
Check-in Fiori 

and

Veridas document reader



Introducing the new 

interface

To facilitate the check-in experience, a new user-friendly
interface has been developed, optimized for all screen types.

Its visual and intuitive layout ensures smooth navigation, even on
devices with smaller displays than standard monitors.

The integration of the Veridas document reader further enhances
the process by enabling secure and efficient check-ins,
eliminating the need to visit the front desk.

These solutions allow check-in from any location within the
corporate Wi-Fi network, offering greater flexibility and
operational efficiency.
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The new Wireless Check-in process uses SAP Fiori technology. Therefore, it is necessary to use specific usernames and passwords to access 
this process. 

The username will match the SAP front desk users, but the password will be exclusive for SAP Fiori.

Access
Access  th rough  a  web  b rowser.
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By clicking here, and using the Wifi Corp net you access to Check-In Fiori

https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01...

Please inform the host of the computer in the Url. This in information is on the right side of your monitor.

      H X X X X X X X R E C 1 ,  2 ,  3 …

https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01&sap-client=100&sap-language=ES#zey_rs_checkin-display&/
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https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01
https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=SANVY-TABGR01


Filter screen
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You can access directly from the web browser to this screen too. 

There are two parts:

✓On the top: filters to search the reservation. 

✓On the bottom: ”arrivals”, “check-ins queue” and “check-ins done” 

Filter screen
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On the top, filters to search reservations:

✓First field: option to look for three different type of information.

✓Guest field and group name: You don´t need to write the entire name. The entry/fields is not case-sensitive, asterisks are not required either.. 
Just writing a few letters and press “enter” you will get results.

✓Main Client id and Booking File need to be filled in their entirety.

✓Option to hide filter bar.

Filter screen
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In the middle of screen:

✓All type of check-ins: “number arrivals” pending in brackets, check-in “queue” and number “check-ins done”.

✓Edit layout (see next slide).

✓Option to export in Excel the check in screen.

Filter screen
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By selecting “Queue”, waiting time column is added on the screen.



Edit layout

1) Order and/or add the columns as you wish by clicking on

2) Click on “Standard” and in “Save as” to save your own layout or in “Manage” to select other already created.

3) Inform the name and click on “Set as default” but NEVER in “Public”. If not all the hotels will see your layout.

Filter screen
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On the top right , settings options:

✓Recent activities

✓Frequently used

✓App finder: other Fiori options 

✓Settings

✓About

✓Sign out

Filter screen
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Check-in screen
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✓On the top:  Customer name, main client, reservation number, pax…

✓In the middle:  ”Guest info, Payment info, Upselling, Preferences and Stay management”.

✓On the bottom:  Print, Cancel, Save, Add to Queue and do the “check-in”.

Check-in screen

M I N O R  H O T E L S   |  C H E C K  I N  F I O R I  A N D  V E R I D A S  D O C U M E N T  R E A D E R
1 3



Check-in screen
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Option to edit:

✓Arrival and departure 
    time
 
✓Choose room number

✓Change cleaning status 

✓“No move”

✓“Reservation remarks” 

On the top:  customer name, main client, reservation number, pax… information.

Option to display:

✓Arrival and departure 
    date
 
✓Room type

✓Meal plan 

✓Reservation price 

 



Option tabs:

✓ Guest info: search customer, use document reader, display DISCOVERY tier, Vip, dates, police file, RF…

✓ Payment info: add and display deposits, display if the credit card is informed, preauthorization and management credit of the reservation.

✓ Upselling

✓ Preferences: coming from reservation, call center and CRM profile.

✓ Stay management: add and display actions and notices for reception.

Check-in screen, tabs.
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Tab to add, modify and display customers, forms, dates, VIPS and DISCOVERY tier.

Check-in screen, “guest info” tab.
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Loyalty program 
and tier.

Reservation date 
by customer.

RF and police file 
(where it applies).

Id informed: see more details or delete it
Id not informed: 

Go to CRM profile
Use the document reader
Copy customer
Additional details

Guest type: 
child, adult…



Options to create and search a customer in CRM 

Create/search customer in “guest info” tab.
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Document reader

Same functionality:
• Binoculars in TMS
• Card icon in Fiori



Clicking on      , a pop up with the same options as in CRM will be displayed.

   

Create/search customer in “guest info” tab.
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If the search is not 
right, you can click on 

“Create Client Profile”.



Check-in screen, “payment info” tab.
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Display credit cards informed in PCI.

Billed or informed deposits.

Option to limit the phone credit.

Add, display and remove pre-authorization. 
Open a Jira to link the pin pad with this new version.

Customer credit management.



Check-in screen, “payment info” tab.
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Select the line.

Click on “pay deposit” to get the next 
options as TMS.

Inform the amount.



Check-in screen, “upselling” tab.
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Display Upselling → Select → Upselling is added in the reservation → Save the check-in→ Inform your employee password



Check-in screen, “preferences” tab.

M I N O R  H O T E L S   |  C H E C K  I N  F I O R I  A N D  V E R I D A S  D O C U M E N T  R E A D E R

2 2

CRM Preferences. 

CRS Reservation  Preferences. 

Reservation Preferences, in green if you select them from this screen or informed in the reservation.

You can only delete CRS and reservations features.



Check-in screen, “stay management” tab.
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Display and 
create actions.

Display and 
create notice 
for reception.



Veridas

Document reader 

in 

Wireless tablet
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Clicking on “scan document” icon → A new tab in the web browser is opened → click on  “Reading of new document” → 

Choose one of these options “Id documents or Passport”.

Veridas, document reader in Wireless tablet
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Veridas, document reader in Wireless tablet.
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2 6

1 2

3 4

Use the camara integrated in your device



Veridas, document reader in Wireless tablet.
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Wireless tablet 

activation
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Users

Devices

Configuration

1

2

4

3Wificorp
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The new Wireless Check-in process uses SAP Fiori technology. Therefore, it is necessary to use specific 
usernames and passwords to access this process. 

The username will match the SAP front desk users, but the password will be exclusive for SAP Fiori.

H X X X X X X X R E C 1 ,  2 ,  3 …

Before the Go Live, you will receive your username and initial password by email. 

The calendar with your assigned go-live date will also be communicated to you in advance.

1

Users



3 1M I N O R  H O T E L S   |   W I R E L E S S  C H E C K - I N  A C T I V A T I O N

Wireless tablet

It is necessary to check the status of the tablet and ensure that access to the device is working properly.

        If a device has not been used for more than 30 days, the associated account is deactivated for security 
reasons, in that case, please open a Jira ticket. 
The device must be connected to the WIFICORP otherwise some functionalities won't work. Tablets 
shouldn’t be connected to the public/guest network.

Pin pad

Please verify the operational status of the pin pad and ensure that it can be accessed without issues.

        Occasionally, it is necessary to update the association between the pin pad and the tablet. In such 
cases, a Jira ticket should be opened specifically for this matter.

2

Devices
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WIFICORP 

Is the corporate Wi-Fi network. This network is only visible to the tablets, and only these can connect to it.
Even if the network appears to be password-protected, the tablet will still be able to connect, just attempt to connect 
the device.
All data traffic on this network is protected by Minor’s corporate security policies, that’s why some functionalities only 
works if the main device is connected to WIFICORP such us pin pads.

        The availability of this network should be double-checked in all spots in line to the Customer Journey. There is a 
possibility of discovering areas without Wi-Fi coverage. If such coverage gaps are identified, the incident should be 
managed by the Wi-Fi provider in coordination with the hotel.

        Even if WIFICORP appears to be available, it is possible that network traffic over this connection is not enabled. 
This can be easily identified by an error message stating “no internet connection”. In such cases, a Jira ticket should be 
raised to report the issue.  

3

Wificorp
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URL + HOST

Each device must be configured with a unique URL. This is very important, as it will serve as the access point to the Check-In 
process.

Once the URL has been entered in the Microsoft Edge browser, please follow these steps:

A. Save the URL as a favorite.

B. Create a shortcut on the desktop.

C. Log-in using the SGP users provided in the step 1.

From this point on, the new Check-In process can be used with all associated elements, such as the pinpad and the new 
document reader (using the tablet’s camera).

The structure of the URL is:

https://easyaccess.nh-hotels.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchPad.html?DeviceId=HOST&sap-
client=100&sap-language=EN#zey_rs_checkin-display&/

        Please note that each device has its own unique HOST. The placeholder “HOST” in the url must be replaced with the actual, 
unique HOST assigned to each device.

        If the URL is not set up correctly, certain features will not function properly. This includes the pinpad, the Registration Form 
signature, and the reservation blocking (which prevents simultaneous modifications).

4

Configuration
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URL + HOST

After logging on for the first time, it is necessary to change the look and feel.

To do this, go to the user icon, select Settings, then Appearance, and choose the NH Hotel Group theme.

4

Configuration



Police form in 

Spain
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Police form in Spain 
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❑ When customer ID is informed there is a new icon called “registro policial”. 

❑ You will have the same options as TMS. Let´s see in the next slides.



Police form in Spain
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1)  If you click on it, a new web browser page will be opened automatically. 
2) You have several options as in TMS.
3) You must select the customer and click on “completar los datos del huesped”.
4) When the traffic lights is green, click on “grabar e imprimir ficha policia”. It will be displayed on tablets joined the RF as TMS check-in.
5) If the status light is not green, the information won´t be sent properly. 

1

2

3

4



Police form in Spain 
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You have available the same 
options as TMS to edit, add 
or modify customer data.



Police form in Spain 
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If you don´t fill in all the information you will be informed in pop up with the missed fields.



Incidences, 

manual and 

reporting
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Incidences and process
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❑ Please open a Jira including the Tablet host in SAP Business Suite → TMS for Hotels → Tablets in Reception

❑ All the information in Digital Knowledge Place



Reporting
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There is a report no included yet in the TMS menu but available for the hotel.

Please inform ZEY_FIORI_CHECKIN

  



Customer Journey

4 3M I N O R  H O T E L S   |  C H E C K  I N  F I O R I  A N D  V E R I D A S  D O C U M E N T  R E A D E R



Customer Journey
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❑ We include the  “Wireless tablet customer journey and arrival”

❑ It is key you personalize according your hotel.



Wireless Tablets – Arrival

Coordinate 
with the 

bellboy the 
information 
about the 

guests 
selected for 
this service

Welcome + led the 
client to the GR 

Desk

If the bellboy 
recognizes the 

guest/s

Good 
morning/afternoon 

Mr/Ms XXX. Welcome 
to Anantara XXX My 

college XXX is waiting 
for you. Please, follow 

me.

If guest just 
enters the hotel

Welcome by the GR 
+ escort the client 

to the check in 
spot

The bellboy manage the luggage, 
if needed

Good morning/afternoon Mr/Ms 
XXX. Welcome to Anantara XXX

If the check 
in is in the 
GR Desk 

If the check in 
is in the Bar 

If the check in 
is in the 

Suite/Villa 

VIP GUESTS

FAMILIES

Please, take a sit. As a VIP guest, I 
will do the check in for you. May I 

offer you a drink?

Please, take a sit. For your 
comfort, I will do the check in for 

you. . May I offer you a drink?

Give the 
welcome 

amenity for 
the kids: 
activities 

pads + 
crayons

Escort the guest to
the bar.  Ask about

the journey

Please, follow me. 
As a VIP guest I will 
manage your check 

in personally

Please, take a sit. 
May I offer you a 

drink?

Please, follow me. As you have 
a reservation of a suite, I will 

manage your check directly in 
your room. I have everything 
ready there to speed up the 

process. 

In the way to the room: ask about how 
was the journey, if it’s the first time 

in Madrid, mention the length of 
the stay and the preferences taken 
into consideration to prepare the 
room. Once in  the living room of 

the room:

Please, take 
a sit. May I 
offer some 

drinks?

Start the 
check 

in 
process

Give the 
welcome 
materials 
(check in 

folder, 
check in 
card and  

room 
key) 

Offer MGS for 
everything 
the guest 

should 
need during 

the stay 
(show the 
QR code 

included on 
the check in 

folder)

Offer some 
help for 

restaurant 
reservations, 
information 
about the 

city, 
transfers… 

ARRIVAL

END OFF 
THE 

PROCESS

Wish a 
good 
stay

Arrival Check in 

If the check in 
is in the 

suite: 
explain the 
room (usual 
procedure).

Timming: no more than 3 minutes/pax for the whole process

If you need anything 
during your stay, you 

can scan this QR code 
to access our MGS. 
Here you can order 

room service or extra 
amenities, see the hotel 
facilities, access to our 
digital press service or 

check my 
recommendations in 

the city guide, etc. (the 
GR will use the tablet to 

show the information 
included in Mobile 

Guest Service).
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Wireless Tablets – Customer Journey

Wireless 
check-in 
process

Key and 
check-in 
materials 
delivered

GR will 
offer other 
services / 

informatio
n / 

reservation

GR will direct the 
guest to check-in spot:

Wireless check-in 
process

Wireless check-in 
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