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To facilitate the check-in experience, a new user-friendly
interface has been developed, optimized for all screen types.

Its visual and intuitive layout ensures smooth navigation, even on
devices with smaller displays than standard monitors.

The integration of the Veridas document reader further enhances
the process by enabling secure and efftient check-ins,
eliminating the need to visit the front desk.

These solutions allow check-in from any location within the
corporate Wi-Fi network, offering greater flexibility and
operational efftiency.

01 02 03

More friendly Integrated Visual icons
use ﬂl:gg:ln;nl and options
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Filter screen 01
Check-in screen 13
Veridas document reader 29
Wireless tablet activation

Police form in Spain
Incidences, process and report
Customer Journey
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Access through a web browser.
The new Wireless Check-in process uses SAP Fiori technology. Therefore, it is necessary to use specific usernames and passwords to access
this process.
The username will match the SAP front desk users, but the password will be exclusive for SAP Fiori.
HXKKKKXKRECT, 2, 3.

SAR4

User
Password

Language

EN - English v

Change Password

Copyright © 2025 SAP SE. All rights reserved.

By clicking here, and using the Wifi Corp net you access to

Please inform the host of the computer in the Url. This in information is on the right side of your monitor.
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https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01&sap-client=100&sap-language=ES#zey_rs_checkin-display&/
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01&sap-client=100&sap-language=ES#zey_rs_checkin-display&/
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01&sap-client=100&sap-language=ES#zey_rs_checkin-display&/
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01&sap-client=100&sap-language=ES#zey_rs_checkin-display&/
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
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You can access directly from the web browser to this screen too.

There are two parts:
v'On the top: fiters to search the reservation.

)

v"On the bottom: “arrivals”, “check-ins queue” and “check-ins done’

¢ MINOR cCheckin v nH Ciudad de Zaragoza (apr 08 2025)

HOTELS

| Reservation, External Reservation or Voucher Q | Hide Filter Bar ﬂ
Guest: Group Name: Main Client Id: Booking File:

0L

(@)(&)(e]]

£l Queue (0) | +/ Check-ins done (2)

[l Guest Main Client Reservation Voucher External Reference Room Booking File
[] TEST2 GUEST DIRECT (137439043 )

[] TEST1 GUEST DIRECT (137439046 )

[] TEST NH DISCOVERY (137438940 ) (=05)
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On the top, fiters to search reservations:
v’ First field: option to look for three different type of information.

v’ Guest field and group name: You don’t need to write the entire name. The entry/fields is not case-sensitive, asterisks are not required either..
Just writing a few letters and press “enter” you will get results.

v’ Main Client id and Booking File need to be filed in their entirety.
v’ Option to hide filter bar.

¢ MINOR cCheckin v nHCiudad de zaragoza (apr 08 2025)

HOTELS

| Reservation, External Reservation or Voucher Q | Hide Filter Bar ﬂ
Guest: Group Name: Main Client Id: Booking File:

N
0L

(@) (&) (@[]

&L Queue (0) | +/ Check-ins done (2)

[l Guest Main Client Reservation Voucher External Reference Room Booking File
[] TEST2 GUEST DIRECT (137439043 )

[] TEST1 GUEST DIRECT (137439046 )

[] TEST NH DISCOVERY (137438940 ) (205)
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In the middle of screen:

v’ All type of check-ins: “number arrivals” pending in brackets, check-in “queue” and number “check-ins done”.

v Edit layout (see next slide).
v'Option to export in Excel the check in screen.

. et I \ o
Reservation, External Reservation or Voucher 4 |

Guest Group Mame: Main Client Id: Booking File:

Standard ~

EI, Queue (2) | J Check-ins done (7)

D Reservation E:ls?etircétior .?;;: Room Status g{:ﬂl VIR Loyalty Guest Reservation Group Name g:;arture

[[] (137440604 ) STDSGL BB TITANIUM SAMANIEGO NAVARRO, MARIO 04.04.2025

[] (137430334 ) STDDBL BE  VIPOL SILVER NEW CUSTOMER, TEST 04.04.2025

. « 9 oy . o
By selecting “Queue”, waiting time column is added on the screen.
[ 2 Amivals (2) &, Queue (2) « Check-ins done (7)
== : : Related Room Meal
Waiting Time | Reservation Reservation  Type Room Status Plan

00:00 (137440220 ) stopBL | (2220 L BB
18:57 (137438503 ) supDBY (2173 pr B8

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER

Departure

e Nights
12:00:00 1
12:00:00 1

VIP Lovyalty

TITANIUM
TITANIUM

Main Remarks

OK BONO HD GUARDADO EN V // ESCRITOR ...

Guest

SAMAMIEGD

SAMANIEGO

Arrival Time

15:00:00

Hide Filter Bar E

([@)(z)(E]-) [

Stay Options

LC_14H

15:00:00



Edit layout

1) Order and/or add the columns as you wish by clicking on

2) Click on “Standard” and in “Save as” to save your own layout or in “Manage” to select other already created.
3) Inform the name and click on “Set as default” but NEVER in “Public”. If not all the hotels will see your layout.

Check-In ¥ MNH Nacional (Apr 22 2025)

| Reservation, External Reservation or Voucher QL | Hide Filter Bar ﬂ

Guest Group Mame: Main Client Id: Booking File:

| | | | | | |
Standard * ~~ 2
1

My Views heck-ins done {0)
Standard us m:ﬁl VIP Loyalty Guest Main Client ID Reservation Group Name g:tpearture %;p:rmre Nights  Main Remarks Arrival
RO SAMCHE Save View 23.04.2025 12:00:00 1 15:00:4
— View:
" || INFORM A NAME FOR THE LAYOUT |
Set as Default
[[] Public
10
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On the top right , settings options: INOR  Gheckin v it tes s

s ege VILA CAMINO, SARAY S
v Recent activities . MARIO SAMANIEGO NAVARRO

Client: NH DISCOVERY Reservation: 137440220 Pax: 2 Adults

@

(2 Recent Activities

/ F u tl Arrival Date: Arrival Time: Room: Room Type: N?TE: o TMS forConnectivity - B2 Frequently Used
recl en y used Thursday, April 3,2025 | 1500 23 | |222 (9]  Standard Double (STODBL)  ( Jno)

&%  App Finder
Departure Date: Departure Time: Room Status: Meal Plan:

v App f irlder: Otl'ler Fiori Options Friday, April 4, 2025 [1200 D] [clean ~ | Bed&Breakfast(88) & Setings

1 About
v’ Settings -
g GUEST INFO PAYMENT INFO UPSELLING PREFERENCES  STAY MANAGEMENT
/ Alx)ut Guest Program Loyalty VIP Arrival Date Departure Date Guest type Police Registration

Record Form

‘/ Si out VILA CAMINO, SARAY MINGR_DISCOVERY GOLD VIP 03 Thursday, April 3, 2025 Friday, April 4, 2025 Adult
g VILA CAMINO, MARIA Thursday, April 3, 2025 Friday, April 4, 2025 Adult
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v"On the top:
v In the middle:
v"On the bottom:

< \“ N OR Check-In ¥ NH Collection Colén (Sep 01 2025)

HOTELS

Customer name, main client, reservation number, pax...
“Guest info, Payment info, Upselling, Preferences and Stay management”.
Print, Cancel, Save, Add to Queue and do the “check-in”.

00

7 & @E

2025

September 3, 2025

BIE EN 480,17 EUR
I  Client: SYNXISCR  Reservation: 152750462 Pax: 1Adult Voucher: XNGXTE External Reference: 56415F024207\1 Contact Person: C
Arrival Date: Arrival Time: Room: Room Type: N(_: mou.e: P /4 TMS forConnectivity o |
Monday, September 1, 2025 1500 D | | 213 [ |  Superior Single (SUPSGL) (Vno)

- ] GTD CC EN SYNSIX PD HD Company Name:MUNICH
Departure Date: Departure Time: Room Status: Meal Plan: RE/Company Name:BCD
Wednesday, September 3,2025 | 1200 2D | |Clean v |  Bed & Breakfast (BB) TRAVEL/Company Name:BCD

AHS?
GUEST INFO PAYMENT INFO UPSELLING PREFERENCES STAY MANAGEMENT
Guest Program Loyalty VIP Arrival Date Departure Date Guest type F?::l:ril Reg:::::ﬂtlon
Monday, September 1, Wednesday,
onday, September ednesday, Adult

=

Add to Queue m J

MINOR HOTELS
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On the top: customer name, main client, reservation number, pax...information.

Option to display:

v’ Arrival and departure
date

v Room type
v' Meal plan

v Reservation price

< MINOR

Check-In ¥ NH Nacional (Apr 03 2025)
HOTELS

VILA CAMINO, SARAY
[ZIETT)  Client: NH DISCOVERY Reservation: 137440220 Pax: 2 Adults

302,85EUR

Arrival Date:
Thursday, April 3, 2025

Arrival Time: Room:
[1500 B [22 (3

Room Type:
Standard Double (STDDBL)

No move:

{ Yno)

TMS forConnectivity

TMS forConnectivity n_

VILA CAMINO, MARIA

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER

Thursday, April 3, 2025

Departure Date: Departure Time: Room Status: Meal Plan:
Chain Remarks
Friday, April 4, 2025 [1200 D [clean | | Bed&Breadast (88)
Guest Remarks
Internal Remarks for Reservations
GUESTINFO  PAYMENTINFO  UPSELLING  PREFERENCES  STAY MANAGEMENT Bxternal Remarks for Resevations
- Housekeeping Remarks
Guest Program Loyalty VIP Hotel Remarks
Billing
VILA CAMINO, SARAY MINOR_DISCOVERY GOLD VIP 03 ‘ : ;

Police  Registration
Record Form

I C]

Friday, A

Option to edit:

v’ Arrival and departure
time

v’ Choose room number
v’ Change cleaning status
v “No move”

v “Reservation remarks”

14



Option tabs:

v" Guest info: search customer, use document reader, display DISCOVERY tier, Vip, dates, police fie, RF...

Payment info: add and display deposits, display if the credit card is informed, preauthorization and management credit of the reservation.
Upselling

Preferences: coming from reservation, call center and CRM profile.

<N X X

Stay management: add and display actions and notices for reception.

VILA CAMINO, SARAY 302,85EUR

I  Client: NH DISCOVERY Reservation: 137440220 Pax: 2 Adults

Arrival Date: Arrival Time: Room: Room Type: No move:

© mov ~ | ™™S forConnectivity v |
Thursday, April 3,2025 | 1500 D | | 222 [?|  Standard Double (STDDEL)  Yno)
Departure Date: Departure Time: Room Status: Meal Plan:
Friday, April 4, 2025 (1200 3| [clean ~ |  Bed&Breakfast (BB)

GUEST INFO PAYMENT INFO UPSELLING PREFERENCES STAY MANAGEMENT

Police Registration
Record Form

VILA CAMINO, SARAY MINGR_DISCOVERY GOLD VIP 03 Thursday, April 3, 2025 Friday, April 4, 2025 Adult
VILA CAMING, MARIA Thursday, April 3, 2025 Friday, April 4, 2025 Adult

Guest Program Loyalty VIP Arrival Date Departure Date Guest type

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER 15



Tab to add, modify and display customers, forms, dates, VIPS and DISCOVERY tier.

£ MINOR  cCheckin v nH cotiection cotn (Sep 01 2025)
HOTELS
BIE MEN 480,17 EUR
IO Client: SYNXISCR Reservation: 152750462 Pax: 1 Adult Voucher: XNGXTE External Reference: 56415F024207\1 Contact Person: CARMEN BIEK
Arrival Date: Arrival Time: Room: Room Type: N? mou.e . | A TMS forConnectivity — |
Monday, September 1, 2025 | 1500 2D | | 213 [§ |  Superior Single (SUPSGL) o)
- ' GTD CC EN SYNSIX PD HD Company Name:MUNICH
Departure Date: Departure Time: Room Status: Meal Plan: RE/Company Name:BCD
Wednesday, September 3, 2025 | 12:00  £9 | | Clean ~ |  Bed & Breakfast (BB) TRAVEL/Company Name:BCD
~H=
GUEST INFO PAYMENT INFO UPSELLING PREFERENCES STAY MANAGEMENT
. Police Registration
Guest Program Loyalty VIP Arrival Date Departure Date (Guest type Record Form
— Monday, September 1, Wednesday,
O
AMEN B @ 2025 September 3, 2025 Adult
A 4

v . . Loyalty program
Id informed: see more details or delete it and tier.

Id not informed: v

¥  Go to CRM profie Reservation date
Use the document reader by customer.

& Copy customer
Additional details

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER

Guest type:
child, adult... v

RF and police fie
(where it applies).
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Greate/search customer in “guest info” tab.

Guest Search

Options to create and search a customer in CRM

Hide Filter Bar m

< ‘\Il N ‘:)R Check-In ~ NH Collection Colén (Sep 01 2025) Customer Id NIF: Full name: ZIP Code: Date of Birth: Nationality:
HOTELS | | [Z5a60a51 ] | | | | | [ dammryyyy | |
B I E K E N Phone Number: E-mail Address: Discovery Card Number:
’ _ , | | | | | \
IIIDTT) Client: SYNXISCR Reservation: 152750462 Pax: 1Adult Voucher: X
@
Arrival Date: Arrival Time: Room: Room Type:
Discovery Card . . B .
Monday, September l, 2025 | 15:00 9 | | 213 E.‘ | SIJPE!I"IOT S'Il'ig Customer Number Name Street City ZIP Code Nationality Phone Number NIF E-mail Address
. MARIO ) )
Departure Date: Departure Time: Room Status: 8758051338 SAMANIEGO GOYA19 ZARAGOZA 50006 ES 664220882 25460461 g:;‘:;f;:ag;gc‘
Wednesday, September 3,2025 | 12:00 7D | | Clean | NAVARRO

Additional Details

GUESTINFO  PAYMENTINFO  UPSELLING STAY MANA( |T‘“e: | Country: |
v N
First Name: Region:
Guest Program Loyal | | ‘ - ‘
| VIEN I—_I_T| E:,,EI = E Surname: City:
| B —» Document reader | || |
Email: Tax Number:
| || |
Telephone: Support Number:
| || |
Guests Sarne ﬁ]nctiona]jty: |Mob\le | Relationship: ‘
0.. Code Guest Name . . hd
1 :TEST @ i} * Bmocu‘lars ]n 'I'MS Date of Birth: You heard of us...:
z (] Card icon in Fiori [aammayyyy | a

Age Authorization

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER m 17



Greate/search customer in “guest info” tab.

Clicking on =, a pop up with the same options as in CRM will be displayed.

GUEST INFO PAYMENT INFO UPSELLING

Guest
MEN EE‘
Guest Search
Hide Filter Bar E
Customer Id: NIF: Full name: ZIP Code: Date of Birth: Nationality
[ | [Zsas0261] ] | | [ cammryyy |
Phone Number. E-mail Address Discovery Card Number:
| J J | CheckIn >| ESMD.SANVY Guests - New x } - a8 x
& G (R | & hitps//easyaccess.nh-hotels.com/sap/bc/ui5_uis/ui2/ushell/shells/abap/FioriLaunchPad.htmli?Deviceld=SANVY-TABGRO1&sap-client=100&sap-language=EN#MT01_HU_PRIN-display A ) 3 & ]
G Google [ Jira [ Sharepoint [7) DISCOVERY ) REPORTING P CURSOS ) FIORI M Blogs | NH Organiza... ) REGISTRO VIAJEROS (W Checkiin, Online Wh.. ) OPERA ¥ Home | Mis cursos > B Other favorites
Discovery Card S
Customer Number Name Street City. ZIP Code Nationality Phone Number NIF E-mail Address [N R ESMD.SANVY Guests - New  NH Collection Colén (Sep 11 2025)
e
MARIO mariosamaniego
190406 8758051338 SAMANIEGO GOYA 19 ZARAGOZA 50006 ES 664220882 25460461J Ghotmail mmg' ~ \ Al [Syswm VI [Relalsd cUemS] [anices and alerts
NAVARRO
ESMD.SANVY NH Collection Colén COLL  Client | |
General data  Additional data  Specialrequests  Hobbies ~ Remarks  Statistics
Remarks by hotel chain
Salutation v Date of birth . Search term @]
First name . Mobile/Phone | /
Surname B Company ID/Name |
Street * N°® Email No [(]*
City « URL |
ZIP code . County [+ ] You heard of us...
& Create Client Profile Region
Nationality .

Gender

Remarks by hotel

If the search is not

44 3 f 1,2 Issue Date Expiry Date Number
Create Client Profile”. =7 o [
Support Ne Expeditor place |

@)

18
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Check-in screen, “payment info” tab.

VILA CAMINO, SARAY
) Client: NH DISCOVERY Reservation: 137440220 Pax: 2 Adults

Arrival Date: Arrival Time: Room: Room Type: No move:
Thursday, April 3,2025 | 1500 0 | [ 222 B | Standard Double (STDDBL) ( Tk
Departure Date: Departure Time: Room Status: Meal Plan:

Friday, April 4, 2025 [12z00 3] [Clean  ~ | Bed & Breakfast (BB)

GUEST INFO

PAYMENT INFO UPSELLING PREFERENCES STAY MANAGEMENT

Credit cards

Status

302,85EUR

e | TMS forConnectivity v |

(e Pre-authorizations

Limit: | 300.00 EUR [ Fullcredit | [] Canceled [ POS canceled

Credit card Card Holder Status Credit card Expiry Amount
No data No data
Deposis
Deposit requested Request date Due date Amount received Received date Remarks
No dat:
Extra credit Phone credit

Limit: EUR Unlimited

Billed or informed deposits.

Customer credit management.

Display credit cards informed in PCL

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER

v Option to limit the phone credit.

Add, display and remove pre-authorization.
Open a Jira to link the pin pad with this new version.

19



)
GUEST INFO PAYMENT INFO UPSELLING PREFERENCES STAY MANAGEMENT

Credit cards _ Pre-authorizations

Status Credit card Card Holder Status Credit cand Expiry Amount

No data Mo data
Deposits (®) Pay deposit BT
Deposit requested Request date Due date Amount received Received date Remarks
325,00 | eur| [ 22042025 | | 22042025 E| [o00 |Evr | | | | W
Extra credit Phone credit

Limit:| 300.00 EUR [ Fullcredit [ Canceled [] POS canceled Limit: EUR Unlimited

Ea AddtoQueve o]

" Select the line.

£ Deposit payment

v

How do you want to pay this deposit, with or without invoice?

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER

Invoice

Na invoice

Cancel

" Inform the amount. Click on “pay deposit” to get the next
options as TMS.

20



Check Employee for upselling

*Password

Display Upselling = Select - Upselling is added in the reservation = Save the check-in=> Inform your employee password

Confirm

Arrival Date: Arrival Time: Room: Room Type: N&_) move: Reservation Remarks iy TMS forConnectivity -
Thursday, April 3,2025 [ 1500 D | [ 222 3]  Standard Double (STDDEL) ( Jno)

Departure Date: Departure Time: Room Status: Meal Plan:

Friday, April 4, 2025 [1200 3| [cClean v |  Bed& Breakfast (8B)

GUEST INFO PAYMENT INFO UPSELLING PREFERENCES STAY MANAGEMENT

Cat Extra Dog Extra EARLY CHECK-IN Extensién LCO Greenstay Individual terrace view_Standard
0.00 EUR 0.00 EUR 49.00 - 999.00 EUR 16.00 - 999.00 EUR 0.00 EUR 10.00 - 999.00 EUR
Take Deal - 0.00 EUR Take Deal - 0.00 EUR Take Deal - 49.00 EUR Take Deal - 16.00 EUR ' Take Deal - 0.00 EUR Take Deal - 10.00 EUR
Individual terrace view_Standard terrace Individual terrace view_superior view Individual view terrace_Junior suite Individual_Junior suite Individual_Standard Individual_Standard terrace view
25.00 - 999.00 EUR 30.00 - 9959.00 Eur 110.00 - 999.00 EUR 105.00 - 999.00 EUR 15.00 - 999.00 Eur 30.00 - 999.00 Eur
Take Deal - 25.00 EUR Take Deal - 30.00 EUR Take Deal - 110.00 EUR Take Daal - 105.00 EUR Take Daal - 15.00 EUR Take Deal - 30.00 EUR
v A 4

Customize Stay Option

Product Guest Minimum Price Maximum Price Price to Apply Applied Range

Upselling Late Check-out 16,00 eur 999,00 ur 16,00 e @ Departure date

e o

GUEST INFO PAYMENT INFO UPSELLING PREFERENCES STAY MANAGEMENT

Extension LCO Cat Extra Dog Extra EARLY CHECK-IN
Upsell Summary v & v
16.00 - 999.00 EUR 0.00 Eur 0.00 Eur 49.00 - 999.00 Eur
¥ Extensién LCO 16,00 EUR h=] Take Deal - 0.00 EUR Take Deal - 0.00 EUR Take Deal - 49.00 EUR
Greenstay Individual terrace view_Standard Individual terrace view_Standard terrace Individual terrace view_superior view
0.00 EUrR 10.00 - 999.00 EUR 25.00 - 999.00 EUR 30.00 - 999.00 EUR
Take Deal - 0.00 EUR Take Deal - 10.00 EUR Take Deal - 25.00 EUR Take Deal - 30.00 EUR

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER



Arrival Date: Arrival Time: Room: Room Type: No move: - -

- ) Reservation Remarks o TMS forConnectivity ~
Thursday, April 3,2025 [ 1500 D | \ (3|  Standard Single (STDSGL) () o)
Departure Date: Departure Time: Room Status: Meal Plan:
Eriday, April 4, 2025 1200 D] \ | Bed & Breakfast (BB)

GUEST INFO PAYMENT INFO UPSELLING PREFERENCES STAY MANAGEMENT

BED TYPE
Preference summary l DOUBLE l KING SIZE l QUEEN l SINGLE IT\NIN

ED TYPE: KING SIZE SMOKING ROOM

&
& EMOKING ROOM: NO l YES l NO
A

BATH | SHOWER DESIGN: WALK IN SHOWER
VIEW ROOM

[PUIET ROOM: YES l MOUNTAIN l SEA l ity l PARK l RIVER l GARDEN l POOL l GOLF l MARINA l CANAL l LAGOON

PETS

l YES l NO

&

£ ROOM LOCATION: HIGH FLOOR
2 LIFT PROXIMITY: AWAY FROM
o

[l ViIEW ROOM: SEA

[ LLIFT PROXIMITY: CLOSE o DISABLED
& buier roow: ves = | stower apaPTED | | FuLLY ADAPTED ROOM
Il ROOM FACILITIES: COFFEE MACHINE | ROOM FACILITIES

l BOW WINDOW l SOFA l MINIBAR l IRON FACILITIES l REFRIGERATOR l MICROWAVE l AIR CONDITIONING l KETTLE l CASTING SYSTEM (CHROMECAST)

¥ You can only delete CRS and reservations features.

A\ 4

Reservation Preferences, in green if you select them from this screen or informed in the reservation.
CRS Reservation Preferences.

CRM Preferences.
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Display and
create actions.

Display and
create notice
for reception.

Arrival Date: Arrival Time: Room:
Thursday, Aprit3,2025 [ 1500 D | ‘ 3 |
Departure Date: Departure Time: Room Status:
Friday, April 4, 2025 [1200 D \

GUEST INFO PAYMENT INFO UPSELLING PREFERENCES

Room Type: No move:
Standard Single (STDSGL) ( ) N )
Meal Plan:

Bed & Breakfast (BB)

STAY MANAGEMENT

~ TMS forConnectivity

Actions
Department Completable Cadence Scheduler Action Status Cancelation Reason Cancelation Date
) [ 2 Departure date v | [ ddmMyyyy - ddMMyyyy | LATE CHECK OUT CONTRA... | | Pending v | [ | w
(" Vore) | 2 Departure date ~ | [ doMMyyyy - dd MMy | LATE CHECK OUT CONTRA... | | Pending ~ ] | |
- [ 1 Arrival date v || ddmmyyyy - dd My | SPECIALWELCOMEGIFT | | Pending ~ | |
Notices for Reception
Action for warnings Remarks
Modify Reservation
Display Reservation ‘ ‘
Check-in \ LATE CHECK OUT CONTRACTED. RECONFIRM SERVICE AND TIME OF CHECK QUT. WRITE TIME OF C.OUT AT ADDITIONAL DATA \

Modify In-House Guest data ‘

Check-out ‘

Add to Queue m

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER
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Clicking on “scan document” icon = A new tab in the web browser is opened = click on “Reading of new document” -
Choose one of these options “Id documents or Passport”.

.\'[l NOR Data received from the document reader NH Nacional (Apr 03 2025)
HoTELS

[Menu~] [ [Reading of new document] [ctear the form] [Visualize Client] ( Create Customer

K Na""i T — !

scommLrd hotmind

ESMD.NACIO NH Nacional **** Device ID —V Customer Type Guests
¢ MINOR  checiin v witaconst e ——
HOTELS
VILA CAMINO, SARAY Choose one of these options
(X))  Client: NH DISCOVERY Reservation: 1 R ‘ z
Document N* 1D documents
Support N° [ | LD 1S drivery Tcem, (esidance
Arrival Date: Arrival Time: Room lssued in D —
Thursday, Aprit3,2025 | 1500 | 222 Country ] [
Nationality [ ] - ~
Departure Date: Departure Time: Room R ‘* ‘
Friday, April 4, 2025 \ 1200 59| | cleal R ‘ ‘
—_—— direse ‘
Street [
City L |
GUESTINFO  PAYMENT INFO  UPSELLING fegen I
Postal Code [ |
Birthplace ‘ |
Province of birth [ |
Guest
Sex | ~
Birthdate ‘ ‘
VILA CAMINO, SARAY ot dote ]
Date of Expiry ]
|—_rT| | Father's Name ‘ ‘
Mother's Name [ |
Phone 1 | |
Mobile Num ‘ ‘
\
\

E-Mail

How he found us?

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER 25



Verify your identity
document

Frame your document within the grid and the
capture will be done automatically

The process has finished successfully

Mate 10rw Par oy 10 glaon. ot e aas e i

[owered. and thal €3 raad corim
L ——
.-:-nm -
e DN ¢
A V)
y ,J*"] ’.J'.‘;'

L
e 2 e 243

Use the camara integrated in your device

26
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Data recelved from the document reader K Colecion Colén (ay 28 2025)

v« [smen ] [

(SeR |

e et cara] [reme Castoag]|

(ke e s Con

T L Ci— e
essyaccess ah-hotels com/sap ushellshels/sbapyFronLaunchPad ! = 1008sap-language=E
IR Data received from the docus der N Collecion Colén (May 28 2025)

(o) Reading o new documen

ESMD.SANVY NH Collection Colon COLLECTION

[Natonat 10

= Y] Outa recoved hom the documer: x | 4

easyaccess nh- hotels com/sapt
MINOR  checkin ~

¥4 Colaction Colbn (May 28 2025)
SAMANIEGO NAVARRO, MARIO
QEEEEFEN) Clent: GUESTDIRECT Reservation: 152046749 Pax: 1 Adut
Arthvat Date Artival Time Room Type
Wednesday May 28,2025 | 15.00
Departure Date: Oeparture Time
Thundey, May 29, 2025

Superior Double (SUPDEL
1200

GUESTINFO  PAYMENTINFO  UPSELLING  PREFERENCES  STAY MANAGEMENT
Coent

(T

Loyatty
SAMANEGO NAVARHO, MASIO COVE prranaum

MINOR HOTELS
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The new Wireless Check-in process uses SAP Fiori technology. Therefore, it is necessary to use specific
usernames and passwords to access this process.

The username will match the SAP front desk users, but the password will be exclusive for SAP Fiori.

HKXKKKKXREC1, 2, 3..
Sapd

User
Password
Language

EN - English v

Change Password

Copyright © 2025 SAP SE. All rights reserved.

Before the Go Live, you will receive your username and initial password by email.
The calendar with your assigned go-live date will also be communicated to you in advance.

MINOR HOTELS | WIRELESS CHECK-IN ACTIVATION 30



Wireless tablet
It is necessary to check the status of the tablet and ensure that access to the device is working properly.

A If a device has not been used for more than 30 days, the associated account is deactivated for security
reasons, in that case, please open a Jira ticket.

The device must be connected to the WIFICORP otherwise some functionalities won't work. Tablets
shouldn’t be connected to the public/guest network.

Pinpad
Please verify the operational status of the pin pad and ensure that it can be accessed without issues.

& Occasionally;, it is necessary to update the association between the pin pad and the tablet. In such
cases, a Jira ticket should be opened specifically for this matter.

MINOR HOTELS | WIRELESS CHECK-IN ACTIVATION
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Is the corporate Wi-Fi network. This network is only visible to the tablets, and only these can connect to it.

Even if the network appears to be password-protected, the tablet will still be able to connect, just attempt to connect
the device.

All data trafft on this network is protected by Minor’s corporate security policies, that’s why some functionalities only
works if the main device is connected to WIFICORP such us pin pads.

ﬁ The availability of this network should be double-checked in all spots in line to the Customer Journey. There is a
possibility of discovering areas without Wi-Fi coverage. If such coverage gaps are identified, the incident should be
managed by the Wi-Fi provider in coordination with the hotel.

A Even if WIFICORP appears to be available, it is possible that network trafft over this connection is not enabled.
This can be easily identified by an error message stating “no internet connection”. In such cases, a Jira ticket should be
raised to report the issue.

=~
o

MINOR HOTELS | WIRELESS CHECK-IN ACTIVATION
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URL + HOST

Each device must be configured with a unique URL. This is very important, as it will serve as the access point to the Check-In
process.

Once the URL has been entered in the Microsoft Edge browser;, please follow these steps:
A. Save the URL as a favorite.

B. Create a shortcut on the desktop.

C. Log-in using the SGP users provided in the step 1.

From this point on, the new Check-In process can be used with all associated elements, such as the pinpad and the new
document reader (using the tablet’s camera).

The structure of the URL is:

https://easyaccess.nh-hotels.com/sap/bc/ui5_uis/ui2/ushell/shells/abap/FioriLaunchPad.html? Deviceld=HOST&sap-
client=100&sap-language=EN#zey_rs _checkin-display&/

/\ Please note that each device has its own unique HOST. The placeholder “HOST” in the url must be replaced with the actual,
unique HOST assigned to each device.

A If the URL is not set up correctly, certain features will not function properly. This includes the pinpad, the Registration Form
signature, and the reservation blocking (which prevents simultaneous modifications).

MINOR HOTELS | WIRELESS CHECK-IN ACTIVATION

33



URL + HOST

After logging on for the first time, it is necessary to change the look and feel.
To do this, go to the user icon, select Settings, then Appearance, and choose the NH Hotel Group theme.

Settings

User Account

= Appearance
.. Appearance
™ 5AP Belize Deep Display Settings
». Home Page @
NH Hotel Group Theme
o Language & Region
" EN| Time Format: 24h SAP Belize
O User Activities
H

. SAP Belize Deep o
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L When customer ID is informed there is a new icon called “registro policial”.

0 You will have the same options as TMS. Let” s see in the next slides.

CHAN D, LUIS

Cliente: NH DISCOVERY Reserva: 153385923 Pax: 2 Adultos
Fecha de Llegada: Hora de Llegada: Habitacion:

miércoles, 9 de julio de 2025 | 1500 D) | EEl

Fecha de Salida: Hora de Salida: Estado de la Habitacian:
viernes, 11 de julio de 2025 | 12:00 73 | | Limpia |

Tipo de Habitacion: No mover:
Superior Double King (SUPDBLK) ("_ ) NO )

Plan de Comidas:

Alojamiento y desayuno (BB)

Referencia Externa: 55IUSV76 Persona de Contacto: LUIS CHAMPALIMAUD

INFORMACION DEL HUESPED INFORMACION DE PAGO VENTAS ADICIONALES PREFERENCIAS GESTION DE LA ESTANCIA

Huésped Programa

c

JD, LUIS MINOR_DISCOVERY

= & (=] (E]

Fidelidad

SILVER

VIP

Observaciones de la Reser... TMS forConnectivity v
Se equivoco de fechas, era del
09.07 al 11.07 - OK Cris
modificada, que utilioce la
—{~HA—
Registro | Formulario
Fecha de Llegada Policial | de Registro

VIP 02

miércoles, 9 de julio de 2025

miércoles, 9 de julio de 2025

MINOR HOTELS
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1) If you click on it, a new web browser page will be opened automatically.

2) You have several options as in TMS.

3) You must select the customer and click on “completar los datos del huesped”.

4) When the trafft lights is green, click on “grabar e imprimir ficha policia”. It will be displayed on tablets joined the RF as TMS check-in.
5) If the status light is not green, the information won”t be sent properly.

1 Check-In X Ficha de policia X ar

C M 2% easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.htm|?Deviceld=SANVY-FO3&sap-client=1008sap-language=ES#RC_POLICE-display

\'[E-NOR Ficha de policia NH Collection Colén (jul. 09 2025)

HOTELS

2 [Menu v] | v| 4 [Grabar e imprimir la ficha de policia] lSistema vl [Completar los datos del huéspedl [Drdenacién ascendente] lOrdenadén descendente

ESMD.SANVY NH Collection Colén COLLECTION 4 09.07.2025

Huéspedes pendientes de completar su ficha de policia

Status Reserva Huésped Fecha de nacimiento MNombre Primer apellido Segundo apellido Tipo D... {5k

3 (O wco  [153385923 0080925769 | { LUIS CH MAUD

3 9
| ®CO 15338592

(73}
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You have available the same
options as TMS to edit, add
or modify customer data.

Check-In % B Ficha de policia x +

C M@ %5 easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html|? Deviceld=SANVY-FO3&sap-client=1008s4

4 ,\[l N OR Ficha de policia NH Collection Colén (jul. 09 2025)

HOTELS

[Menu v” v| 4 [Backl [Sistemavl

ESMD.SANVY NH Collection Colén COLLECTION 09.07.2025

Mamero de documento de identidad

+33° 986

Tipo de documento ‘ \f‘
Numero Soporte

Fecha de expedicion del documento

Primer apellido ct JD |
Segundo apellido | |
Nombre LuIs |
Sexo e ‘
Fecha de nacimiento |

Pais de nacionalidad Portugal o ‘
Fecha de entrada 09.07.20.. |

Relaciones de parentesco ‘ v‘
Calle -

Ne (edificio) 0 |

Poblacion | |
Cédigo postal 199999 |

Teléfono 1 | | Teléfono 2
E-mail | de n.pt

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER
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If you don”t fill in all the information you will be informed in pop up with the missed fields.

4 \I l N() R Ficha de policia

HOTELS

NH Collection Colon (jul. 09 2025)

Visualizar log

&) (@) ®](@]] (@9

Tipo | Texto de mensaje

Género es obligatorio
Fecha nacimiento todos los huespedes obligatoria

MNuamero y tipo documento son obligatorios

vy [&alnformadén técnical E]

39
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O Please open a Jira including the Tablet host in SAP Business Suite = TMS for Hotels = Tablets in Reception

O All the information in Digital Knowledge Place

BUSINESS PROCESSES

FIND ALL DOCUMENTS YOL! NEED FOR YOUR DALY WORK

%

KEY DOCUMENTS GENTER

ACCESS ALL ESSENTIAL DOCUMENTS IN ONE PLACE

MINOR HOTELS

VIDED TUTORIALS & TRAINING SESSIONS

Key Documents Center

BUSINESS PROCESSES ONLINE COURSES
CASH HANDLING

CREDIT CARD PAYMENTS

DISCOVERY

GDPR

MY EVENT SPACE (MES)

ONLINE CHECK IN {OCI)

ONLINE CHECK OUT (0C0)

ONYX COMMISSIONS MANAGEMENT

PAY BY LINK (PBL)

‘QUOTATION TOOL DOCUMENTATION

TABLETS IN RECEPTION & WIRELESS TABLETS

| CHECK IN FIORI AND VERIDAS DOCUMENT READER

FRONT OFFICE BASICS

QUICK GUIDES, CHECKLISTS. INFOGRAPHICS.

FaB BASICS

KEY RESOURCES FOR F&E

&

ESSENTIAL HOUSEKEERING RESOURCES

41



There is a report no included yet in the TMS menu but available for the hotel.

Please inform ZEY_FIORI_CHECKIN
= SAP Easy Access Menu for Hotel Employ

@ | ZEY_FIORI_CHECKIN = ||«

@

= [ (%

SAP Easy Access Menu for Hotel Employe

W =g ‘L?j-l ‘E.'E; ‘E..ﬁ- R

¥ [ SAP Menu
v [ Travel Expenses
+ [ Click&Hire
r[OMM
¥ [ TMSforHotels

- i JCCSHT/ENTRA_HOTEL - Change hotel

Y

B

Hotel
ITRM.NAIDI
ITRM.NAIDI
ITRM.NAIDI
ITRM.NAIDI
ITRM.NAIDI
ITRM.NAIDI
ITRM.NAIDI
ITRM.NAIDI

ITRM.NAIDI
TTRM MATOIT

\ 4

(¥L!

Reservation
160496387
160136734
160422443
157672597
160037522
160037518
160037519
153640194

159905036
1500N5N25

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER

Check-in Fiori Monitor

(B

Hotel

Reservation
Guest
Check-in Date

Check-in Time

(=)cJE JEL) ) G

Guest ID
1650689
82827072
82730648
15702954
82689896
63951185
82690875
82702632

82645043
RIA44071

Check-in Date
31.10.2025

29.10.2025

22.10.2025

21.10.2025

Check-in Time
13:58:47
13:52:57
13:56:47
14:16:44
14:52:05
14:51:02
14:51:29
14:44:28
16:17:13
1A:27-07

ITEM.NAIDT

20.10.2025
00:00:00

Username
HITNAIDIREC1
HITNAIDIREC1
HITNAIDIREC1
HITNAIDIREC1
HITNAIDIREC1
HITNAIDIREC1
HITNAIDIREC1
HITNAIDIREC1

HITMAIDIREC1
HTTMATDIRFC

%[

03.11.2025
00:00:00
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Gustomer Journey

0 Weinclude the “Wireless tablet customer journey and arrival”

O Itiskey you personalize according your hotel.

MINOR HOTELS | CHECK IN FIORI AND VERIDAS DOCUMENT READER
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Wireless Tahlets — Arrival

Jan

—

Coordinate
with the
bellboy the
information
about the
guests
selected for
this service

D T

A

If the bellboy
recognizes the
guest/s

Welcome + led the
client to the GR
Desk

Good
morning/afternoon
Mr/Ms XXX. Welcome
to Anantara XXX My
college XXX is waiting
for you. Please, follow
me.

of

If guest just
enters the hotel

=

Welcome by the GR

+ escort the client
to the check in

spot

Good morning/afternoon Mr/Ms
XXX. Welcome to Anantara XXX

The bellboy manage the luggage,

if needed

VIF

If the check
inis in the
GR Desk

Pk

FAMILIES

Please, follow me.

As a VIP guest | will

manage your check
in personally

If the check in
is in the Bar

Ji=)
If the check in

is in the
Suite/Villa

process.

Please, follow me. As you have
a reservation of a suite, | will
manage your check directly in
your room. | have everything
ready there to speed up the

Please, take a sit. As a VIP guest, |

will do the check in for you. May |

offeryou a drink?

Please, take a sit. For your
comfort, | will do the check in for
you. . May | offer you a drink?

Escort the guest to
the bar. Ask about
the journey

END OFF
THE
PROCESS

Timming: no more than 3 minutes/pax for the whole process

Give the
welcome
amenity for
"""" thekids: ~~ Startthe
activities ch.eck
pads + n
crayons process

Please, take a sit.
May | offeryou a
drink?

In the way to the room: ask about how

was the journey, if it’s the first time
in Madrid, mention the length of

the stay and the preferences taken
into consideration to prepare the
room. Once in the living room of

Please, take
a sit. May |
offersome

drinks?

the room:

Give the
welcome
materials
(check in

folder,
checkin
card and
room
key)

Offer MGS for
everything
the guest
should
need during
the stay
(show the
QR code
included on
the check in
folder)

If you need anything
during your stay, you
can scan this QR code
to access our MGS.
Here you can order
room service or extra
amenities, see the hotel
facilities, access to our
digital press service or
check my
recommendations in
the city guide, etc. (the

GR will use the tablet to

show the information
included in Mobile
Guest Service).

Offer some
help for
restaurant
reservations,
information
about the
city,
transfers...

Wish a
good
stay

* If the check in
isin the
suite:
explain the
room (usual
procedure).




ireless Tahlets - Customer Journey

: Go to
Arrival Room Stay Departure
‘ room ‘
GR will direct the Wireless check-in
guest to check-in spot: process f
=5 VY 2 Vs ———— b 2 2
o)
8 (&} = A 2
> ®
A. GR Desk check-in:
offer welcome drink )
GR will Guest will be
1] Manage luggage escorted to the
. Key and offer other
Wireless . ) room
; . check-in services /
check-in . . .
Focess materials informatio
P delivered n/ Ahase
reservation m‘j]] | &
B. Bar check-in: waiter uggage
48H to 24H to Guest is to offer a welcome Check-out
arrival arrival identified drink Wireless check-in (possibility
Booking Welcome Guest and [CD| Manage luggage process the offer of
o-mail relations welcomed g ,,,,,,, I wireless
e-mail by GR i check out)
= (; )
o
GR will
Guest and C. Suite check-in: offer . Key and offer other
. . Wireless . .
luggage will be a welcome drink/VIP ) check-in services /
- - check-in . . .
guided to the detailed already materials informatio
process .
room prepared delivered n/
reservation
of
Aa | 46
ANANTARA
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