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Actions, notices 

and remarks
To enhance the customer experience, it is important 
that all departments are aware of the benefits of the  

programs contracted with MINOR, DISCOVERY tier and 
the different VIP levels.

Creating actions, notices for reception, and remarks 
involves a significant amount of manual and repetitive 

work. This development aims to automate these 
processes by creating them once and applying them 

automatically to reservations.
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First step: application criteria

M I N O R  H O T E L S   |  A u t o m a t i c  a c t i o n s ,  n o t i c e s  a n d  r e m a r k s  b y  h o t e l 3

✓ Establish a clear criterion for the creation of a new rule.
✓ You can apply conditions using a single variable or multiple variables that must be fulfilled at the same time.
✓ It should be noted that the logics of several lines should not contradict each other.

Period to 
be applied Check-in dates 

to be applied

Check-out dates 
to be applied

Main client and/or 
guest to which the task 

will  be applied

Contract and/or rate where 
the task will  be applied

By room type

By VIP number

By Loyalty tier
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Actions

Notice for reception

Second step: tasks for the reservations

Remarks 

You can add one, 
two or even three 
of these types of 
notifications, if 
necessary, on the 
same line.



Key considerations
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➢ Once the line is created in the Actions tab, only the tasks (actions, receipt notifications, and observations) can be modified. TMS 
will create a new line with the modification, and the original one will be kept. The application criteria cannot be modified.

➢ If the application criteria need to be changed, the best option is to delete the line and create a new one.

➢ Example:
▪ Action informed “Titanium”. 
▪ We add a comment “test”
▪ A new line with the modification is created



Key considerations
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➢ There is the option to duplicate the line, for example, to execute the previous point more quickly.

➢ The functionality will be available only at hotel level.



Reservation example
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Application criteria Tasks for the reservations

Result:



M I NORHOT E L S . COM

Thank You
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