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 This presentation wants to explain how and where we can ask for the creation of new promocodes.

Promocode: Rate Conditions

Promocode is related to the rate LGR_Smerf: Leisure Group Rates Social, Militar, Education, Religion, Fraternity

 This rate applies 10 % over the BAR (best available rate)

 Excluding rest of the rates (special promotions).

 The discount will be available seven days before and after the event date.

 If it is necesary this percentage can be changed but always with the authorization of Revenue.

 This rate coudn´t be available if there is any exhibition in the city, BOD (block out dates)…



4

Promocode: how to open a jira

We must open a Jira (NH Service Desk) in the link:

https://nhservicedesk.nh-hotels.com/servicedesk/customer/user/login?destination=portals

1) ) The category is:  Web  Public Web & Apps

We recommend open a Jira per month with all the applies except if, for commercial reason, is necessary to create it as soon as possible.

https://nhservicedesk.nh-hotels.com/servicedesk/customer/user/login?destination=portals
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2) Once the category “Public Web & Apps” is selected :

 Select “Promotions” in “Category Public Web & Apps”.

 Don´t select anything in subcategory.

 Summary must have this information:

Promocode + 

Date of the event +

Voucher Code (name of the couple) Maximun 20 characters

 Device:

Pc/Laptop/Tablet

 Description:

To create the promocode apart of informing dates and voucher code, 

 please add also:

Contact person.

Hotel name

Email. 

Telephone.

Promocode, how to open a jira
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4) Ecommerce needs about a week to create every batch of promocode.

3) Add your Revenue as participant by clicking “share”, on the righ side of the page.

Promocode: how to open a jira

Opening the Jira in the wrong category and the lack of information may produce delays in the creation of the Promocode.

5)  When you receive by email the jira with status “resolved”, It will mean the wedding promocodes are created.
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 Please test promocode before sending it to the customer.

 Communicate to the client with the appropriate template.

 We attach the templates in English and Portugueses.

Promocode, once created the promocode.
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If we detect any issue with the promocode:

 Please confirm with revenue:

 Confirm the availability is opened.

 The rate level 12* has room available.

 The rate level 12 and the rate LGR_Smerf are not closed.

 Try  booking in the website and get a screenshoot of the error to add it in the Jira.

 Open a jira with the same category including all the information.
Category: “Public Web & Apps”  Promotions”

* The rate LGR_Smerf in in the rate level 12

Promocode: if there is any problem.



THANKS!


