
CENTRAL RESERVATION OFFICE

CRO_BACK OFFICE PROCEDURE JULY_2021

HQ COMMERCIAL DEPARTMENT
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Activities: FRONT, BACK & CHAT
24h Service

Spanish & English

Activities: FRONT, BACK & CHAT, GEM LGR GEM
Mon-Fri: 9:00 to19:00, Sat 9:00 to 18:00 
Portuguese, Spanish, English & French

Activities: FRONT, BACK, CHAT, CUAT,LEAD MANAGEMENT ROOM ONLY BUNE, LGR BUNE, LGR BUSE (TBA Italy)
8:00 to 00:00 Service x 7days

Spanish, English, Dutch, German, Italian, French & Portuguese

Traffic Control

CRO Manager
Tomas Hernandez

GEM Shift & Planning Data Analysis & 
Reporting

CRO Manager
Elena Infantes

HR & Planning Supervisors
Nieves Cabello – Jessica Llaneza

Luis Alberto Urbano – Chiara Gordini

Trainers

CRO Mexico CRO LisbonCRO Madrid

VP Global CC
Ismael Amor

CUAT Coordinators

CRO Coordinators

GEM CRO Coordinators
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•
*Except emails received with check in date for the same day

*
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THANKS!


