
DISCOVERY Members Identification Guide



• Guest is not recognized as loyalty member, thus we are not granting their membership benefits (upgrade, amenities etc)

• This member won´t be able to accumulate and/or redeem D$ on their stay

• This stay won´t count for their tier progression 

• Increase in claims from members to call center about the above issue

• Negative impact on hotel loyalty results  - less share of loyalty RNs, enrolments etc

Why it is important to identify 

DISCOVERY members?
I t  i s  t h e  fi r s t  s t e p  t o  d o  w i t h  a  M e m b e r  g u e s t

I f  m e m b e r s h i p  p ro fi l e  i s  n o t  s y n c h r o n i z e d ,  o r  n o t  c r e a t e d ,  t h i s  m a y  c a u s e  t h e

f o l l o w i n g  i s s u e s :
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To  k e e p  o u r  m e m b e r s  h a p p y,  w e  n e e d  t o  e n s u re  w e
 re c o g n i z e  t h e m  i n  o u r  h o t e l s  b y  c o r r e c t  i d e n t i fi c a t i o n

 a n d  b e n e fi t s  d e l i v e r y !  



The DISCOVERY member is NOT identified in 
the reservation

When? 

1.1 DISCOVERY member has not yet travelled 
to any of our hotels; consequently, we don’t 
have yet created their CRM profile with Party 
ID number in TMS system.

1.2 DISCOVERY member has travelled to any 
of our hotels, however their CRM profile and 
PID number are not yet synchronized to his 
loyalty card. 

A guest IS identified in the reservation

When? 

DISCOVERY member has stayed at any of our 
hotels and PID is synchronized with their 
loyalty card/membership number.

There are two possible scenarios 

with a member booking:
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Procedure

Procedure

Procedure

Procedure
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Scenario 1.1 Member has not yet travel to any of our hotels 

How may we identify this scenario?

G e n e r a l  D a t a  o v e r v i e w :

1 .  M a i n  C l i e n t  w o u l d  b e→  1 0 0 3  ( D I S C O V E RY )  o r  1 1 0 0 0 3 5 8 6 5  ( G L O B A L  H O T E L  A L L I A N C E )

2 .  F i e l d s→  C o d e ,  P r o g r a m  a n d  F i d e l i z a c i ó n  a r e  e m p t y

3 .  G H A  m e m b e r s h i p  n º ,  p r o g r a m ,  a n d  t i e r→  D a t a  o f  t h e  D I S C O V E RY  m e m b e r  a r e  i n d i c a t e d  i n  t h e  r e m a r k s  b o x  o f  t h e  b o o k i n g  
“ T M S  f o r  C o n n e c t i v i t y ”

B i l l i n g  I n f o r m a t i o n  O v e r v i e w :

4 .  D I S C O V E R Y  s p e c i a l  r a t e  →  N H R _ X X  o r  M I N _ X X  o r  G H A _ X X  o r  W B _
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Scenario 1.2 Member has PID but no sync DISCOVERY card 

How may we identify this scenario?
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G e n e r a l  D a t a  o v e r v i e w :

1 .  M a i n  C l i e n t  w o u l d  b e→  1 0 0 3  ( D I S C O V E RY )  o r  1 1 0 0 0 3 5 8 6 5  ( G L O B A L  H O T E L  A L L I A N C E )

2 .  F i e l d s→  P r o g r a m  a n d  F i d e l i z a c i ó n  a r e  e m p t y

3 .  G H A  m e m b e r s h i p  n º ,  p r o g r a m ,  a n d  t i e r→  D a t a  o f  t h e  D I S C O V E R Y  m e m b e r  a r e  i n d i c a t e d  i n  t h e  r e m a r k s  b o x  o f  t h e  
b o o k i n g  “ T M S  f o r  C o n n e c t i v i t y

B i l l i n g  i n f o r m a t i o n  O v e r v i e w :

4 .  D I S C O V E R Y  s p e c i a l  r a t e→  NHR_XX or MIN_XX or GHA_XX or WB_
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Wa i t  u n t i l  c h e c k - i n  t i m e

A t  c h e c k - i n :  

• C o l l e c t  t h e  m e m b e r  i d e n t i fi c a t i o n  d o c u m e n t s  ( I D  o r  P a s s p o r t ) .

• S e a r c h  i f  t h e r e  i s  a n  e x i s t i n g  C R M  p r o fi l e  o n  T M S  s y s t e m  b y  u s i n g  I D  n º ,  d a t e  o f  b i r t h ,  e m a i l  a d d r e s s .  

R e m e m b e r :  I t  m a y  h a p p e n  t h a t  m e m b e r  d o  h a v e  a  C R M  P r o fi l e  /  P I D  n u m b e r,  b u t  t h e  l o y a l t y  c a r d  i s  N O T  s y n c h r o n i z e d !

6

Procedure for scenario 1

NO CRM Profile CRM Profile Exists

If CRM profile is not yet created:

1. Create CRM profile following this procedure. 

2. Synchronize PID using GHA DISCOVERY membership number 

and follow This procedure.

Ensure this PID corresponds to the DISCOVERY loyalty member. 
Attention! A PID belongs only and always to the same person. Please never 
change one guest PARTY ID to another person.

Proceed to synchronize the CRM profile to the Loyalty card following This 
procedure.

At this moment of the process, you can find duplicated profiles, follow this 
procedure:
➢ DISCOVERY loyalty profiles merge and deduplication
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https://organization.minor-hotels.com/sites/default/files/tutoriales/TMS4H/TMS4H_Checkin%20non%20registered%20guest%20CRM/content/player/wbt/start.2014.htm?meta=https%3A%2F%2Forganization.minor-hotels.com%2Fsites%2Fdefault%2Ffiles%2Ftutoriales%2FTMS4H%2FTMS4H_Checkin%20non%20registered%20guest%20CRM%2F4debx0i4m8i2z9z3g1s6r7s9q%2Flearning%2Fdocument_lm_meta.en-us.js
https://organization.minor-hotels.com/content/discovery-correctly-identifying-loyalty-members-0
https://organization.minor-hotels.com/content/discovery-correctly-identifying-loyalty-members-0
https://organization.minor-hotels.com/content/discovery-correctly-identifying-loyalty-members-0
https://nhorganization.nh-hotels.com/content/discovery-loyalty-profiles-merge-and-deduplication


Scenario 2 DISCOVERY member is identified in the reservation 

How may we identify this scenario?
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G e n e r a l  D a t a  o v e r v i e w :

1 .  M a i n  C l i e n t  w o u l d  b e :  1 0 0 3  ( D I S C O V E RY )  o r  1 1 0 0 0 3 5 8 6 5  ( G L O B A L  H O T E L  A L L I A N C E )

2 .  F i e l d s  C o d e ,  P r o g r a m  a n d  F i d e l i z a c i ó n  w i l l  b e  fi l l e d  i n

3 .  G H A  m e m b e r s h i p  n º ,  p r o g r a m ,  a n d  t i e r  d a t a  o f  t h e  D I S C O V E R Y  m e m b e r  a r e  i n d i c a t e d  i n  t h e  r e m a r k s  b o x  o f  t h e  
b o o k i n g  “ T M S  f o r  C o n n e c t i v i t y ”

B i l l i n g  I n f o r m a t i o n  O v e r v i e w :

4 .  D I S C O V E R Y  s p e c i a l  r a t e :  NHR_XX or MIN_XX or GHA_XX. or WB_
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▪ All arriving Platinum/Titanium/Red/ VIP tiers members with 

eligible bookings should receive the benefits and be given an 

upgrade, early check-in, etc. 

▪ Review member preferences in Membership preference profile. 

▪ VIP Detail must be presented to members.

Procedure for scenario 2

Revi ew  an d  ar ra nge  loya l t y  premi um
 ben efits  pr io r  to  ar r iva l :
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