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Team members & responsibilities NH | HOTEL GROUP

—_———

A

Supervisors
Nieves Cabello - Jessica Llaneza .
Luis Alberto Urbano — Chiara Gordini

CRO Coordinators

IIIIIIIIIIIIIIIIIIHHHIHHEHHHIIIIIIIIIIIIII:
GEM CRO Coordinators

Activities: FRONT, BACK & CHAT : Activities: FRONT, BACK, CHAT, CUAT,LEAD MANAGEMENT ROOM ONLY BUNE, LGR BUNE, LGR BUSE (TBA Italy)

Activities: FRONT, BACK & CHAT, GEM LGR GEM
Mon-Fri: 9:00 t019:00, Sat 9:00 to 18:00
Portuguese, Spanish, English & French

24h Service 8:00 to 00:00 Service x 7days
Spanish & English Spanish, English, Dutch, German, Italian, French & Portuguese




CRO Back Office procedure NH | HOTEL GROUP

* We handle requests for individual reservations of less than 10 rooms
*Except emails received with check in date for the same day

Email typology Explanation

Bookings Customer asking for a reservation
Requests Customer asking for a quotation
FIT Bookings / Requests from FIT accounts
TPW Already confirmed reservations from a Third Party Website

Connectivity Failovers Failovers from TMS4C to be handled
Vouchers Modifications, Cxl, Visa requests, CC Auth. requests, TA vouchers, hotel information...

CRO handles it or

Hotel sends email to T |

Email arrives to the CRO scans the email

hotel CRO to the hotel
'y Check on the next _ From email address
slide the “Key cro.backoffice@nh-
email accounts” hotels.com to the
generic hotel email
address
Email typology
I Bookings |
1 Requests e + Always handled by CRO
L T 1
— -
i TPW * 1 A
1 —e====> Urgent (Check in date <48hrs) =======> CRO sends to hotel
Connectivity Failovers r.=—-‘_
I --n-.
L Vouchers Sesaa .
————— — — * Non urgent (Check in date >48hrs) =======> CRO handles



NH | HOTEL GROUP

CRO Back Office procedure

CRO KEY E-MAILACCOUNTS

Agency, Company, Private

TPW, Failovers email FIT email

Booking/Request/Voucher email

BLX reserveringen@nh-hotels.com eds.reserveringen@nh-hotels.com
reservierungen@nh-hotels.com
CE reservierungen.ch@nh-hotels.com eds.reservierungen@nh-hotels.com
reservierungen.at@nh-hotels.com
IT prenotazioni@nh-hotels.com eds.prenotazioni@nh-hotels.com
leisurebookings@nh-hotels.com
eds.reservas@nh-hotels.com
eds.reserveringen@nh-hotels.com
GB, FR reservations@nh-hotels.com eds.reservierungen@nh-hotels.com
eds.prenotazioni@nh-hotels.com
(choose only one)
ES, AD
reservas@nh-hotels.com eds.reservas@nh-hotels.com
PT book.portugal@nh-hotels.com
LATAM reservas.ame@nh-hotels.com reservas.ame@nh-hotels.com reservas.ame@nh-hotels.com
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TMS Manual- Content

© @ N LA WN ~

S =3

121
12.2
12.3
12.4
12.5
13
14.
15.

Tms for CRO

Client Identification
Search Parameters
Additional Buttons
Meta- Searcher

More Information access
Roormn Preferences

Sales Parameters

Check Hotel Availability
Reservation Creation
Reservation Data
Modification

Find Reservation
Modification Panel
Search Parameters Modification
Modification Panel Tabs
Menu

Reservation Cancelation
Finish Call

Convention Reservation

Click for detailed
information of each
procedure

L

TMS Manual



CRO Back Office procedure NH | HOTEL GROUP

« General TPW Procedures

Reservation Creation Reservation Modification Reservation Cancelation

Reservations are always confirmed and have to be

. . Localize reservation in TMS Localize reservation in TMS
registered in the system

Check reservation conditions, if the modification is
Follow TMS+TPW instructions to book not allowed proceed to inform the agency and
consider penalty.

Check reservation conditions, if the cancelation is not
allowed proceed to inform the agency

In case modification is allowed always check if
there is a change in the voucher number. Also
inform the agency in case of possible applicable
supplements.

Introduce voucher number in the TMS voucher field If allowed, proceed with the cancelation

Send backup to cro.nh(hotelname)@nh-

Send backup to cro.nh(hotelname)@nh-hotels.com e

Send backup to cro.nh(hotelname)@nh-hotels.com



CRO Back Office procedure

NH | HOTEL GROUP

Connectivity Failovers

Ratetiger

Booking.com

A

Trust

From email address:

RTA-WebConnect@erevmax.com

From email address:

Connectivity_support@nh-hotels.com

Connectivity_support@nh-hotels.com

From email address:

From email address:

gds@nh-hotels.com

* Always TA payment

--Exceptions

* Expedia Hotel Collect

¢ Hotelbeds Liberate

.

Always Direct guest

payment

Payment as informed in Trust
document

If it is not possible to close the
reservation when there is Main
Customer + Company + CRS, do not

insert CRS value

The price shown in Trust document

is gross (Retail Price). In case of

direct payment remember to keep

always the gross price.

» Reservations are always confirmed = Enter reservation without verifying overbooking/condition restrictions

» All details available in failover notification

e Except TRUST bookings - Necessary to access extranet
» |If price doesn’t match: keep contract & rate, delete Price code, insert Manual Price and copy commission



CRO Back Office procedure
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* Please bear in mind that if you receive the original TPW Avis it is probable that the reservation is already in

A
t I H the system.
a e Iger « If we receive the failover notification, we always must make the reservation following booking procedure.
r

by eRevMax

From email address:

RTA-WebCeonnect@erevmax.com

Reservation Notification

Dear SirfMadan,

W are sending this reservation as a part of reservation failover notification . This reservation is being sent to you as back up as there is
no confirmation number sent by your system. To view credit card/Guarantee details (if available). please login to reservation report
of your RateTiger product.

For any additional support, please contact your Account Manager / Rate Tiger support

x

Hotel Hame: NH Madrid Ventas RTCT

RateTiger Reservation ID: 23842662

Guest Infarmation

Guest 1: NURIA ROLDAN (Primary)
Address: Es
eMail ID:
Phone Ho:
Guest 2 5835 5385
Address: Es
eMail ID:
Phone Ho:
Price/Tax & Guarantess.
Rate on 01 Oct 2015 145.0 EUR (Tax Incl)
Total: 145.0 EUR (Tax Incl)
Guarantee: Guaranteed by None
Reservation Details Reservation Status
Check-in: 01 0ct 2016 Channel : HotelBeds XL
Check-Out 0200t 2018 Channel Reference No: 1027082283
Rooms: 1 Resarvation Status: Hew
Oceupants: 2 Adult, 0 Chid
Room Description: CG-BARCOM15-DOUBLE Booked On: 27 Sep 2018
'STANDARD-135740-RO0M ONLY
Room Code: STDDEL
Rate Code: BARRO
Promotional Code: -
Meal Plan: Mo Meal
Special Request
Comments

1. 185740/CG-BARCOM1S

From email address:

Connectivity_support@nh-hotels.com

FFIOM: CONMECTIVITY_SUPPORT@NH-HOTELS.COM [Mailto:CONNECTIVITY_SUPPORT @ MH-
HOTELS.COM]

Sent:vizmes, 18 de noviembre de 2046 17:30

To: COMNECTIVITY SUPPORT

Subject: Error reserva 30933785 - RATE TIGER

Interlocutor: 1100000301 RATE TIGER
Error reserva 30933783
Datos cliente 104300 HotelBeds-XML

Datos de la reserva
FReferenciz externa: 30933785
Bonao: 102-7252534

Hotel ESMD.COSLA

Tipo habitacion STODBL
Regimen

Contrato BARBE

Fecha Check-in 20161123
Fechz Check-out 20161124
PAX tipo 1 01

Fecha de aka 20161118

Precios

PPrecio TMS forzado: 0,00 . Sin IVA: 0.00
Precio TMS original: 0.00 . Sin IvA: 0,00
Tasas forzado: 0.00 . Sin IVA: 0,00
Tasas originel: 0.00 . Sin IVA: 0.00
Precio Imegracion: 92.00

Observaciones

134540 |CG-BARBBCOMLS
|BED AND BREAKFAST
BED AND BREAKFAST
Bed & breakfast

Datos contacto
Mombre: JEAN
Apellidos .

Datos huespedes:
Mombra: JEAN

Apellido: .

Informacidn de log

ID Proceso: 00000000000108118730
Echatoken: 0000000000000441 6068
Linz ID: 00000

Mensajes:

Faltan datos de Map Table
Error en &l contrato

Main TPW's:
Hotelbeds
Expedia
Agoda
Orbitz
Lastminute

Click for more
detailed information

k4

RT Procedure
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[ ] \
BOOklng.com v' Check first if reservation is already in
the system. If not, a failover notification

Interlocutor: 1000211361 BOOKING.COM
Error reserva 1183774118/737
Datos cliente 1000211361 BOOKING.COM

Datos de la reserva
Referencia externa: 1183774118/737
Bono: 1183774118

Hotel ITRM.GIUST

Tipo habitacion JSTDEL
Regimen BB

Contrato BOOKING

Tarifa BAR

Fecha Check-in 20161102
Fecha Check-out 20161104
PAX tipo 103

Fecha de alta 20160926
Paiz IN

Precios

Precio TMS forzado: 0.00 . 8in IVA: 0.00
Precio TMS original: 0.00 . 8in IVA: 0.00
Tasas forzado: 0.00 . Sin IVA: 0.00

Tasas original: 0.00 . Sin IVA: 0.00
Pracio Integracion: 5758.00

Ohbservaciones
You have 2 booksr that prefers communication by phone

Datos contacto
Nombre: ASTTABHA

Apellido: JANA

Datos huespedes:
Apellido: ASITABELA JANA

Informacién de log

ID Proceso: Q0000000000084451654
Echotoken: 00000000000012731933
Line ID: 00000

will follow.

Main Customer: p.id
1000211361.0000293748

Rates: 2 Types - BAR or Prepayment.
Invoice: Client
Guarantee: Total/100% Prepayment

Cxl policy: subject to booked
rate/Indicated on Avis

Voucher: Booking ID
Credit Card: Extranet

v" Confirmation: Not necessary to send
the confirmation from TMS.

AN NN

AN

.

w

Aus Sicherheitsgriinden bitten wir Sie sicherzustellen, dass Thre URL bei der Anmeldung wie folgt
aussieht: https://admin.booking.com.

Sehr geehrte(r) Reservations

Bei1 den folgenden Buchungen 1st das Anreisedatum noch heute:

Reservierungsnummer Name des Gastes Anreised, Abreised

1541544973 Moritz GESSNER 09 Sep 2016 11 Sep 2016
Sie haben eine virtuelle Kreditkarte von Boolang com fiir die Zahlung erhalien

Approximate time of arrival: between 18:00 and 19-00
hours You have a booker that prefers communication by
email BED PREFERENCE:Standard Double or Twin
Room: 1 large double Guten Tag. ich wuerde geme die
spaetere Abreise am "Lazy Sunday” in Anspruch nehmen.
Mt freundlichen Gruessen Montz Gessner

Click for more
detailed information

Booking.com
Procedure

10
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agodao
0000

agoda P

AR NN NN

~

Check first if reservation is already in the
system. If not, a failover notification will
follow.

Main Customer: p.id 19386086
Rates: 2 Types - BAR or Prepayment
Invoice: Agoda

Guarantee: CC visible on Avis

Cx| policy: subject to booked rate
Voucher: Booking ID

Confirmation: Not necessary to send the
confirmation from TMS. Confirm by clicking

on the link which is visible on Avis. /

: e
@ 9O ®® o voucher ;g}mmnﬂhﬁedﬁ Sl
‘Hotalvonchar ; Bitte dracken san Vo aus
IATARG-GITR00 i und bewahren Sie fhn anf
Reservation Information Eooking ID 0640
RESERVIERUNGEINFORMATION i 1 5558
NH Collection Berlin Mitte | Customer First Name Vomame des Kanden charles
m“&?‘s‘?}”;) | Customer Last Name Nachnsme des Kunden Tevmond
sty Srat 'B‘ i : Country of Passport Ausstellungzland des Frankyeich
il : i Reisepasses
: Checle-in 2B-Oct-
: 2016 (28-
i 10-2016)
¢ Check-ount 1-Maov-
i 2016 (1-
i 11-2018)
Room Type No. of Reoms Max QOccupancy Breakfast Included No. of Extra Bed
Zimmertyp Anzahl Fimmer W Bel Frihstick inklusive Anzsh] Fusatzhetien
Suparior Indfvidnal Rooml 2 Parzoniz) o 1}

e e

Thiz booking is Mon-Refimdsble and camnot be amended or modified. Failure to amriva at your hotel
will be traatad 22 a Wo-Skow and no rafimd will be given (Hotal policy).

Drieze Buchung ist micht risckarstattbar und kann sornit nicht gedndest werden, Michtamreize zo Threm
Hotel wird als Wo-Bhow begechtet und keine Rickerstatnme wird zoerkanmt (Hotelbestimmunzen).

Foom Zimmer Exira Bed Zustellbett Other Andare

From - To Van - .| From-ToVon- = Promotion Angebot
z Rates Dreiz = Rates Preiz
Eis SO Bis . Early Booking Sever Rate
Octoer 28, 2016 EUR 150.30 | | inchides 25% discount!
October 20,2016 EUR. 143.02 . Rate Channel Tarif
October 30,2016 EUR 136,36 - | Agoda Private Sale
Oictober 21,2016 EUR 142.02 !
Booled and Payable by
Grabucht und zu bezahlen von

EUR 502,10 Chid
i Agoda Company Pre, Lid
Awbavend st B 3guter 31} Cecil Street, Prodential Tower

1"
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Expedia Hotel

S Expedia

\

From: CONNECTIVITY_SUPPORT@NH-HOTELS.COM [mailto:CONNECTIVITY_SUPPORT@NH- o o _
HseoTELS,CDM] . — v' Check first if reservation is already in the

nt: miércoles, 23 de noviembre de 2016 7: . e X X
To: CONNECTIVITY SUPPORT <connectivity_support@nh-hotels. com> system. If not, a failover notification will
Subject: Error reserv. 31029133 - RATE TIGER N follow.

S ation . .

Intestocitor: 1100000501 RATE TIGER a2 v' Main Customer: p.id 1016882287
Error reserv. 31029133 . (=== v' Rates: 2 Types - BAR or Prepayment
Customer data 1016882287 Expedia-XML Hotels.com PLEASE NOTE: This fax may be a duplicate of an electromic . ¥p X . P . Y .
Reservationdats i Al Tt i o s, Pl ity beken v Invoice: Client with CC which is on the Avis
External reference 31029133 . I . o
e I — ¢ Cusrantee: CC visiole on Avis/100% Pep
TTOO Code 133000 H . R
ot DR et ameemenh il Toruneh Bt e v Cxl policy: subject to booked rate
Room STDDBL . H
Meal qt;ﬁzo Reservation ID: 733670706 Guest: Patrk hurzay Booked an: Sept 282016 11:21PST v' Voucher: Booking ID
eI L S v' Confirmation: Not necessary to send the
Chek-in Date 20161125 Foom Type Code: 200758959 confirmation from TMS.
Check-out Date 20161126 Fuoom Type Natme: Starsdard Room - Advance Purchase 30 \ /
PAX 1 Pricimg Model: Per Day Pricing

type 10
Create Date T. 20161122

= Checic-In Checic-Oue Adults  Kids'Ages Foom Nights Hotel Conf
Prices Deac 092016 Dec 112016 2 0 2
Overridden TMS price: 0.00 . VAT exclusive: 0.00 it Bt
Original TMS price: 0.00 . VAT exclusive: 0.00 Speciit .
Overridden Taxes: 0.00 . VAT exclusive: 0.00 e et

Original Taxes: 0.00 . VAT exclusive: 0.00

Integration Price 46.10
Remarks m;’mnux BeiPesie IR v' Check first if reservation is already in the
1 double or 2 twin beds Fate Code: 204053825 Eura Cmgss. 000 EUR system. If not, a failover notification will
Non-Smoking Diiscount: 12% 1531 Advanca Purchase 30 Total Cost=273.66 EUR follow
Bill only nghts bkd by Expedia to cc @ ck-in gSt Pays|  Daily Rate - 140,55 EUR )

Sat, Dac 10 v f . R
cm,,,f_'d S SR Main Customer: p.id 1016882287
m""‘;m'm:m“‘ Discout. 123 1531 Advance Furchase 30 v Rates: 2 Types - BAR or Prepayment
Phone: 0000819016038684 Billing Details: H . H H H

PP me S i R v Invoice: Expedia International with CC
Guests Info: (Card Mumber 5215-4202-1621-4031 which is on the Avis
Name: kazuaki EspirationDate  Sept 2019 Eellzvue, WA 05004 . .
Sumame:feano e o= e v Guarantee: CC visible on Avis/ 100% Pep.
I.ng"f on gt Vi Cond comnotbe charged e iy the tifcation v Cxl policy: subject to booked rate

informal qved. .
ID Process 00000000000110234677 e v" Voucher: Booking ID
Echotoken: 00000000000004563546 . .
Line ID: 00000 v' Confirmation: Not necessary to send the
confirmation from TMS.

Payment Instructions: Expedia callects payment From zaveler: Hatel charges Expedia Virtual Card.

Malti-room bocking, Primary traveler-wibazus, David, 2 of 2 roams.

:?ateTiger

by eRevMax

\

¥
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CRBITZ

WORLDWIDE

NH Collection Hamburg City
Reservation Confirmation

This email confirms the following reservation has been prepaid by the customer.
The cradit card number provided on this pags is an Orbitz Worldwids credit card that
is baing supplied to you as payment for this reservation. The cradit card must be
charged when th customar chacks in, it will not be active prior to this. Please do not
disclose the net rate to the gnest,

Date Booked: 07 Sep, 16 12.52.44 CDT
Rederialiin o on IR
summary:
— Check in: 08 September, 16
; Check out: 10 September, 16
Confirmation oy
number:
‘Guest Name: Dietrich Stafan  Owusu Sekyere
Aduls: 2
‘Guests:
Total 3
Cuests:
Risocy 10-Flexcible-Standard+Suite - 2 twin (single) beds or 1 deuble hed
Description: exible- +Suite - 2 twin (single) beds or .
Rooml:  30902EUR
Hotel
Remittable 2164 EUR (Tncludes taxes on fes if applicable)
Cost summary: Taxes:
Feas: 0.00EUR
Totak: 330,66 EUR
Credit card type:  American Express
Payment Credit card number; 379504006985617
information: Expiration Date: June, 2020
CVV Code: 1234 (US ONLY)

NOTE: This Orbitz Werldwide credit card can be charged at
check in.

I the customer requests a receipt for incidental charges,
pleaze ereate a separate folio which does not disclose the net rate
of this bookng to the customer.

P Free WIFT in Lobby and
Promation title: P
Promotion type: Valuz Add
. - free WIFI in Lobby and
Hotel confirmation message: o
Supplier fulfillment
requirements:

NOTE: The rate information displayed below is a NET RATE. .
Do not disclose this rate to the guest.

[ Net rate allocation type

|08 Saptember, 16 |09 Septamber, 16
Room 1 ‘

166.22 EUR

Diynamic

142 80 EUR.

Dynamie

AN

( NN NN

Check first if reservation is already in the
system. If not, a failover notification will
follow.

Main Customer: p.id 1002819396.1794957
Rates: 2 Types - BAR or Prepayment
Invoice: Orbitz with CC which is on the
Avis

Guarantee: CC visible on Avis/ 100% Pep.
CxI| policy: subject to booked rate
Voucher: Booking ID

Confirmation: Not necessary to send the
confirmation from TMS.

:?ateTiger

by eRevMax

13
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(

i

AN
() ‘:}ﬁ

hotelbeds

From: CONNECTIVITY_SUPPORT@NH-HOTELS.COM [mailto:CONNECTIVITY_SUPPORT@NH-

HOTELS.COM]

Sent: viernes, 18 de noviembre de 2016 17:30
To: CONNECTIVITY SUPPORT
Subject: Error reserva 30933785 - RATE TIGER

Interlocutor: 1100000901 RATE TIGER

Error reserva 30933785

Datos cliente 104200 HotelBeds-XML

Datos de la reserva
ia externa: 30933785

Bono: 102-7252594
Hotel ESMD.COSLA

Tipo habitacion STDDBL
Regimen

Contrato BARBB

Fecha Check-in 20161123

Fecha Check-out 20161124

PAX tipo
Fecha de aka 20161118

Precios

Precio TMS forzado: 0.00 . Sin IVA: 0.00
Precio TMS original: 0.00 . Sin IVA: 0.00
Tasas forzado: 0.00 . Sin IVA: 0.00
Tasas original: 0.00 . Sin IVA: 0.00

Precio Integracion: 92.00

Observaciones

194540|CG-BARBBCOM1S
|BED AND BREAKFAST
BED AND BREAKFAST
Bed & brealdast

Datos contacto

Nombre: JEAN
Apellido: .

Datos huespedes:

Nombre: JEAN
Apellido: .

Informacion de

log
1D Proceso: 000000000001081187320
Echatoken: 000000000000044
Line ID: 00000

Mensajes:
Faltan datos de Map Table

Error en el contrato

16068

C Check first if reservation is already in

the system. If not, a failover
notification will follow.

Main Customer: p.id 8949566

Rates: 3Types -
BAR//Prepayment//FIT

Invoice: Hotelbeds
Guarantee: Total

CxI| policy: subject to booked
rate/Indicated on Avis

Voucher: Booking ID

Confirmation: Not necessary to send
the confirmation from TMS.

N

J

Liberate

Click for more
detailed information

e
L

E4

Hotelbeds
Procedure

v Main Customer: p.id
1016310533.0001536791

Prepayment
v" Invoice: Client
v' Guarantee: CC on Avis

rate/Indicated on Avis
v" Voucher: Booking ID

\ T™MS.

( v' Check first if reservation is
already in the system. If not, a
failover notification will follow.

v' Rates: 2Types - BAR or

v' Cxl policy: subject to booked

v' Confirmation: Not necessary to
send the confirmation from

14
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lastminute.com

wwrw lastminute com

Lead Gusst Name:

Lead Guast Phone:

Total Number of Guests:
Wumber of Rooms Booked:
Date Booked And Confirmed:
Extranet Confirmation Number:

Kyat-Hednss Dittmann
202903101

2

1

14:41 October 12, 2016 (CEST)
10234318234

Froperty Name:
Froperty id:
Froperty Address:

Source Froperty id:

MH Hamiurg Altena
1000889225
Strasamannsirasse 363-362
Hamburg

‘Chack-In Date:
Check-Out Date:
Number of Hights:

Saturday, October 15, 2018
sunday, October 15, 2016
1

lestminute.com Crder Number:
Booked online via lastminute.com
Fartner:

846605159

Bravofly Germany

Room 1 Detail:

Froperty confirmation code:
Lezd Name:

Total# of Guests in Room:
Number of Adufts in Rate:
Humber of Extra Adults:
Totai# of Children in Room:
# of Free children in Reom:

children Age:
Rate Type:

Rate Level:

Room Code:

Foom 1 Description
Room 1 Prome Details:
Froma Code:

Froma Description:

HOACK
Kyat-Hedns: Dittmann
2

2
[
[

Packaged

10STDDBLPK

105TDDBL

standard Double Or Twin . Room Only.

3055
Special Offer

3 Late €/0_BE
sigtion: bis :7 Uhr kostenfrel
= wis DE
ription: gratis WLAN
st Nare
& Details:
) Extra Adult Extra Child
Base Rtz Tax charge cargs
2016 s8.80EUR 497 EUR
slpase: 58.60EUR
alExtra Adult Charge:  NOT APPLICABLE
3l Children charge: NOT APPLICABLE
sl Resort/Other Charges: 0.00 EUR
3l Taxes: 487 EUR
alfor stay: s457EUR
alrate including
7 7587 EUR
ort Charges to be
Hotel: oooem
am charges: s080EUR
Adult Charges: NOT APPLICABLE
sharges: NOT APPLICABLE
/Dther Charges 000 EUR
4.57 EUR

Rooms: 6457 EUR
wluding commission: 75,87 EUR
charges to be collacted

e 000 EUR
Name: MASTER CARD
Numbar: 5552750007566472

0s/28

sacurity cade/cvz:
cradit card Helder:

charge amount:

376
STATICS LMN HOTEL
64.57 EUR

Check first if reservation is already in the
system. If not, a failover notification will
follow.

Main Customer: p.id
1006247043.0000918810
Rates: 3 Types -
BAR//Prepayment//Opaque

Invoice: Lastminute with CC which is on the

Avis

Guarantee: CC visible on Avis/ 100% Pep.
Cxl policy: subject to booked rate
Voucher: Extranet confirmation number

Confirmation: Not necessary to send the
confirmation from TMS.

P

15
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keytel

BOOKING CONFIRMATION

CLIENT: JUAN FACUNDO DE MEDIO BEF. NUMBER: 25419536

HH BERLIN POTSDRMER PLATZ 3TRESEMRNKSIR. 47 EERLIN
checkin Room Booking Adults Child Service Price/ EU
VAT inc. Com.
e ARIFR VARIABLE Room : Single
25/09/1€ 26/08/1€ 1 5G Allotm. 1 BED & ERERKTAST 134,20
7,0¥¥ES 16,03
DISCOURT 5%
Rate: TARIFA VARIAELE Room : Single
Z6/09/16 27/03/16 1 56 Allotm. L BED & ERERKFAST 127,20
T,0¥¥ES 16,03
DISCOUNT 53
ate: ARIFR VARIRELE Room : Single
27/09/1€ 2B/08/1€ 1 5G Allotm. 1 BED & BRERKFAST 117,70

7,02¥ES 16,03
DI3COURT 31
EFrices per room ssd
nignt.

RESERVATION GURRANTEED
A1l HO-SHOWS must be notified in writing within 24h.
Otherwise we will not be able to accept any charges.

ECREM OF PAYMENT : PFay by EKEYIEL

INVCICE: HEYTEL, 5.A.
Mallorea 351, Pral.
0E013 BARCELOHA
BARCELONA
VAT: RO82353€€

UFLCAD YOUR INVOICE ON KEYTEL'3 WEBSITE: www.leytel. es
AT THE ACCOUNTS MENU: -Hotel's Eilling-

TOTAL HET AMOUNT..... 360,45 ET

Smmmmommomome
|* Cancelations made after 13H00 on the arrival day

| the hotel will invoice for 1 night cancelation charge.

|5% CITY TAX INCLUDED IN THE RATES / TASA MUNICIPAL 5% INCLUIDA EN Li TARIFA

AN

(‘\'\‘\‘\

Check first if reservation is already in the
system. If not, a failover notification will
follow.

Main Customer: p.id
1016660768.0001557884

Rates: 2 Types - BAR or Prepayment.
Important to check if room cost per night+
VAT incl. or not.

Invoice: Client/Agency/Company.
Informed on Avis

Guarantee: Total/CC

Cxl policy: subject to booked rate
Voucher: Booking ID

Confirmation: Not necessary to send the

N

confirmation from TMS. )
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CRO Back Office procedure

NH | HOTEL GROUP

X X x x

H OT U SA m RESERVIERUNGSBESTZTIGUNG
hotels

KUMDE:  Ruslan Torubam: FEFERENSNE. : 25638042
NH MUNCHEMW CITY SUD CTTOERONHER STRASSE 17-18 MUNICH
Arreize Abreice B Becer.. Erw.  Kind. Leistongen Preis/ EU
ST.Inkl. Com.
arif.: FR VARIAELE Zimmer : Twin (iBevten)
O7/10/16 0971016 1 TW Comting z CHLY BED 58,65

7,0% 8L 15,0%
ADVANCE FURCHASZ 153
FPreiec pro fimmer uod
Hecht.

GARRANTIERTE RESERVIERUNE.
Im £alle Rows des kunden bamcstigen wiz =p:
schrifftliche nachrichs
Bei einer zpastersn benachrichtigung keemnen wir leider keimen auffallenden
stormokosten akseptisran

bis 245t danach eine

ERHLONGSART:Zzhlung darch HOTOSR

TVOUCHER: HOTUSR HOTELS, S.A.
Mallorca 351, Pral.
0E012 BARCELONA
BARCELONA

RE0L5E502

HOCHLADER RECHNUNG RUF DER WEBSITE HOTUSA HOTELS: ww.hotusahotels.com
IN DEZR MENU -Billing Hotel-

TOTRL NET RMOUNT..... 58,52 EO

BEMERKUNGER:
| IN CASE OF CEWCELLATION :
|
| she hotel will invoice for 100% of the stay total for cancelatios charges.

|
| IMPROVING WORKS FROM 0Z/06 UWIIL 07/08 FROM 102M TO 17EM

I
|HOTEL EN DERA3 DESDE EL 02/06 HRSTA EL 07/0C DE 102M & 170M
|

|ALL SUNDAYS & PUBLIC HCLIDAYS FREE LATE CHECH-OUT URTIL 15.00 p.m
[
| AMD EREAWFAST UNTIL 1200 p.m {SUBJECT TO LVATLABILITY) / TODO3 103
I
| BOMINGOS ¥ FESTIVOZ LATE CHECH-CUT GAATIS HASTA LS 15.00 p.m ¥ DESAYUNO

|
|HASTA LAS 12.00 p.m (SUJETC A DISFONIEILIDAD}
|

NN NN

Check first if reservation is already in the
system. If not, a failover notification will
follow.

Main Customer: p.id
1016660768.0001557884

Rates: 2 Types - BAR or Prepayment.
Important to check if room cost per
night+ VAT incl. or not.

Invoice: Hotusa/Client. Informed on Avis
Guarantee: Total/CC

CxI| policy: subject to booked rate
Voucher: Booking ID

Confirmation: Not necessary to send the
confirmation from TMS.

P
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CRO Back Office procedure NH | HOTEL GROUP

* Whenever is needed to contact the CRO for any internal issue like: questions, backups, extra information, etc...
please use the following phone numbers or email addresses

* Please do not use the Customer phone numbers to avoid customers waits or hang ups

Name Telephone

Coordinators Team - Europe +34 628822048 | Ext. 8420

URGENT
ISSUES

Coordinators Team - LATAM +52 55 4099-9980

Support - Europe supportcro@nh-hotels.com

NON-
URGENT
ISSUES

Support - LATAM support.croame@nh-hotels.com
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THANKS!

NH | HOTEL GROUP  caror MINOR

HOTELS

& A 9
NMH  rwcotecrion nhow TI\/OLI ANANTARA AVANI evana  CAAKS
HOTELS HOTELS & RESORTS HOTELS -RESORTS * SPAS Hotels & Resorts. ~— COLLECTION ——

HOTELS [

nh-hotels.com



