 2 Juan Perez has shared email nhfrontoffice@nh-hotels com and creates his account with this email and his name/employee 
number, marks “Shared Email functionality”

http://www.my.gha.com/
mailto:nhalicante@nh-hotels.com


How to create a my.gha.com account 

– Nominative email
1 . E n t e r  t o  h t t p s : / / m y. g h a . c o m / l o g i n  a n d  c l i c k  o n  t h e  “ S i g n  u p ”  b u t t o n

Use Google Chrome Web Browser

2 .  C o m p l e t e  t h e  F i r s t  &  L a s t  N a m e  fi e l d s :

If you have two first names you must write them (E.g Maria Angeles)

Write your first two Last Names, and if you have a compound, write them as well (E.g Sanchez-Pena Garcia)

In addition, you must indicate your employee number (without E00000) followed by a “/” (E.g Sanchez-Pena 
Garcia/248575)

Only English language characters are allowed in the registration

3 .  C o m p l e t e  t h e  E m a i l  A d d r e s s  fi e l d :

Enter your corporate nominative email.

At “Are you sharing this email with a colleague” field → Select “NO”

4 .  C o m p l e t e  t h e  r e m a i n i n g  fi e l d s :

Where do you work? Select Individual Hotel if you work at a Hotel.

What do you do? Select your department/role (Your selection will determine which

applications you have access)

If you want to have access to GHA Brand Report PowerBI, please select “Super User”

Brand: Indicate the brand of your hotel

Hotel: indicate your hotel

If you are from Global or Regional Office, please, select all the brands and hotels where you work for
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https://my.gha.com/login
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How to create a my.gha.com account 

– Nominative email
5 .  O n c e  y o u  s u b m i t  t h e  c o m p l e t e d  f o r m ,  2  p o s s i b l e  s c e n a r i o s  m a y  a r i s e :

SCENARIO 1

Following Pop Up appears:

• Click on “YES”

• Then you will receive confirmation as in Scenario 2

SCENARIO 2

The account is created directly
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How to create a my.gha.com account 

– Nominative email
You don’t have access to my.gha.com immediately.

The DISCOVERY Hotel Champion of your work center will receive a notification 
to approve your account → Check HERE who is your Hotel Champion.

Once your account has been approved, you will receive an email from 
noreply@okta.com to the email address you entered in the registration process, 
with your username and a link to create your password.

Click in the button “Create Password” and follow the below guidelines to create 
your password:

• Needs to be at least 8 characters long 

• Needs to contain a letter and a number

• Needs to contain a special character (for example ! Or *)

• Needs to contain a capital letter and a small letter 

• Cannot contain any part of your first name(s), last name(s) or your 
email domain

• Cannot contain any of the following characters < > & ” | ” ? @ #
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https://nhhotelgroup.sharepoint.com/:x:/r/sites/HOTELCHAMPION_DISCOVERY/_layouts/15/Doc.aspx?sourcedoc=%7BCAF25C29-FF62-49D1-B200-FA7262300CAB%7D&file=DISCOVERY%20_HOTEL%20CHAMPION%20LIST.xlsx&wdLOR=c63620DC6-E857-4A8F-84AB-945F61378F56&fromShare=true&action=default&mobileredirect=true
mailto:noreply@okta.com


Video Tutorial

Creating a New User Account – Nominative Email
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https://organization.minor-hotels.com/sites/default/files/tutoriales/my.gha_.com%20Create%20Account%20Nominative.mp4


How to create a my.gha.com account 

– Shared email
1 . E n t e r  t o  h t t p s : / / m y. g h a . c o m / l o g i n  a n d  c l i c k  o n  t h e  “ S i g n  u p ”  b u t t o n

Use Google Chrome Web Browser

2 .  C o m p l e t e  t h e  F i r s t  &  L a s t  N a m e  fi e l d s :

If you have two first names you must write them (E.g Maria Angeles)

Write your first two Last Names, and if you have a compound, write them as well (E.g Sanchez-Pena Garcia)

In addition, you must indicate your employee number (without E00000) followed by a “/” (E.g Sanchez-Pena 
Garcia/248575)

Only English language characters are allowed in the registration

3 .  E m a i l  a d d r e s s :  

Enter the generic shared email from your corresponding Department

At “Are you sharing this email with a colleague” field → Select “YES”

A field with your username for your account will be display. 

E.g: nhalicante.maria_angeles.sanchez-pena_Garcia/248575@nh-hotels.com

With this username, you will log-in to your my.gha.com account

4 .  C o m p l e t e  t h e  r e m a i n i n g  fi e l d s :

Where do you work? Select Individual Hotel if you work at a Hotel.

What do you do? Will be automatically filled with “Shared Email”

Brand: Indicate the brand of your hotel

Hotel: indicate your hotel
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IMPORTANT: if employee change hotel, you must contact hq.loyalty@minor-hotels.com

https://my.gha.com/login
mailto:nhalicante.maria_angeles.sanchez-pena_Garcia/248575@nh-hotels.com
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How to create a my.gha.com account 

– Shared email
5 .  O n c e  y o u  s u b m i t  t h e  c o m p l e t e d  f o r m ,  2  p o s s i b l e  s c e n a r i o s  m a y  a r i s e :

SCENARIO 1

Following Pop Up appears:

• Click on “YES”

• Then you will receive confirmation as in Scenario 2

SCENARIO 2

The account is created directly
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How to create a my.gha.com account 

– Shared email
You don’t have access to my.gha.com immediately.

The DISCOVERY Hotel Champion of your work center will receive a notification 
to approve your account → Check HERE who is your Hotel Champion.

Once your account has been approved, you will receive an email from 
noreply@okta.com to the email address you entered in the registration process, 
with your username and a link to create your password.

Click in the button “Create Password” and follow the below guidelines to create 
your password:

• Needs to be at least 8 characters long 

• Needs to contain a letter and a number

• Needs to contain a special character (for example ! Or *)

• Needs to contain a capital letter and a small letter 

• Cannot contain any part of your first name(s), last name(s) or your 
email domain

• Cannot contain any of the following characters < > & ” | ” ? @ #
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https://nhhotelgroup.sharepoint.com/:x:/r/sites/HOTELCHAMPION_DISCOVERY/_layouts/15/Doc.aspx?sourcedoc=%7BCAF25C29-FF62-49D1-B200-FA7262300CAB%7D&file=DISCOVERY%20_HOTEL%20CHAMPION%20LIST.xlsx&wdLOR=c63620DC6-E857-4A8F-84AB-945F61378F56&fromShare=true&action=default&mobileredirect=true
mailto:noreply@okta.com
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How to create a my.gha.com account 

– Shared email

https://organization.minor-hotels.com/sites/default/files/tutoriales/my.gha_.com%20Create%20Account%20Shared.mp4
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